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SGMP NEWS
JOINT LEADERSHIP MEETING
KIM KIZER, PRESIDENT

I am pleased to report that Connie Ramos, 2nd VP and I just returned from
the Joint Leadership Meeting in Miami, which was a super meeting. Each
year, the President and 2nd Vice President of every chapter travel to the
Joint Leadership Meeting (JLM) to meet with the National Board, SGMP
Headquarter Staff and our counterparts from other Chapters. The purpose
of the meeting is to learn of National updates, industry updates and to share
best practices.

• Membership is a topic that is of concern to every chapter and a couple of
take aways that I came away with were: the Rocky Mountain Chapter has
“ambassadors” that go and talk to university students about SGMP; several
chapters appoint a recruitment chair; surveys are real important to send out to
members who drop asking them why they dropped and is there a way that we
can get you back?; appointing an Engagement Team to get people involved
in committees; conducting a planner “blitz”, much like a sales blitz, but having
planners visit buildings/agencies where there are known planners, visiting them
and telling them all the benefits of being an SGMP member.

I could go on and on, but suffice it to say that I learned a lot by attending this
Conference, I will tell you that our challenges such as membership retention and
Some of the highlights of the JLM were:
attendance at our meetings are not unique—all of the other chapters have the
same challenges, which was refreshing to hear! I’m very proud to be part of an
• National offers a GMS—Government Meeting Specialist designation
organization where National “has our back”—they have many awesome tools
specific to our industry. This is a designation separate from the CGMP that is on our National website to use and they are here to help us with any questions,
managed by individual chapters. Attendance is tracked by the Chapter and
concerns or issues, and they truly care about the well-being of our Chapter. I
the cost is also up to the Chapter. This program was initially started by the
plan on sharing an in-depth report of the JLM with your Board and I hope that
Michigan Chapter and it takes as long as three years to complete. The GMS we can adopt some of these best practices to make the TLSCC even stronger in
offers practical overviews of key areas of marketing, logistical setups, setting 2013!
up your program, speaker selection, regulations, and practice.
• Krystal and Sara from National Headquarters gave an overview of the 2013
National Education Conference. There will be programs for the offices of
Secretary and Treasurer the opening day of the conference; a CGMP class
will be held prior to the kickoff of the NEC; the conference will be held May
22-24, 2013 at the Rosen Shingle Creek hotel in Orlando; and registration
opens November 5th. The Expo will be 2 days this year, Wednesday from
4 pm-6 pm and Thursday from 12 noon to 2 pm. The Expo area won’t
be as large as it was in New Orleans and suppliers will have hospitality
opportunities at the host hotel, Rosen Shingle Creek, as there is a lot of
space for such purposes. Room rates are $106 for planners and suppliers.
The Chapter Challenge will be announced in January.
• We had a great opportunity to share best practices with other chapters,
including a discussion on holding chapter raffles. National reiterated that all
proceeds from the raffles should be used for education. Several chapters
shared ideas for raffles, like an ipad or hotel stays. They purchase the ipad
and then sell raffle tickets to pay for the item and anything raised above and
beyond is profit for the chapter. Several chapters have had success doing
this type of raffle.
SGMP Texas Lone Star Capital Chapter

Respectfully submitted,
Kim Kizer
President
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PRESIDENT’S MESSAGE
As I look toward the New Year, I really would
like to ask for your help to accomplish some
our key goals:

I would especially like to thank the Board
for all that they have done to keep this
Chapter successful—thank you Rob,
Connie, Megan, LaToya, Kathy, Janet and
Stacy for dedicating your time, energy and
creativity. We have an awesome board and
an incredible membership!

• Attend the monthly meetings—2nd
Thursday of every month.

SGMP Texas Lone Star Capital Chapter

• Increasing membership: if you know of a
meeting planner, administrative assistant or
executive assistant, reach out to them and
tell them about the great education that we
provide at a minimal cost. It just dawned on
me recently that not everyone has the title
of “meeting planner” and maybe it’s just me
that has been thinking this way, but many
administrative assistants have the duty of
planning meetings and functions for their
agencies—think about it and if you know
someone that meets this definition, invite
them to a monthly meeting.

FINANCIAL REPORT
July, August, September
Monthly Meeting Dues......................................... $889.35
Raffles................................................................. $927.14
Revenue Share................................................ $1,279.50
PDS Registration.............................................. $1,938.40
PDS Sponsorship............................................. $1,400.00
Silent Auction.................................................... $3,334.90
Charity Donations............................................. $1,033.40
Total Income: $10,802.69

LEADERSHIP

Greetings TLSCC
members—I hope that
this newsletter finds
you doing well and
getting ready for the
upcoming holiday
season—can you
believe it? This
year has absolutely
flown by. I’ve very
excited about where we are
as a Chapter—our ratio of planners to
suppliers is good (although we are always
looking for new members, so please
keep bringing guests to the meetings and
telling them all the benefits of being a
member of our Chapter); our educational
programs this year have been excellent;
the implementation of Star Chapter has
really allowed us to keep our membership
informed, has streamlined the registration
process and has proved to be a great
business decision for the Chapter.

PDS Expenses (Speakers, etc.)....................... $3,161.42
Monthly Meeting Fees (Speakers, etc.)............... $500.00
Banking Fees........................................................ $74.36
Operating Expenses (PO Box, Storage, etc.)........ $13.85
Newsletter Production......................................... $681.98
organization that offers education,
Board Retreat......................................................
$207.40 friendship
affordable
rate!
Charity Donation.
..............................................
$1,500.00

an

You are invited to come to a Board meeting (1st
NEC Conference
Fees
Sheraton
Austin Hotel at the Capitol, in the Land
(refunded to Chapter)........................................($554.00)
p.m.-6 p.m.), learn of all the neat things going on
decisions that your Board is making on your beh
o

Total Expenses:................................................ $7,025.01

• Join a committee! The committees are
listed on our website and trust me, the
Chairs are always looking for volunteers,
so please get involved—the paybacks are
tremendous.

Remember
to continue
to bring your
SGMP
passports to all the
Megan
Holtz Hamilton,
MBA,
CGMP
events and SGMP-related activities so that you can acquire po
year’s NEC.

Thank you for being a part of the best Chapter in the Nation. A
Thank
you for being a part of the best
to working with you, and for you.
Chapter in the Nation. As always, I look
Truly, to working with you, and for you.
forward

Truly,

Please know that you are always welcome
to attend the Board meetings, which are
held the 1st Thursday of every month,
Sheraton Austin Hotel at the Capitol, in the
Landmark Restaurant 4:30 p.m.-6 p.m. Your
input is always welcome and appreciated.
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CHAPTER MEETINGS

BY ROBERT NICHOLS, CMP

The city of San Antonio
and the Drury Plaza
Riverwalk hotel opened the
floodgates to learning for
the Texas Lone Star Capital
Chapter of the Society of
Government Meeting
Professional on August
24, 2012 to three days of educational growth
and networking. Participants were exposed to
the wealth of venue opportunities San Antonio
offers in support of important events as well
as a significant variety of cuisine. Exhibitors
were able to effectively share updates on
their venues as well as discussing future
opportunities planners can use for coming
events. The Professional Development
Seminar program coordinators successfully
brought back Aaron Palmer with his unique
experience in health and wellness “Move
Baby, Move!” Additional training offered at
this event were Lawrence Hornsby’s “Ethics:
Don’t Do That!” and retired Navy veteran
Sheila Scarborough’s “Fire Starter: Yes, Social
Media Can Help Market Your Event and Grow
a Year-Round Buzzing Community.” Back at
the presentation helm Joe Bedsole shared
“CVB, DMO & City Center Myth Busters 2012!”
Many joined Kristal Cuevas for Yoga, and Clare
Strockbine for Zumba morning exercise classes.
Our charity project this year was the “Warrior &
Family Support Center” represented by Judith
Merklez of the “Wounded Warrior Project” at
SGMP Texas Lone Star Capital Chapter

Fort Sam Houston.
In this challenging economic environment it
is incumbent on planners as professionals to
consistently recognize the efforts suppliers
and hoteliers exert to allow Professional
Development Seminars to occur. You are
invited to make an effort to extend thanks in
writing, by phone, or in person to those working
with society members to develop events that
exceed expectations. This Learning on the
River occurred because venue sponsors
Sharon Benavides of the Drury Plaza, worked
with her general manager Curt Greer and
sales manager Jet Garcia. And, Marge
Pettway, of 1859 Historic Hotels, collaborating
with the Historic Menger Hotel, providing an
exceptional lunch venue for the keynote by
Sheila Scarborough. The Omni Hotels stepped
in with an elegant reception for this seminar. A
return on investment happens because of our
investment in one another at society training
events. Learning connected with enjoyable
environments enhances educational rewards.

SEPTEMBER MEETING
PROFESSIONAL BUSINESS
ETIQUETTE

of the highlights when
entering a conversation
with small group of
people.
The seminar provided
members with tools that
can be put into action
immediately.
Some important
elements to remember:

•
•
•
•

CHAPTER MEETINGS

AUGUST MEETING
LEARNING ON THE RIVER

•
Always carry your
business card in a business card holder
When entering a group, always look for
groups of 3 or more people
“Hi” is not professional. Use the word “Hello”
Sit up and stand up straight. You will look
confident.
Focus more on the other person and less on
yourself

Jan Goss founded the Austin School of
Protocol, LLC in July 2007 and launched Civility
Consulting in January 2011.
Remember, civility is not all about you. It is
about the way the other person feels in your
presence.

LATOYA SCOTT, BOARD DIRECTOR
DOUBLETREE SUITES BY HILTON
AUSTIN

OCTOBER MEETING
LIABILITY & YOUR ORGANIZATION

How awesome and personable was Jan
Goss? Jan covered the basics of Professional
Business Etiquette and was very interactive. Jim
Zukowski and Chris Maguire were used in one

Investment in you as a member of the Texas
Lone Star Capital Chapter of the Society of
Government Meeting Professionals is what

BY ROBERT NICHOLS, CMP
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CHAPTER MEETINGS

Steve Rudner of the Rudner Law Offices in
Dallas, and Scott Joslove of the Texas Hotel
and Lodging Association in Austin presented
information in a relation manner, providing
useful contract information to all present,
supplier and planner alike. In an atmosphere
of one on one conversation they shared how
we might be more responsive to customers
who experience missing items such as laptops.
SGMP Texas Lone Star Capital Chapter

CHAPTER MEETINGS

these monthly
education programs
are designed
for. The October
2012 educational
event successfully
exceeded this
expectation
with a relational
presentation by the
two top lawyers
dealing with
contracts in the
hospitality industry.
It also exceeded
expectations
through the efforts of Ali Brickley and the
Renaissance Austin Hotel. The hospitality of
the staff and quality of the food created an ideal
networking opportunity for those in attendance.
Rob Gillette, the Renaissance general manager,
shared their expectations for the coming
renovation that the hotel will be undergoing.
Many were pleased to learn, the Wedgewood
Room which where this event was held, will
remain as is. If you were in attendance, take
a moment to check with Ali and share your
appreciation for another great Renaissance
sponsored event.

While this may appear to be a primary concern
for hoteliers, it is also a concern for planners
who are expected to coordinate and follow up
on events and travel of their employees. Both
Scott and Steve shared how we might best deal
with anxiety that travelers will have when items
are misplaced or stolen. This initial inquiry to
the patron and how serious we are in mitigating
their issue will result in their wanting to return to
the property or not. Dealing with lost property
when a meeting room is unsecured is also a
significant issue. Both shared processes to
be considered when inquiring about the hotel
process for securing the meeting to assure less
chance of loss. They also invited all to have
discussions with the hotel group coordinator
about security and liability before the final
contract is signed. The hotel guarantees
reasonable care, but how will we deal with a
situation when negligence is involved?

and over stayed
reservations.
They suggested
that, without
hotel approval,
staying beyond
the designated
checkout is
considered
criminal trespass.
An additional
concern when
a patron is
being evicted,
is to conduct
a full inventory
of all property
removed, then
ask the guest to confirm the list
against items.

This excellent presentation for the most part
was not long enough because more food for
thought was presented when dealing with a
hotel or customer than time would allow for
effective Q&A. One of two new crimes against
hotels was identified. People checking in using
their less dominate writing hand and a different
name. Coupled with hotel staff not regularly
matching a photo ID with the signature and
receipt signature offers an opportunity for an
unpaid stay.

Steve and Scott in this one on one discussion
provided numerous answers to many questions
we all need to be aware of as planners and
hoteliers regardless of our level of contract
involvement.

Another customer related situation discussed
was how hoteliers are expected to deal with a
patron who decides at the last minute to stay
another day or two. Are they forcibly removed in
order to accommodate booked guest arriving?
This fell into the discussion of under departed

Who’s responsible?
They have been invited to return for a second
presentation. You are as well.
Take advantage of this investment in your
professional life.
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NATIONAL EDUCATION TRAINING TAKE-AWAY
If you have any questions about
membership, do not hesitate to contact any
member of the Board or me!

Hello All!
Please welcome the following new members to
Call, write or text anytime!
our chapter!
•

Ms. Lindsey Arbeiter
Convention Sales Manager
Amarillo Convention and Visitors Council

•

Ms. Lynda Lieberman Baker,
Texas Education Agency

•

Ms. Debi Tomberlin (aka the new Kaci)
Holiday Inn Emerald Beach

•

Ms. Erin Manley
Texas Criminal Defense Lawyers
Association

Janet Spies
Membership Director
Texas Lone Star Capital Chapter
(512) 461-3236 cell
Jspi456@yahoo.com

COMMUNITY INVOLVEMENT
FOR THE HOLIDAY SEASON

The Community Involvement Committee
is excited to announce our first annual
Christmas Caroling event! We will be
As many of you are aware, the By-laws of the caroling at the South Congress Care and
National Organization state that “a majority of Rehabilitation on Sunday, December 16th
The Society membership shall be composed of at 4:00 p.m. The SCCR is located at 110
planners…” [Article III, Section 1]
East Live Oak Street in Austin. So bring
You should be pleased to know that our
your friends and family and don your
average ratio of planners to suppliers for the
favorite Holiday sweater to join your fellow
third quarter of this year is 51.1%. BUT the
chapter members in participating in a
Board of Directors and I would love for that
favorite Christmas tradition. We are sure
percentage to be higher!! The more planners to make beautiful music and put a smile on
that we have in our chapter the better the return the faces of many!
on the suppliers’ investment! SO, if you know
any full time or part time planners that work in
state government, we’d for you to invite them to
join our organization.

SGMP Texas Lone Star Capital Chapter

SAVE THE DATE: DECEMBER 12,
2012 TLSCC’S CHAT & CHOW
BY JIM ZUKOWSKI – CONTRACT
PLANNER

The next regularly scheduled Chat & Chow
will take place on December 12, 2012 at
the DoubleTree Hotel North. The luncheon
will begin at 11:30 a.m. in the hotel’s dining
room. The purpose of the Chat & Chow
luncheon is to provide an opportunity
for TLSCC members and potential new
members to convene over an informal
setting and discuss the value of being a
member of SGMP. It also enables members
who find it difficult to come to our evening
education meetings find out the latest
happenings within the chapter.

NATIONAL EDUCATION TRAINING TAKE-AWAY

MEMBERSHIP REPORT

The hotel will offer selected features off
of their everyday luncheon menu. Karen
Krc, sales director at the DoubleTree, is
looking forward to hosting the event and
will offer tours of the hotel property. Who
knows—we may be able to secure one of
those delicious cookies while at the hotel!
Please RSVP to Jim Zukowski, CGMP,
at jzukowski@austin.rr.com if you are
planning to attend.
Parking at the hotel will be complimentary
for those attending the luncheon!
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PROFESSIONAL DEVELOPMENT

AILEEN RAMOS
MARKETING MANAGER – LAREDO CVB
A few weeks ago I had the opportunity to
attend a conference where author Todd
Henry was the keynote speaker; the title of
his lecture as well as his book grabbed my
attention: “The Accidental Creative, How
to be brilliant at a moment’s notice”, and I
thought to myself, I want to be able to do
that!
As Meeting Planners you are expected to
come out with new and innovative ideas
to improve the attendee’s experience, so
being creative becomes a key component of
the planning process. So what would your
answer be if anybody asked you: Are you
creative?
In his book Todd Henry defines a creative
as: anybody who is responsible for solving
problems, developing strategies or otherwise
straining their brains for new ideas…
But how do we get in contact with our
creative side?

focus your creative energy. If you want to
deliver the right idea at the right moment you
must begin the process far upstream from
when you need that idea.
In a podcast interview with Todd Henry,
author Austin Kleon said that to build your
creative energy instead of isolating yourself
you should “Run towards influence, surround
yourself with good ideas. Transform the
ideas you see outside and take them to the
next level.”

So, are you ready to be creative and brilliant
at a moment’s notice?
Todd Henry is the founder and CEO of
Accidental Creative, a consultancy that
helps organizations generate brilliant ideas.
You can find more about the book,
podcast and Accidental Creative at www.
accidentalcreative.com

PROFESSIONAL DEVELOPMENT

“THE ACCIDENTAL CREATIVE,
HOW TO BE BRILLIANT AT A
MOMENT’S NOTICE”
BY TODD HENRY

Creativity is not just a spark of brilliance but
the product of our ability to balance our lives,
to observe what surrounds us and take the
best out of what we see.
The author explains this balance with three
key elements:
Prolific + Brilliant + Healthy = Producing
great work consistently and in a sustainable
way.
Prolific means not only having great ideas,
but actually doing something with them.
Brilliance is about rising to the occasion,
seeing clearly and incisively to the core of
the problem, and identifying great solutions
quickly.

The author gives us the clue: You need to
build practices into your life that will help you
SGMP Texas Lone Star Capital Chapter
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CHAPTER MEETINGS & UPCOMING PROGRAMS

LATOYA SCOTT, BOARD DIRECTOR
DOUBLETREE SUITES BY HILTON
AUSTIN
We have a great ADA program lined up for
November. Dolores Gonzalez and Jesus
Lardizabal work for the City of Austin and
will walk us through a fictitious building
while providing comments about the major
accessibility elements and accommodations.

DECEMBER 2012
CHAPTER MEETING:
ANNUAL HOLIDAY GALA
DECEMBER 6, 2012
CROWNE PLAZA HOTEL
BY JIM ZUKOWSKI

Do you think about transportation for
disabled attendees when planning your
meeting? What about sign language
interpreters? Special seating? Or
emergency exits?
All these components are important when
planning a meeting. The first step is having
awareness of attendees who have special
needs. The logistics of the meeting room
set-up is only the beginning. Find out more
and join us at the Holiday Inn Town Lake on
November 8, 2012.

SGMP Texas Lone Star Capital Chapter

Our annual Holiday Gala will take place on
Thursday, December 6, 2012, at the Crowne
Plaza Hotel. The event is our biggest
fundraiser for the chapter. Besides having an
expanded silent auction event, we will also
have bag raffles throughout the ballroom.
Silent auction and bag raffle donation forms
will be available in the coming weeks.

Money raised at the event goes towards
providing scholarships and other
educational opportunities for deserving
members of the chapter.
In addition to
having our
silent auction
gala, this
event marks
our effort to
team up with
Operation
Blue Santa,
which is
sponsored
by the
Austin Police
Department.
Each year
members
who attend
the holiday
gala bring up-wrapped toys that will be given
to deserving children and teenagers. We are
usually graced with the presence of Blue
Santa and his wife. Start collecting your
donated items now!!

CHAPTER NEWS

NOVEMBER 2012
CHAPTER MEETING

The event also provides an opportunity for
the chapter to honor those volunteers within
the chapter that spend time and energy
supporting the ongoing chapter activities.
The token of appreciation given to the
volunteers is a sincere effort to thank those
page 7

CHAPTER MEETINGS & UPCOMING PROGRAMS

So mark your calendar for December
6th. The gala promises to be exciting and
entertaining. Who knows—there may be a
few surprises in store for all of us!! Take a
look at past issues of our newsletter and
look at the fun and excitement at this event
over the past years. What a great way to
kick-off the holiday season!

CHAPTER NEWS

chapter members who keep the chapter
viable and active.

JANUARY 2013
CHAPTER MEETING
STACY JANECKA, CMP
OFFICE OF THE ATTORNEY GENERAL
Barbara Glaser Fryer is a senior sales
director with Freeman Audio Visual, a past
member of the Texas Lone Start Capital
Chapter of SGMP and our guest speaker
scheduled for January 2013. As our chapter
celebrates its 21st anniversary on January
10th, please join us at the Sheraton Austin
Hotel as Barbara discusses new technology
and their uses in the convention industry.
Through Barbara’s presentation, attendees
will understand new equipment and how to
integrate these into their own meetings and
events. The meeting will be held from 5:00
to 7:00 p.m.

SGMP Texas Lone Star Capital Chapter
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FUNDRAISING
DONATED BY................................................PROPERTY/ BUSINESS

Janet Spies.....................................................................Texas Tax Training & Consulting
Kim Kizer.........................................................................Texas County &
.........................................................................................District Retirement System
Karla Starkweather.........................................................Health & Human Services Commission
Stacy Janecka, CMP.......................................................Office of Attorney General
Marge Pettway................................................................1859 Hotels
Grace Nied, CGMP..........................................................Governor’s Center
.........................................................................................for Management Development
Bob Nichols, CMP...........................................................Governor’s Center
.........................................................................................for Management Development
Laura Renfro...................................................................Radisson Fort Worth Fossil Creek
Rebecca McLaughlin......................................................Holiday Inn Select Tyler
Jean Bonner....................................................................Crowne Plaza Downtown Dallas
Lucretia Hart...................................................................Port Royal Ocean Resort
.........................................................................................and Conference Center
Heather Hidalgo, CMP....................................................Texas Justice Court Training Center
Karen Krc........................................................................Doubletree by Hilton Austin
LaToya Scott...................................................................Doubletree Suites by Hilton Austin
Marcia Sheingold............................................................Menger Hotel
Catherine Weir................................................................Holiday Inn Town Lake
Veronda Durden..............................................................Department of Aging
.........................................................................................and Disability Services
Melodi Kebe....................................................................Defense Information Systems Agency
Fay Faure........................................................................Y.O. Ranch Resort
.........................................................................................and Conference Center
Jennifer Steger...............................................................Omni San Antonio
Gracy Zambrano.............................................................Holiday Inn Emerald Beach
Vanessa Said..................................................................San Antonio CVB
Eileen Ramos..................................................................Laredo CVB
Stacey Tierney................................................................Hyatt House
Melissa Sconsi................................................................Texas Department of
.........................................................................................Assistive and Rehabilitation Services
Jennifer Steger...............................................................Omni Hotels San Antonio
.........................................................................................at the Colonnade
Joanne Gonzalez............................................................Texas Workforce Commission
Yvette Eddleton..............................................................Hilton Garden Inn
Brenda Rodriguez...........................................................La Quinta
Christina Swanson.........................................................Waco CVB

FUNDRAISING

RAFFLE DONORS FOR JULY, AUGUST & SEPTEMBER

THANK YOU TO ALL OUR SUPPORTERS!
WE COULD NOT DO IT WITHOUT YOU!

SGMP Texas Lone Star Capital Chapter
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CHAPTER NEWS

BY KATHY CASAREZ

It is with a heavy heart
that the Board accepted
JoAnn Gonzales’
resignation from
the Board. We want to thank JoAnn for her
contributions to the Board, especially all of her
hard work on the new website. We are hopeful
that when things aren’t quite so hectic for her
at work she will once again run for a Board
position! Thank you JoAnn for committing a
year to the TLSCC, and we look forward to your
continued support and involvement with our

chapter.
Board President, Kim Kizer appointed Stacy
Janecka to the Board for the Director Planner
position. Stacy is Conference Manager for
the Office of the Attorney General and has
been a government meeting planner since
1990. After several years working in sales
and marketing at hotels and at the Austin
Convention & Visitors Bureau, she joined the
State of Texas at the Department of Commerce
as a conference planner. In early 1997, she
moved to the Attorney General’s Office where
she is responsible for planning statewide
conferences and seminars for this large agency.
Her role is to advise and consult agency staff
concerning effective logistical arrangements
and conference program design, while working

under the restrictions of state purchasing
rules and regulations. She coordinates every
aspect of meeting planning, from marketing and
registration, to hotel negotiations, continuing
education credits and procurement.
Stacy graduated from The University of
Texas at Austin with a degree in Business
Administration. She also earned her Certified
Meeting Professional (“CMP”) designation from
the Convention Industry Council in 1994. She
helped charter the Austin chapter in 1990. She
was the recipient of the Austin chapter’s Shining
Star Award in 1996 and of SGMP’s National
Sam Gilmer Planner of the Year Award in 2004.
We are excited to have Stacy on board…no pun
intended!!

BOARD BUZZ

STACY JANECKA,
CMP, JOINS THE
BOARD!

SAVE 25% ON AIRPORT PARKING
AT THE PARKING SPOT
U.S. Military & Government Employees receive 25% off airport parking plus free reservations

OUR BEST ONLINE OFFERS

Present a US Government or Military ID or Spot Club Exec card to upon exit to receive discount. Order your Spot Club Exec card at www.theparkingspot.com/usgov
• Shuttles every 5-7 minutes • Covered, open-air and valet* parking • Online reservations • Well-lit and secured • Open 24/7 • Earn Free Parking with The Spot Club

The Parking Spot has Texas airport parking covered with locations in Austin, Dallas (DFW & DAL) & Houston (IAH & HOBBY).
For turn-by-turn directions, freeYou
reservations
andtomore
goour
tobest
www.theparkingspot.com/usgov
shouldn’t have
searchinformation,
the web to get
offers.
And you never have to pre-pay to get our best offer at www.theparkingspot.com.
©2012 PRG Parking Management, LLC. The Parking
Spot and the spotted shuttle design are trademarks
of TPS Parking Management, LLC. *Valet parking
only available at some locations.

SGMP Texas Lone Star Capital Chapter
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CHAPTER NEWS
With Halloween, Thanksgiving and Christmas rapidly approaching,
it won’t be long before “Soaring to New Heights with PIE 2013” is
here!
The “Save the Date” emails will be arriving soon, but here are some
details we can share now:
•

March 1 – 3, 2013

•

American Airlines Training and Conference Center,
A Dolce Conference Hotel

•

4501 Highway 360 S. | Fort Worth, TX 76155

•

Direct: 817-956-6084 | Fax: 817-956-6101

•

http://www.aa-conference-center-dolce.com

•

Registration details:
•

Planners – Early Bird $40; Regular - $50; On-site: $100

•

Non-Exhibiting Suppliers –
Early Bird $95; Regular $110; On-site $210

•

Exhibiting Suppliers –
Early Bird $225; Regular $250; On-site $500

•

Guestroom rates - $79.00 single/$89.00 double
(rate is the same for planners and suppliers)

•

Complimentary DFW Airport Shuttle service
to and from the AATCC

SGMP Texas Lone Star Capital Chapter

All of the committees are busily planning a fun and educational
weekend. Be on the lookout for more details to arrive soon!
If you have questions, please contact Carol Abbott, conference
chair, at carol@realtexasflavor.com .
So, pack your bags and print your boarding pass as we jet away for
an exciting weekend of learning, fun and some mile high surprises!
The sky is the limit for our 2013 Partners in Education Conference,
so get ready to takeoff to network and comeback to the runway of
ideas! (Thanks to some SGMP members who submitted the above
slogan ideas!)

PARTNERS IN EDUCATION

PARTNERS IN EDUCATION
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PERSONAL & PROFESSIONAL NOTES
The Omni San Antonio at the Colonnade is
excited to share that all of our 326 guestrooms will
be going through a renovation beginning in February
and ending in May. We are excited about the new
“San Antonio look and feel”. Planners may contact
Jennifer Steger in order to set up a site and tour our
sample room to see what to expect in our renovation.
- Jennifer Steger, Sales Manager
The Holiday Inn Riverwalk is undergoing a 12.5
Million renovation starting this week until March 15,
2013.
- Rebecca Halderman
Please don’t forget the Austin Marriott North Hotel
when it comes to the Williamson county rate of
$88 for future gov’t meetings! The Austin Marriott
North is a gorgeous 295 room 4 diamond hotel with
14K of meeting space and 15 breakout rooms of
various sizes. We are just finishing a new great room
complete with a brand new modern design, new
furniture, carpet, new lobby reader boards, and new
Starbucks! We are winners of the Best Places to work
and are #1 in the company and #3 in the Marriott
brand for service! We are the home of many of your
state partners so contact Dedi Kavanaugh-Dziak at
512-634-4609 right away!

NEW YEARS EVE

Island Time at the YO Ranch Hotel
Enjoy music of Jimmy Buffet by The Parrotthead
Party Band, food, gifts, contest and more.
December 31, 2012 8:30 P – 1 AM $70 per
person. Do not have to have a date to come to party,
Island music is danced by all. Dress in your favorite
Beach outfit -- overnight accommodations are $69
plus tax, per night. Bring in the New Year without a
lot of fuss. Let’s go to Margaritaville and Dance the
Night Away……
Suzanne Speckine was promoted to Catering
SGMP Texas Lone Star Capital Chapter

Manager. Suzanne has been with the hotel for 5
years and worked closely with Fay Faure`, DOS.
Holiday Inn South Broadway-Tyler Texas is
undergoing a multi-million dollar “facelift”! We are
currently replacing all the guest room furnishing with
new furniture! This begins November 5th. Along
with the new furniture will be new lighting, painting,
flooring, carpeting and pillows in all guest rooms. We
will be updating our life safety standards, a new look
to our expansive pool area and during the next 8-12
months we will renovate our building outside with a
new entrance and landscaping, and after that a new
look for our restaurant and bar! 2013 promises to be
an exciting time for us with our “New look”! Be sure to
come and check us out!
- Rebecca McLaughlin, CGMP, Director of Sales
Renaissance Austin started a multi-million dollar
renovation this week...we will have all new guest
rooms, a new porte-cochere, lobby, and Grand
Ballroom by end of January 31, 2013! The look will be
trendy, very Austin, and a lot of high tech high touch!
- Allison Brickley, Senior Sales Executive
Debi Tomberlin is the new sales manager at Holiday
Inn Emerald Beach. She looks forward to meeting
everyone and as the SGMP account representative
and will strive to exceed everyone’s expectations.
Debi tells us that Kacie is enjoying her retirement.

HOT OFF THE PRESS IN PLANO

Details are to come later … a full-service Hilton Hotel
is due to be built in Plano in the city’s Granite Park
area (in the vicinity of the Dallas North Tollway and
Sam Rayburn Tollway/Hwy. 121). The 299-room
property is due to break ground early April 2013 and
is open in the Fall of 2014.
- Kay Barnes Summerville, CTA | Plano CVB
Moody Gardens Hotel, Spa and Convention
Center has started their multi-million dollar
renovation of every guest room. The renovation will

PERSONAL & PROFESSIONAL NOTES

SUPPLIER NEWSLINE

Everyone is encouraged to visit our SGMP
TLSCC Facebook page has pictures,
updates, & videos, so make sure to visit ,
post comments, and like our page at:

www.facebook.com/sgmpaustin

include the entire room/bathroom furniture/fixtures
and soft goods.
The Galveston Island Historic Pleasure Pier
opened May 2012 with 16 amusement rides, the only
Texas Bubba Gump Shrimp Restaurant and fun fun
fun!
- Dottie Bossley, Regional Sales Director
Galveston Island CVB
Greetings from Kerrville’s Inn of the Hills Resort
& Conference Center. We are excited to report
the anticipated completion of our guest room
redecoration in 2013, and putting the finishing
touches on the Hill Country’s very finest rooms. We
invite you to visit our recently updated website at
www.innofthehills.com for additional images of our
property.
- Tim Lafferty, Sales Manager
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PLANNER SPOTLIGHT

BY KAREN KRC
SALES MANAGER
DOUBLETREE BY HILTON AUSTIN
The Texas Lone Star Chapter of SGMP is
proud to spotlight Debbie Helms. Debbie
is an Administrator and Travel Coordinator
for the General Land Office and has been a
member of SGMP for five years. Debbie’s
primary responsibility is to arrange travel
services for the General Land Office, but
often steps up to fill the role of meeting
planner.
Debbie has been working in her current
position for almost thirty years, but has
recently found her meeting planning duties
to be increasing more than ever before!
Meeting planning is a challenge which
Debbie embraces. She finds that her
knowledge develops and grows with each
new assignment.
Friend and former co-worker, Rhonda Durst,
invited Debbie to a meeting in 2007. Debbie
joined SGMP shortly thereafter.
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Debbie enjoys the continuing education and
networking opportunities that SGMP offers
and the wonderful camaraderie she shares
with all of the members. She has found the
membership benefits extend beyond her
professional life and are very beneficial in
many personal areas too. Debbie says that
SGMP has broadened her horizons and
made her acutely aware of the many facets
that go into producing large conferences and
small meetings; each situation is unique.

PLANNER SPOTLIGHT

PLANNER SPOTLIGHT ON...
DEBBIE HELMS

Debbie feels blessed to be part of an
organization that cares deeply about its
members, their continuing education, and
improving meeting quality. Debbie is also
impressed with how SGMP provides so
many community involvement opportunities
and gives her the chance to “give back”
through charitable service.
When asked to describe SGMP, Debbie
summed up her feelings in a succinct
manner. She said, “SGMP rocks!”
We think that Debbie Helms rocks too!
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SUPPLIER SPOTLIGHT

BY ROBERT NICHOLS, CMP
The skyline of San Antonio offers a view
of magnificent pillars of the city. Among
those pillars is the Drury Plaza Riverwalk,
the second of two Drury flagship hotels.
A $3,000,000.00 project associated with
turning the Alamo National Bank building
into a hotel resulted in an extension of
the San Antonio River. Enter through the
magnificent bronze doors of this National
Historic Property to begin coordinating
a new event and you will eventually be
directed the Area Sales Manager for Drury
Hotels in San Antonio, Sharon Benavides.
Starting with the San Antonio airport area
Sharon is now a fifteen and a half year
veteran of Drury Hotels. She has been
in downtown San Antonio for the past six
years, selling for the two Drury properties on
the beautiful River Walk. Since joining the
hotel sales industry twenty-six years ago,
Sharon has seen many changes, especially
with technology. Just when she has figured
out a new system, change becomes the
order of the day.
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Sharon handles large conventions,
Government groups and some corporate
transient travel. She has a sincere love
of meeting with a client, then working
closely with them to create that successful
conference. This consistent process of
developing relationships with planners
results in successful meetings, which will
keep groups returning year after year.
Sharon’s strong commitment to customer
relations and a long association with
SGMP has resulted in planners returning
to the Drury event after event. Sharon’s
basic philosophy is, “People love to book
with people they know!” She additionally
believes this is why SGMP is so important
for planners and suppliers. “We learn, we
become friends, and we help each other.”

Sharon has a great love for working outside
in her yard, baking, shopping, wine, and
walking, not necessarily in that order. She
and Robert also have a great appreciation
for jazz. Sharon feels she has truly been
blessed with a great family and wonderful
friends.

SUPPLIER SPOTLIGHT

SUPPLIER SPOTLIGHT ON...
SHARON BENAVIDES

Originally from Nebraska, Sharon and
Robert her great friend and husband of
twenty-five years now call Texas home!
She remains faithful to her Cornhuskers,
but they do not miss the cold weather.
Robert is semi-retired after thirty-six years
in education. They have three beautiful
children, a darling dog named Sammy, and
seven fabulous grandchildren, five of whom
are under three years of age. When not
working, you can bet she is sitting on the
floor playing with babies!
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EXERCISE TIPS
BY ROB CASIAS, CMP

We are spending more and more time
behind our desks especially the long hours
right before meetings and conferences
and this leave little time for exercising.
Sometimes we just need to stretch to get the
blood flowing and our focus back on track.
I had read about Five Exercises You Can
Do At Your Desk by Melanie L. Marten, a
Yahoo Contributor Network
Try some of these out – they really do help.
EXERCISE ONE - SIDE STRETCHES:
To help whittle your waist and keep your
spine aligned and supple, side stretches
are excellent exercises to do at your desk.
With your arms raised over your head or
akimbo with your hands on your hips, lean
gently over to each side as far as you can
safely go. Please use caution if your chair is
unstable or if it is on wheels. You can do this
a few times on each side at several times
throughout the day.
EXERCISE TWO - ARM RAISES:
In order to help protect against carpal tunnel
syndrome, poor circulation, and weight gain,
you should do arm raises several times a
day. There are different methods of doing
these simple exercises: raising your arms
straight over your head, raising them to the
sides, or even behind you. Each method
works a different set of muscles, and all
will temporarily increase your heart rate,
SGMP Texas Lone Star Capital Chapter

keeping your metabolism revving.
EXERCISE THREE - BUTT SQUEEZES:
The easiest exercise that you can do at your
desk is butt squeezes. You can even do
them while you are on the phone or typing
up a report. Simply squeeze and release
your buttocks muscles several times.
This is the number one exercise that will
help prevent “office chair spread” of your
hindquarters.

As you spend year after year hunched over
your desk for eight hours every day, you
may find your muscles atrophying, and your
hips and waist spreading. Not only can you
help prevent that weight gain and loss of
tone, but you can alleviate stress with these
five quick exercises. Exercising at your desk
only takes a few minutes, and will do your
body and mind a world of good.

EXERCISE TIPS

WORKING OUT AT THE OFFICE

EXERCISE FOUR - LEG LIFTS:
Of course, these are not the type of leg lifts
that have you lying down on the floor and
swinging your legs around. At your desk,
you can easily straighten your knees and
lift your legs out in front of you. You can
also march with your feet in place. This will
exercise the large muscles in your legs.
For easy calf exercises, you can raise your
feet up on the toes and lower them. Be sure
to use your muscles when you do these
exercises for maximum effect.
EXERCISE FIVE - STRESS RELIEVERS:
Many of the exercises already described
here will really help to relieve stress of your
desk job. However, there are some other
great stress relief exercises you can do at
your desk. Gently stretching your neck, or
rolling your head around, will reduce neck
and upper back stress. Lifting your arms
in front of you and bending your hands up
and down at the wrist will help to relieve
the stress of typing and help prevent carpal
tunnel syndrome.
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Our Goal is to Make You Look Good on Paper

2301 West Anderson Lane, Suite 102 ● 512.719.3600
ken@yes-printing.com ● yes-printing.com ● orders@yes-printing.com

For over 30 years, the Governor’s Center has provided
professional development services for managers and
leaders at all organizational levels. Our programs offer
political strategies to meet the needs and challenges of
leaders in an ever changing environment.

SGMP Texas Lone Star Capital Chapter
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BOARD NOMINATIONS
BOARD NOMINATIONS

SOCIETY OF GOVERNMENT MEETING PROFESSIONALS
Chapter Members:
Would you like to be considered as a candidate or wish to nominate someone?
The nominations period will open November 1st and close on November 20th at 5pm.
The below chapter board position are available.
You can nominate yourself or someone you think would be a great fit for the Chapter Board.
Any SGMP member in good standing in an appropriate member category for at least nine months prior to nomination is eligible
for nomination and election as a voting member of a Chapter Board:
Chapter President.................................Government Planner (GP) or Contract Planner (CP)
Chapter First Vice President....................................................................................... GP or CP
Chapter Second Vice President............................... Supplier (S) or Associate Supplier (AS)
Chapter Secretary........................................................................................................ GP or CP
Chapter Treasurer....................................................................................................S, AS or CP
Chapter Director......................................................................................................................GP
Chapter Director..............................................................................................................S or AS
Chapter Director............................................................................................... GP, S, AS, or CP
If you have any questions, please contact Jean (jbonner@crownedallas.com) or Karla (karla.starkweather@hhsc.state.tx.us).

SGMP Texas Lone Star Capital Chapter
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PERSONAL DEVELOPMENT
LYDIA STARRY, CMP
CEO, STARRY COMPLIANCE ADVISORS

For several years now, I have written TLSCC book reviews on personal and professional development. Every quarter, I strived to see what good reading material
I would enjoy and could share with you. I wanted to let you know that this will be
my last quarterly input as I am moving on with a new chapter in my personal life.
I want to stress that all of those books I read really made a big difference in my
life. They made a difference in a truly enriching way. Along with diligent hard
work, I incorporated what I read to attain my goals. I joked to a chapter member
that perhaps I was the only one that read the books. If that is the case, then I was
the only one that reaped the benefits. I want to share with you what I considered
were among the best books I read these past few years that I feel will continue to
assist me in my new personal venture.
BOOKS THAT MADE A DIFFERENCE TO ME:
YOU DON’T NEED A TITLE TO BE A LEADER
You can show leadership traits without a title. You control your destiny. Be a leader at work, at home, and in your community. Get others
to follow you out of respect rather than fear and compliance. Be the
person others wish to emulate. Collaborate rather than control. You
can be the lowest person on the totem pole, but you can be a leader
that will stand out and someday reach the pinnacle of success.
BASIC BLACK
Cathie Black from Podunk, America was named one of Fortune’s “50
Most Powerful Women in American Business” for seven consecutive
years. It is an inspiration for what can seem like an unreachable goal.
The book stresses how we must seize any opportunity we have in
the workplace to reach that goal.

THE EXCEPTIONAL PRESENTER
This book covers Basic 101 Presentation Skills. It breaks down the
art of presenting into a series of skills and then provides a systematic
formula to master each one. More than once on a flight to a presentation destination, I have read this short book to brush up on my
presentation skills in an effort to present to the best of my ability and
skills.
THE ART OF THE PITCH
This book was a follow-up to The Exceptional Presenter. Two completely different authors; however, they are both invaluable for presentation assistance. You will start thinking of how you can improve
your next presentation and come up with ideas on how to get the
undivided attention of the audience and how you can stand out from
your competitors.

PERSONAL DEVELOPMENT

BOOKS THAT MADE A DIFFERENCE TO ME

THE SALES LEADERS PLAYBOOK
This book offers techniques and best practices that can assist in
transforming teams into winners if they are willing to be more than
mediocre players. If you do not have much time for reading, you can
go directly to specific chapters such as Sharing the Vision, Setting
Clear Expectations, Effective Sales Meetings, etc. It is an outstanding “fast read” to pump up the sales force.
There were many more that I read but I consider the six above among the best
books that I considered valuable enough to read more than once.
Please consider at least one or two on this list. They made a difference to me.
Good luck to all in the future…see you around!

DESIGNED FOR SUCCESS
This book offers Ten Commandments for women that can be used
and incorporated by all. Commandments include: Become a Skilled
Negotiator, Lead from Your Current Position, Build a Bridge to the
Future, Think Like a Project Manager, etc. You will have to read the
book to read about the other Commandments.

SGMP Texas Lone Star Capital Chapter
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TECHNO NEWS

BY ESTES SHER
SENIOR SALES MANAGER
HILTON AMERICAS-HOUSTON
Using Windows and Office short cuts and tips & tricks can save you
time and effort when you need to complete tasks quickly.
Here are some of the most common “short cuts” to use within Windows and Office programs.
Control A = to “select all”
Control C = to “copy”
Control X = to “cut”
Control V = to “paste”
Control P = to “print”
Control F = to “find”
Control H = to “search and replace”
These short cuts will not only save you time and effort, they often
work when your mouse functions misbehave.
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Here are some tips & tricks that can help you navigate unfamiliar
terrain and help you cut and paste images between documents and
into emails:

TECHNO NEWS

USE SHORT CUTS!
TIPS & TRICKS TO BE A WIZARD USING
MICROSOFT WINDOWS & MICROSOFT OFFICE

1. If in doubt, select the item that you want to modify and rightclick. This will bring up a context sensitive menu. 90% of what
you want to do is available by selecting and right clicking.
2. Screen Captures – “Entire Screen”
1) <Print Screen Key> = “screen capture”
2) Open a new word document
3) Ctrl V = to “paste”
4) Save and/or print this information
3. Screen Captures – “Specific Window”
1) Move cursor/mouse to specific window to capture
2) Alt <Print Screen Key> = “specific window capture”
3) Open a new word document
4) Ctrl V = to “paste”
5) Save and/or print this information
Don’t waste any more time, start using these time saving techniques today.
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SUMMER RECIPE & BOARD LISTING
CHAPTER BOARD
PRESIDENT

.TREASURER

DIRECTOR (PLANNER)

Kim Kizer
Texas County and District Retirement
System
PO Box 2034
Austin, TX 78768
Phone: (512) 637-3286
e-mail: President@sgmpaustin.org

Megan Holtz Hamilton, CGMP
Sheraton Austin Hotel
701 East Eleventh Street
Austin, TX 78701
Phone: (512) 404-6950
Fax: (512) 479-6458
e-mail: Treasurer@sgmpaustin.org

Janet Spies
Texas Tax Training & Consulting
7208 Curpin Cove
Austin, TX 78754
Phone: (512) 272-5602

1ST VICE PRESIDENT

SECRETARY

Robert Casias, CMP
National Guard Association of Texas
3706 Crawford Avenue
Austin, TX 78731
Phone: (512) 454-7300
Fax: (512) 467-6803
e-mail: Newsletter@sgmpaustin.org

Kathy Casarez
State Bar of Texas
Austin, TX 78711-2487
Phone: (512) 427-1863
Fax: (512) 427-4160
e-mail: Fundraising@sgmpaustin.org

BY BOB NICHOLS

Fall is upon us with the anticipation of
numerous opportunities for varied and festive
cuisine. As cooler climes come, thoughts of
delicious soups become part of our regular
diet. Consider this relatively inexpensive
vegetable as the basis for a soup, squash.
When dining on this elegant but simple meal,
discovering the history of Native America’s
food can add to the pleasure to be derived
from this event. The Three Sisters comprised
the three main native crop plants, maize,
beans and squash. Open an inexpensive
French Cabernet, put on your apron and
jump into creating your Squash Bisque:

•
•
•
•
•
•
•
•
•

½ cup butter
1 quart chicken stock
1 Large onion, chopped
¼ to ½ teaspoon cayenne pepper
2 medium potatoes, sliced
1 cup cream
2 carrots, sliced
Paprika
4 cups Yellow Squash, sliced

Melt butter and sauté onion. Add vegetables,
stock, and pepper. Cook covered until tender
(about 45 minutes). Puree in blender; half full
at a time. Return to pot and add cream and
seasoning. Sprinkle each bowl with Paprika.
Serve warm in soup bowl or cup as a first
course, or with a salad and bread as the
main course. If part is frozen for later use,
add the cream at that time.
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2ND VICE PRESIDENT

DIRECTOR (PLANNER)

DIRECTOR (SUPPLIER)

SUMMER RECIPE & BOARD LISTING

FALL OFFERING - SQUASH
BISQUE

LaToya Scott
Doubletree Suites by Hilton-Austin
303 West 15th Street
Austin, TX 78701
Phone: (512) 505-4056
Fax: (512) 478-3562
e-mail: education@sgmpaustin.org
ADVERTISING PRICES
(4-C Ads Only)
Full Page.....................$250.00
Half Page....................$150.00
Quarter Page................$75.00
ADVERTISING INQUIRIES
Please Contact Rob Casias, CMP,
National Guard Association of Texas
512-626-0344 (C)
rcasias@ngat.org

Connie Ramos
Homewood Suites by Hilton -n Austin
South
4143 Governors Row
Austin, TX 78744
Phone: (512) 445-5050
Fax: (512) 445-6744
e-mail: CommunityInvolvement@
sgmpaustin.org

Stacy Janecka, CMP
Office of Attorney General of Texas
P. O. Box 12548
Austin, TX 78711-2548
Phone: (512) 475-4600
Fax: (512) 469-3995
e-mail: webmaster@sgmpaustin.org

SGMP Lone Star News is a quarterly
publication of the Texas Lone Star Capital
Chapter of the Society of Government
Meeting Professionals.
GRAPHIC DESIGN/
ELECTRONIC PUBLISHING
Document Engine
© Copyright SGMP Texas Lone Star Capital Chapter. All articles and photography
are property of the SGMP Texas Lone
Star Capital Chapter and may not be
used without the written permission of the
Newsletter Chair.
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Plain expectations
Long meetings, old facilities, nothing close by, nothing to do, same old, same old.

Plano expectations
Our SGMP partners are important to Plano; we understand your travel needs and
the fact that budgets are tight. Plano’s hotel community honors state and federal
per diems and with more than 700 restaurants we can address every taste and
budget. Plano’s accessibility via highway or air (Love Field or Dallas Ft. Worth
International Airports) makes it easy for you to get here. As for planning, our
full-service CVB is here to help you every step of the way to find a venue that best
fits your needs – and best of all our services are free. From big meetings to
small workshops, Plano’s the Place for your event!

1-800-81-plano • planocvb.com

SGMP Texas Lone Star Capital Chapter
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SEE YOU THERE...

Date of Meeting
November 8, 2012
Supplier Appreciation Night
December 6, 2012

January 10, 2013
Chapter Birthday
February 14, 2013
*Lunch Meeting
Happy Valentine’s Day
March 1-3, 2013
March 14, 2013
April 11, 2013
May 9, 2013
May 22-24, 2013
June 13, 2013
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Topic/Program Coordinators
Topic: ADA Compliancy
Speaker: Dolores Gonzales & Jesus Lardizabal, City of Austin
Silent Auction and Christmas Party
Speaker: N/A

Topic: Audio Visual and Technology
Speaker: Barbara Glaser Fryer, Freeman

Topic: Taming the Email Beast
Speaker: Randy Dean, Creative Learning Links
Partners In Education Conference
Hosted by the North Texas Chapter
Topic: Leadership Presence- Project Your Value Proposition
Speaker: Sara Canaday
Topic: Finding Sponsors to Help Fund Programming
Speaker: Carol Grainger, Creative Learning Links
Topic: Art & Science of FAM Trips
Speaker: Steve Cousino, Travel Consultant

SGMP 31st National Education Conference

Topic: NEC Update/Board Installation/Volunteerism
Speaker: Ally Crain and Scholarship Winners

Meeting Location/Contact
Holiday Inn Town Lake

Crowne Plaza Austin Hotel
Jana Ibarra
Sheraton Austin

DoubleTree by Hilton
American Airlines Training and
Conference Center
Fort Worth, TX
Venue TBD
Venue TDB

Core Competency
Logistics
N/A

Technology
Technology
Various
Leadership
Finance/Contract Mgmt

Venue TBD

Ethics

Orlando , FL

Various

Hilton Garden Inn

UPCOMING MEETINGS

SGMP TEXAS LONE STAR CAPITAL CHAPTER
2013-2014 MONTHLY MEETING SCHEDULE

Education/Programming
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