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Welcome Reception at
Midland Theatre
THE 2010 SGMP National Education Conference had
its kickoff at the majestic Midland Theatre. Hosted by
the Kansas City CVA, the event had all the elements
of a great evening targeting an opportunity to network
with both new and old friends. Located in the Power
& Light District, the theatre originally opened in 1927.
Fast-forward to 2008 and $28 million dollars later, Kansas
City’s premiere indoor theatre.
During the evening, members were treated like stars
the moment they arrived as faux paparazzi took dozens
of photos of each member as they got off their special
shuttle to the venue. Great food and fun followed of
course and just when things slowed down, friends would
come in and swoop you down to the dance ﬂoor where
a coverband played 80’s tunes. Others got in lines to get
their portraits done while a few other folks got in line
to get some creative shots taken of them while donning
some colorful boas or outrageous hats. Their reward
was a cool ﬂipbook animation of their evening antics.
All in all members had a great start to the 2010
educational conference.

Opening Session Presenter:
Keith Harrell
President Kebe welcomed all attendees to the 28th
annual conference in Kansas City. She gladly reported
that SGMP had grown
30 Chapters strong
with the addition of
Kentucky Bluegrass
during this summer.
This conference had a
record attendance of
over 900 registered
attendees. Leaving
us with an ambitious
goal of 1000
attendees for 2011.

Marriott Hotel, one of the two host
hotels, acknowledged their gratitude
at the opening session by saying that
had it not been for the government
sector, Marriott could not have done
it during these tough economic times.
The much-anticipated opening
speaker, known as America’s
attitude coach, was introduced and
Keith Harrell ran up to the stage in
constant rhythm with the upbeat
theme song that accompanied him
in. Keith immediately started sharing
his view on how we all need to be
in tune with our attitude in order
to better face our daily challenges
in life. He provided the audience
with key components that would help make sure that
regardless of the situation you can make a difference
with your attitude.
He used his personal experiences from throughout
his life and made his message impactful to both our
professional and personal lives. Keith cautioned
everyone by asking the question “How does one
get negative?” He answered simply by saying “With
negative input.” Negativity is around all of us and it is up
to us to keep it from getting to us. “Do you want to be
happy?” asked Keith, “Then stop watching the news.”
Keith followed through his presentation by providing
examples on how we all need to develop a positive
self-talk that will help ﬁlter out the negative comments
and actions that other people say or do. Practicing this
self-talk will enable us to control our destiny. We can
all contribute to be positive ourselves and realize that
the strongest form of motivation comes in the form of
a compliment.
Keith Harrell positive words deﬁnitely played a role
in making sure we all got a very uplifting start to an
exciting and educational conference in Kansas City.
Continued on page 18
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PRESIDENT’S MESSAGE
L E A D E R S H I P

Greetings!
LINDA
JACKSON,
CGMP

CAN YOU FEEL THE HEAT? It’s summer time! While school
is out, business continues and so do our chapter functions.
The chapter board and committee members are busy planning
committee meetings, community involvement projects,
fundraising, and the Professional Development Seminar (PDS)
and Partners in Education Conference.

Inn will provide complimentary garage parking. This is both an
educational and networking opportunity you do not want to miss.
Please visit the Chapter News Section of the website for details.
Special thanks to Heather Hidalgo, CMP, for taking the lead as
Chair, and to the committee chairs and members who have
worked hard to make this another successful PDS.

As your President for one year, I am excited to see what is
happening in our chapter and looking forward to the upcoming
year. I have been fortunate to work with such a great board
that shares its ideas and offers to assist where needed. One
great idea came from Rob Casias during our Board Retreat last
September. That great idea transpired into what we now know
as the Passport. The Passport has revitalized the chapter by
drawing in new volunteers. It is a booklet that allows you to track
your activity within the chapter for scholarship purposes and was
sponsored by the Beaumont CVB. Opportunities like this allow
our chapter to grow, attract new members and be successful. I
am dedicated to making this your chapter. If you have an idea,
comment or suggestion, I welcome you to contact me.

It is our chapter’s turn to host the 2011 Partners in Education
Conference and Angelia Johnson is in full force planning the
conference. The conference will be held February 24-27, 2011.
The host hotel is the Isla Grand Beach Resort (formerly the
Radisson Hotel) on South Padre Island. Angelia recently held
an initial meeting with the co-chairs and presidents to lay the
foundation for the conference. During this meeting we reviewed
the post-con minutes, policies and procedures and suggestions
submitted by chapter members. Committee chairs are in place
and ready to start the planning. Back again this year will be the
golf tournament! If you are interested in serving on a committee
or volunteering in any capacity, please contact Angelia Johnson.

We have several educational opportunities for you and look
forward to your participation. Registration is now open for the
2010 PDS scheduled for August 27-29, 2010, hosted by the
Fredericksburg Inn & Suites and Fredericksburg CVB. Courtesy
bus transportation will be provided by Roadrunner Charters and
the Arlington CVB and will depart from the Holiday Inn Hotel –
Lady Bird Lake on Friday, August 27th at 8:30 a.m. The Holiday

Do you want to become a CGMP? Sign up now to bring a
CGMP Class to Austin. Class details can be viewed on the
National website, www.sgmp.org, or contact Jim Zukowski
for more information.

Thank you for your continued support and I
look forward to seeing each and every one of
you at the PDS!

Robb CCasias, CMP, National Guard Association of Texas

Thee T
Texas Lone Star Capitol Chapter (TLSCC) had over 40 participants that attended
the
thhe 27th National Education Conference in Kansas City, MO., on 19-22 May 2010.
This
T conference broke records for number of registered attendees and exhibits.
The
T conference allowed members from across the US to network and brush up on
their
meeting planning skills. The breakout topics included: “Big Ideas in Meeting
t
Planning,”
Technology for the Meeting Age,” “Supplier Selling Skills,” “Professional
P
Survival
Skills,” and included with these breakouts were the pre-conference educaS
tion
tioo workshops for the CGMP and the CMP. The meeting and exhibits were a huge
success.
succe
es We are looking forward to next year’s conference in Norfolk, Virginia.

Brent Boepple, Omni Hotel Austin Southpark

I N C O M E
March, April, May
Monthly Meeting Dues . . . . . . . . . . . .$1,770.00

The TLSCC
Th
TLSC Passport for Professional Development is going strong. The passport was unveiled
at the January chapter meeting. The passport will give both planners and suppliers the opportunity to
earn points by attending chapter meetings and participating in the various chapter committees. At the
end of the year the points are totaled and based on the point redemption chart at the back of the passport,
members will get complimentary registrations for chapter meetings, national conference registration, housing, air travel, etc. Please read the rules and regulations listed in the passport for point redemptions. The
passport has been well received and members are looking forward to redeeming their points.

No Shows Collected . . . . . . . . . . . . . . . . $40.00

We are within one year of the next board elections. We are always looking for chapter members who want
to try their hand at chapter leadership by serving on the TLSCC board of directors. If you have an interest
in learning more about elected ofﬁce please visit the TLSCC website and read the Policies and Procedures
Manual that discusses the various board positions and their areas of responsibility. Also, feel free to ask a
board member at the next SGMP chapter meeting.

Total Income: . . . . . . . . . . . . . . . .$6,898.00
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Rafﬂes . . . . . . . . . . . . . . . . . . . . . . . . . $848.00
Revenue Share . . . . . . . . . . . . . . . . . .$2,315.00
Sponsorship Ad – Newsletter . . . . . . .$1,925.00

Expenses: . . . . . . . . . . . . . . . . . . $19,029.96

S G M P Te x a s L o n e S t a r C a p i t a l C h a p t e r
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Joe Bedsole, Chair, Arlington CVB

Update

C H A P T E R

M E M B E R S H I P

Information supplied by Society of Government Meeting Professionals

Please Give a big SGMP Welcome to
Our Newest Members

The chapter has grown to 191 members and our
ratio is 54% Planners and 46% Suppliers. We have

N E W S

PLANNERS
Kimberly Bradford Brown . . . . . . . . . . . .Texas Workforce Commission
Duke Williams . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .AIM USA LLC
Carly Green . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Booze Allen Hamilton
Juan Hernandez . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .US Army
Sharon Hill . . . . . . . . . . . . . . . . . . . . . . . . . . .UT Health Science Center
Carrie Kieth . . . . . . . . Texas School for the Blind and Visually Impaired
Miriam Miramontes . . Texas School for the Blind and Visually Impaired
Brenda Joyce Rivera. . . . . . . . . . . . . . . . . . . .Texas General Land Ofﬁce

93 Government Planners, 84 Suppliers and 14 other/
retired. Our membership is up 2% over last month
and up 29 member’s year to date.

Members on the Move!
Ed Howard. . . . . . . . . . . . . . . . . . . . . . . . Norris Conference Centers
Nikki Gorman . . . . . . . . . . . . . . . . . . . . . Intercontinental Hotel

SUPPLIERS
Patti Timblin. . . . . . . . . . . . . . . . Ye Kindell Inn and Conference Center
Daniel Robles . . . . . . . . . . . . . . . . . . . . . . . . . . R & R Limousine and Bus
Kenny Skadal . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Hyatt Regency Austin
Marcia Caballero . . . . . . . . . . . . . . . . . . . .K Partners Hospitality Group

Julie S Torres. . . . . . . . . . . . . . . . . . . . . . . Booze Allen Hamilton
Terri Stoudt . . . . . . . . . . . . . . . . . . . . . . . Holiday Inn Market Square
Joe Cole . . . . . . . . . . . . . . . . . . . . . . . . . . Hilton Austin Airport

CONNECT TO GOVERNMENT MEETINGS — STAY PLUGGED INTO SGMP

W H Y B E L O N G T O S G M P — T E X A S L O N E S TA R C A P I TA L C H A P T E R ?
I PERSONALLY BELONG for the opportunity to meet and connect with people who strive for excellence in the world of government meetings.
And, let me not forget to mention the warm hospitality of our venues where our monthly meetings are held. A special thanks to all of you that have
participated in making our meetings a success and we look forward to working with you in the future.

Additional Membership Beneﬁts

Membership Changes

• Information on the latest techniques and services available to insure successful meetings
• Education and training in basic and advanced areas of meeting planning
• Referral network of planner resources and opportunities to inspect conference facilities
• Annual Education Conference, monthly meetings, newsletters and chapter afﬁliation
• Professional contact with other government planners an suppliers knowledgeable in
government contracting
• Government Connections Magazine

If contact information changes on your membership, it
is your responsibility to make those changes. We cannot
change any information without written notiﬁcation.
Please send and email with the new changes to
membership contact Joe Bedsole at joe@arlington.org.
If you have any questions, you may contact me at
(512) 656-4229. Thank you!

UPCOMING EVENTS
August Meeting —

September Meeting

October Meeting —

August 27-29, 2010
TLSCC TLSCC Professional Development Seminar

Submitted by Robert Gonzalez, CSEC

TLSCC Education Leadership Program

THE SEPTEMBER MEETING
is gearing up for a spectacular
presentation entitled “Working
with the Government Market: A
Win-Win.” The presentation is
based on one of the programs from
the Gilmer Institute of Learning.
Our sponsor, Lubbock CVB is
looking forward to seeing everyone
at the meeting!

Jim Zukowski, Director, National Board

Sponsored by Fredericksburg Inn & Suites and the Fredericksburg CVB
Submitted by Brenda Dotson, Innovative Trainings & Events

LATE AUGUST is the time to participate in a very relaxing and
exciting educational seminar in the beautiful Hill Country at
the Fredericksburg Inn & Suites. The weekend will include an
array of professional learning sessions sprinkled with a few scenic
tours, such as, The Wildseed Farms and Becker Vineyards. A
complimentary hospitality bus, sponsored by the Arlington CVB
and Roadrunner Charters will transport registrants and their guests.
The bus will pick up and return passengers to the Holiday Inn Lady
Bird Hotel before and after the seminar. For more registration details
visit the SGMP TLSCC website at www.sgmp.austin.
www.sgmpaustin.org
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SGMP NATIONAL PRESIDENT, Melody Kebe,
CMP, CGMP, will be our chapter’s featured speaker
at the October 2010 Education Program hosted by
the Austin Renaissance Hotel. Melody’s leadership
topic will focus on the attributes of a leader in the
meeting industry and how SGMP membership can
foster leadership abilities. Ms. Kebe will engage
the audience in a lively question and answer session
that will hopefully elicit important tips for the
government meeting planner. Mark your calendar
for this important event!
page 3

I N V O L V E M E N T
C O M M U N I T Y

C O M M U N I T Y I N V O LV E M E N T C O M M I T T E E
Kim Kizer, Texas District and County Retirement System

THE COMMUNITY INVOLVEMENT
COMMITTEE has really made a difference
in the Austin community through our volunteer
service. There are so many non-proﬁts that need our
help — and have received our help through time, money,
products, and good ole’ fashioned blood, sweat, and tears. I appreciate everything that you give to SGMP and all of the good will you spread on behalf of
SGMP in our neighborhoods.
We have had some awesome events this year,
thanks to everyone who responded to the shout
out for goods for Lisa’s Hope Chest — after several
car loads, all the goods were delivered and so much
appreciated. The Ronald McDonald House, the House that Love Built, cooking event was SO successful that we are going to do that event again when it
cools off a bit! So, look for an e-mail in November to volunteer, as we are going to do a good ole’ fashioned hamburger/hot dog cookout in the courtyard
of the Ronald McDonald House! Thank you to all the members who helped
out at the Capital Area Food Bank in July.
What’s coming up? Please bring school supplies to the August Professional
Development Seminar in Fredericksburg! We will have a box at registration
to collect school supplies, I will be sending out a “wish list” from a school that
needs our help in the Austin area, so watch your e-mail inbox later this month
for that wish list. If you have any suggestions for organizations that could use
our help, especially our time, please let me know — I’ll be happy to contact
anyone who could use our enthusiasm and volunteerism.

Thank you members for all that you do to give back, the SGMP way!

The Lone Star in San Antonio
for Successful Meetings.
Whether your event is large or small, at the Doubletree® Hotel San Antonio
Airport, we have the services, facilities and experience to make it a huge
success. Our special meeting package includes a complimentary meeting room
and complimentary high-speed internet connection in designated meeting
rooms with a 26-room block*. But there’s more, earn Double Hilton
HHonors® Event Planner Bonus Points for meetings booked after January 1,
2009 and held by March 31, 2009.
To book your next meeting at the Doubletree Hotel San Antonio Airport,
call Sindia Aguirre at 210-321-4835 or visit
www.sanantonioairport.doubletree.com.

37 NE Loop 410 (at McCullough), San Antonio, TX 78216
Reservations: 1-800-222-TREE Hotel Direct: 210-366-2424
www.sanantonioairport.doubletree.com
*Customers who book a minimum room block of twenty-six rooms on peak nights receive complimentary meeting room rental. Size of complimentary meeting room relative to the total room block and determined by the
hotel. Hilton HHonors® Event Planner bonus is valid for new event bookings only and is awarded at the discretion of the hotel and may not be awarded on all group business events. Other restrictions may apply. For
complete Event Planner Terms and Conditions, visit hiltonhhonors.com. Hilton HHonors® membership, earning of Points & Miles®, and redemption of points are subject to HHonors Terms and Conditions. ©2009 Hilton
Hotels Corporation
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C H A P T E R

THE MAY 2010 CHAPTER MEETING
MEEETING
Heather Hidalgo, CMP, Texas Justice Court Training Center
er

Attendees were treated to a presentation by Jan
Goss, the founder of the Austin School of Protocol,
LLC., a topic we can all use. Jan was trained and
certiﬁed from the Washington School of Protocol
and specializes in business etiquette for professionals.
She presents workshops such as “Critical Dining
Skills,” Etiquette for Young Adults”(something they
all can use!) and “International Protocol.” She is also
a singer and songwriter!

N E W S

THE MAY monthly chapter meeting, graciously
hosted by the Holiday Inns of Texas, was held at the
lovely and recently renovated Holiday Inn Lady Bird
Lake Hotel on May 13th. The participating hotels
joined forces to host a wonderful array of food for
the reception. The sponsors for this event include,
Holiday Inn Lady Bird Lake, Catherine Weir, Sr.
Sales Manager; Holiday Inn Emerald Beach Hotel,
Corpus Christi, Kacie Sicilila, Sr. Sales Manager;
Holiday Inn South Broadway, Tyler, Rebecca
McLaughlin, Director of Sales; Holiday Inn San
Antonio Riverwalk, Brenda Rodriguez, Asst. Director
of Sales; and Holiday Inn Austin NW/Arboretum,
Brianne Mouton, Director of Sales.

l Your
Y
Her topic for the evening 10 Tips to Outclass
Competition outlined the following ideas: 1) Dress
the part; 2) Take care of yourself ﬁrst – prepare
mentally; 3) Slow down – Take a deep breath; 4)
Adjust your attitude; 5) Shift everything to the
left-right hand available; 6) Position your postureup, back, down, tuck your tummy; 7) Open body
position – where are your hands (they should be by
your side); 8) Smile; 9) Make appropriate eye contact
– business//social; and last but not least 10) have
a world class handshake – In preparation, do the
following: Square your body; smile; have eye contact;
extend a ﬂat hand web to web, wrap your ﬁngers

nd the other’s hand but stay offf tthe
he w
rist
ri
st;; wi
with
th a
around
wrist;
ﬁrm grip (but not too ﬁrm) engage the others hand
with 2-3 smooth pumps from the elbow and release.
Everyone got in on the act and handshakes were
practiced as everyone tried out the position. A
discovery was made; Janet Spies was named the
ultimate hand shaker in the room. Two additional
tidbits came out of the meeting, “Whiner or
Winner” and “Better or Bitter” – take your pick.
All in all, SGMP attendees learned how to become
winners that evening! Thanks Jan for all your lessons!

JUNE CHAPTER MEETING: “WHO WANTS TO BE AN SGMP EXTRAORDINAIRE?”
Karen Krc, Sheraton Austin Hotel at the Capitol

THE SGMP CHAPTER MEMBERS were
treated to somewhat of a “raucous caucus” at the
monthly meeting in June. The meeting took place
at the beautiful Hyatt Regency. All the attendees
enthusiastically participated in “Who Wants to be
an SGMP Extraordinaire?” a take-off on the
popular game show, “Who Wants to be a
Millionaire.” Kristi Grifﬁth, game show host
extraordinaire, danced into the room getting
everyone to stand up and join her. Invigorated,
me began.
and with our blood circulating, the ggame

www.sgmpaustin.org
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The room was divided into teams who each
designated a leader. After the team discussed the
correct answer, utilizing a “responder” system, the
leader punched in the consensus. The questions
ranged from who is the current National SGMP
President (Melody Kebe), to when SGMP was
established (October 1981), to when the Lone Star
Chapter began (January 10, 1991). We all learned
a lot about SGMP and were reminded that this is a
truly great organization to which we belong.
ter
er
The winning team included Betty Ludecke, Charter
m
Member of our Lone Star Chapter. We won’t claim
they had an unfair advantage, but sufﬁce it to say,
everyone wanted Betty on their team. Each member
of the winning team received gift cards to Target
for their exceptional efforts, and we applauded
their success!

thi coming
i
to establish a CGMP course in Austin this
October 2010. We need a minimum of 15 students
in order for the class to take place, so be sure to sign
up if you are interested.

Other questions were tailored around the CGMP
Meeting Planner Certiﬁcation. The game truly
eemphasized the point of how very important it
iis for all SGMP members to become Certiﬁed
G
Government Meeting Professionals. We are trying

We extend our great appreciation to Kenny Skadal
for hosting our June meeting. Kenny could not
be present at the meeting because he was getting
married. Although he was missed, this absence was
deﬁnitely excused. We wish him all the best!

S G M P Te x a s L o n e S t a r C a p i t a l C h a p t e r
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N E W S

SGMP JULY SILENT AUCTION MEETING AT THE OMNI SOUTHPARK
SOU
UTHPARK HOTEL
WHAT A WONDERFUL SGMP SILENT AUCTION
meeting we had this year. Brent Boepple and his staff at
the Omni Southpark Hotel did an outstanding job in
setting up the room for our live auction, silent auction
and bag rafﬂe. The hotel prepared some wonderful food
that tingled your taste buds.
GREAT thanks to all who donated to the auctions and
G
bbag rafﬂe this year. The event was a success due to of all
yyour donations and contributions. We made $2,436 on
the Silent Auction, $690 on the live auction and $555
th
on the bag rafﬂe. This money goes toward the chapter
scholarships each year.
Thank you to Kathy Casarez, her helpers, Linda Jackson
and the board for helping out with all phases of the
meeting.
Joe Bedsole did a good job with the Live Auction and
rafﬂe, calling out the donations and rafﬂe items. It was a
fabulous time for all. And thanks again, to everyone who
made the evening a BIG success. We “Thank you!.”
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SGMP Rocks!
Thanks again to everyone who made
the evening a BIG success!

Mondays and Tuesdays
never looked so good!
Doubletree® Guest Suites Austin specializes in small
to medium events of 10-200 guests. Located west of
our State Capitol and near many government
agencies our 1 & 2 bedroom suites feature full service
kitchens! For our preferred SGMP associates redeem
this ad by 6/30/2010 and receive the following
offers* when booking 25+ suites/night for 2010:
* Free executive suite plus nightly VIP amenities
* Free garage self parking
* 20,000 bonus HHonors Event
Planner Points
* Ask LaToya for additional
Monday/Tuesday specials!

303 W. 15th Street, Austin, TX 78701-1692
LaToya.Scott@hilton.com Direct: (512) 505-4065
www.austinsuites.doubletree.com
Subject to availability.* Hilton HHonors® membership, earning of Points & Miles®, and
redemption of points are subject to HHonors Terms and Conditions. ©2010 Hilton Worldwide

www.sgmpaustin.org
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R E P O R T
W O R K S H O P

SGMP 2010 NATIONAL EDUCATION CONFERENCE
Stacy Janecka, CMP, Texas Ofﬁce of the Attorney General

SESSION TITLE:
Working with Interpreters and Translators
SPEAKER:
Tom Savage, Manager of Marketing and Contracts
Birnbaum Interpreting Services
I was interested in attending this breakout session because I have had to contract interpreters for the
Deaf and Spanish in my job as conference manager at the Ofﬁce of the Attorney General. I was even
more intrigued when I discovered that the session presenter, Tom Savage, was from Austin!
Many people confuse INTERPRETING with TRANSLATING. Translators facilitate written
materials. They speak both languages, have time to research using the Internet and many times
specialize in ﬁelds (medical, judicial, technical). Translation should always be done by a native
speaker of the target language.
Interpreters handle oral communication. This is rushed, immediate, done on the spot, and with
no time to use reference materials. They speak both languages, prepare by doing research ahead of
time and can also be specialized. Sign Language Interpreters also fall into this category, as well as
simultaneous translators for foreign languages. Spanish interpreters usually charge $60-70 per hour.
People who translate are usually not the same people who are interpreters. Traits of both sets of
these language professionals are: they work independently; they do not insert their opinions (high
ethics); they have to take continuing education; and they have a vast knowledge of cultural issues.
Translation services are usually charged per word.
For Sign Language Interpreting, always remember that it is correct to address the deaf as “Deaf” or
“Hard of Hearing,” not Hearing Impaired. Ten percent of the population has some form of hearing
loss. Only ten percent of that population uses ASL (American Sign Language). ASL is not universal,
not easy to learn and is both physically and mentally challenging.
When hiring sign language interpreters, the standard is a 2-hour minimum for pay, including travel
time. Anything over 2 hours will also require two interpreters. Also, please remember to feed your
interpreters during meetings whenever you are feeding your attendees, provide them the agenda and
materials ahead of time and budget for their services. Sign Language interpreters usually charge $75
to $125 per hour.

“Many people confuse
If you are going to have a large population of Deaf attendees at your meeting, you may want
to consider hiring 1 interpreter to coordinate for you during the planning and on-site at your
conference. This will help increase your attendance and facilitate full participation by all of
your attendees.

INTERPRETING with
TRANSLATING . . .”

Just like in meeting planning, preparing in advance saves you money! If you give less than 3 days’
notice to an interpreting service, your rate goes up! Last minute requests are not guaranteed. You
will also ﬁnd the best rates in the summer because more interpreters are available. The months of
September to November and February to April are the most expensive . . . again, like the convention
season when hotels are busiest!
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El Tropicano Hotel, SA — Celeste Walters

Pat Streetman

Janet Spies

South Padre Island CVB

Lubbock CVB — Lisa Grinstead

Isla Grand, South Padre — Suzie Ashcraft

Houston Hilton American — Estes Sher

Holiday Inn Lady Bird Lake — Catherine Weir

Gina Garcia-Vega

Doubletree North — Jaime Yount

Sheraton Arlington — Jeannue Edwards

Arlington CVB — Joe Bedsole

Doubletree SA — Sindia Moarrez-Aguirre

Sheraton Arlington

Waco CVB — Christina Swanson

Sheraton, Austin — Karen Krc

Bob Nichols, GCMD

Emily Morgan Hotel — Deborah McNabb

Grace Nied, GCMD

Holiday Inn Arboretum — Tri Potter

Hilton Houston Americas

Holiday Inn Emerald Beach, Corpus — Kacie Sicilia

Doubletree San Antonio

www.sgmpaustin.org
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Fredericksburg CVB — Laurie Hartz

T O

Holiday Inn Riverwalk, SA — Brenda Rodriguez

Y O U

Hilton Waco — Connie Reineke

T H A N K

THANK YOU TO ALL WHO DONATED THIS QUARTER!
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D E V E L O P M E N T
P E R S O N A L

TO LEARN
Bob Nichols, GCMD

HOW DO WE LEARN? There are many methods that impact the process of
learning, such as newspapers, periodicals and books. Actually we learn from
any form of the written word. The real question about learning is, do we pay
attention to all of these resources, or just speed along grabbing bits and pieces
of information? It appears that the more and more we are seeing the results
of “Spelling and Grammar” software editing in all written communication.
We ﬁnd words misused and misspelled in such standards as the Wall Street
Journal, USA Today, Time, Newsweek and local newspapers. Why is it
so important that these publications, as well as books, are correct in every
sense of the written word? Those attempting to learn English, are oft times
referred to these publications as good resources for adding to their study and
understanding of the common use of English. Those just learning to read
are invited to start with newspapers or short items in magazines. In addition
to these two examples, there are those who are not proﬁcient in English,
using what they see in these publications as a guide in their personal and
professional writing.
Getting it right is not just about the proper tense or correct use of words.
In a recent newspaper article, the accompanying photo of a Marine Major
presenting to a widow, the nations ﬂag from her husband’s internment
indicates that she received the ﬂag from a Marine Sergeant. You might ask,

“What difference
does it make?” Withh
less than one percentt
of the population
in uniform, this
becomes a source off
knowledge about the
he
military for those
unfamiliar with thee
uniforms of the armed forces. In this
instance, the opportunity to learn what a Marine Major would look like is
lost. They may never meet a Major, however, with the correct information,
they will be prepared in the event that it did happen.
We must do our damnedest to get it right when putting pen to paper. We
consistently learn from one another. It is up to us to demand the best in
written communication.
It will only be good enough for government work by our maintaining a high
standard of excellence we once expected at all levels. Ghandi is quoted,

“Be that change you wish to see in the world.”

STAY & MEET IN DOWNTOWN AUSTIN

Stay and meet at Austin's
ideal downtown location
overlooking scenic Town Lake.
We're just two blocks to the
Convention Center and a short
walk to Austin's unique
shopping, dining and entertainment
districts. Enjoy our pool, fitness center,
miles of hike/bike trails, T.G.I. Friday’s
and Starbucks coffee store. Check out
our beautiful, newly remodeled ballroom,
meeting space and guest rooms!
SPECIAL OFFER:
10% OFF
MEETINGS
PLUS TRIPLE
GOLD POINTS!*

AUSTIN – DOWNTOWN
Radisson Hotel & Suites Austin – Town Lake
111 Cesar Chavez @ Congress
!USTIN 48  s   
www.radisson.com/austintx s 1-800-333-3333
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Lydia Starry, United States Department of Veteran Affairs

The book is the author’s story of the wonderful leaders who transformed a
soldier’s life. This book is written somewhat like a novel unlike most other
leadership books. It begins with a veteran who is contacted by an old family friend.
This older gentleman takes the veteran under his wing and introduces him to
other unique leaders, many of whom don’t have titles or gave up their titles and
still perform as leaders. Each of these leaders shares their insights and helps the
young veteran on his way towards changing his outlook on life and becoming an
exemplary leader himself.
One of the encouragements told to the veteran was “By infusing leadership into
everything you do and each thing you touch, you can live remarkably. You truly can
realize your original genius. You can really be one of the great ones.”

So if you follow this philosophy, what kind of rewards could you reap?
Here are a few examples:

www.sgmpaustin.org
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• You reach your end knowing that you
played at a standard of concentrated
excellence and held yourself to the
most impeccable standards in each
thing that you did. You reach your
end and adore the strong, ethical,
inspirational, and empathetic person
you grew into. And what about if you
don’t strive to do your best and just
become a mediocre person who just puts in a full workday and performs as an
average worker. What would be your regrets? Here are a couple of examples.
• You reach your last day realizing that you never inspired anyone else by the
example that you set. You reach your last day understanding that you missed the
opportunity to catch a glimpse of mastery because you bought into the lie that
you had to be resigned to mediocrity.
This author is considered one of the world’s most highly respected leadership
experts. His books have sold millions of copies in more than seventy languages.
He is also the co-founder of 960vets.com, an innovative, online support resource
helping U.S. veterans successfully re-integrate into civilian life. I deﬁnitely
recommend reading this book.

D E V E L O P M E N T

I HAVE BEEN WRITING QUARTERLY BOOK REVIEWS for quite some time.
Every few months I peruse the bookstore for what I think will be an interesting
book to read and share with you. This past quarter, I found a book titled “The
Leader Who Had No Title.” What I did not expect when I selected the book is
that it would actually hit close to home. I work for the Veterans Administration
so I am extremely aware of and sensitive to solider and veteran issues. This book,
written by Robin Sharma, is about a veteran, upon returning home from the
war, felt he was completely alone. He returned home with Post Traumatic Stress
Disorder (PTSD) and had a difﬁcult time dealing with family and work.

P R O F E S S I O N A L

THE LEADER WHO HAD NO TITLE

As an added bonus, a portion of the book proceeds are being donated to The
Robin Sharma Foundation for Children so you will be helping out children in need.
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D E V E L O P M E N T
P R O F E S S I O N A L

DID YOU SAY CGMP?
Jim Zukowski, Director, National Board

THE CERTIFIED GOVERNMENT MEETING PROFESSIONALS’
CERTIFICATION TRAINING course is designed to provide training for
the government meeting professional whose work is governed by the rules and
regulations of the federal, state and local government. Through discussion
and practice, you will be introduced to the agencies that write policy related
government events, and learn where to ﬁnd answers to your questions.
This is a very intense three-day training. It is recommended that participants
are dedicated to these three days to attend and participate fully in the classroom
activities. Depending on your study habits and testing skills, it may be necessary
to spend evenings reviewing the day’s materials in order to prepare for the exam.
Informal study groups are recommended during the three-day program.
The content and agenda for this course assumes that you have worked in the
meetings management industry for at least one year and have a basic knowledge
of industry terminology and acronyms. This course will cover the process of
managing and coordinating your meeting and introduce the travel regulations
and ethics that govern your events.
You will receive a training manual to facilitate a three-day program. Materials
covered in the examination will be found in this manual or discussed in class.
This course teaches recognized industry practices cited in the Convention
Industry Manual (CIC), and other relevant industry guides. The CIC Manual
will be provided and serve as the reference guide used for this course. The
participant is not expected to memorize the content of the CIC manual but to
use it as a resource.
Important Note: To be eligible to take the CGMP Certiﬁcation Training course,
you must have been a current member of SGMP for at least 6 months prior to
date of the training course date. To retain your CGMP certiﬁcation you must
keep your SGMP membership current. You must re-certify every three years.

Recertiﬁcation Information
You will receive a renewal notice 45 days prior to your renewal date. Then you
can click Here for recertiﬁcation information.

Reimbursement Request
CGMP certiﬁcants who have paid for their education and certiﬁcation from
their personal funds may be eligible for partial reimbursement. The application
for reimbursement can be found here.
If you are interested in taking the CGMP course in Metro Washington, DC,
please note that we have completed four programs in the area, and are now
focusing on other chapters around the country. Please review this website
periodically for updates, and expect another course in DC in the Fall of 2010.
SGMP Announces our Summer CGMP Series!
This summer, we are proud to continue to offer the Certiﬁed Government
Meeting Professional Course and Exam in cities around the country. Register
online today to reserve your seat!
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CGMP Old Dominion: Norfolk, VA
August 23-26, 2010
Norfolk Waterside Marriott
235 East Main Street
Norfolk, VA 23510

ABOUT THE CGMP PROGRAM
The Society of Government Professionals, (SGMP) has developed a Certiﬁed
Government Meeting Professional (CGMP) certiﬁcation program. The CGMP
is the ﬁrst certiﬁcation that focuses speciﬁcally on the ﬁeld of government
meeting planning, encompassing federal, state and local agencies.
Obtaining the CGMP designation further deﬁnes one’s ability to “get the job
done” and establishes one’s level of knowledge and expertise in planning and
executing government meetings. Participating in the CGMP class enhances
your credibility as a meeting planner and also reﬂects an achievement of
professional competency within your agency.

Course Content:
Overview/Administration
Event Management & Coordination
Ethics
Site Selection & Negotiation
Marketing & Promotion
Registration/Reservations/Housing
Speakers & Press
Risk Management

Financial Management
Federal Travel Regulations
RFP’s
Logistics
Sponsorships
Program Materials
Special Events

Classes typically run from 8:30 am - 5:00 pm each day; the exam takes place on
the last day from 8:30 am - 10:30 am.

Course Beneﬁts:
• Demonstrates your commitment and ability to perform the duties of a
meeting planner.
• Enhances the image of excellence in coordinating and planning government
meetings.
• Reﬂects professional and personal achievement designed for the federal/state/
local government meeting planner.
• Builds self-esteem that measures the quality of education, experience, and
ethics required of a meeting planner.
• Establishes a professional credential that serves as an endorsement o your
knowledge and experience.
• Improves career opportunities and advancement that gives you an edge when
being considered for promotion.
• Prepares you for greater on-the-job responsibilities indicating your willingness
to invest in your professional development.
• Provides for greater earnings potential, monetary incentives and recognition.
• Improves skills and knowledge by conﬁrming proﬁciency and knowledge.
• Offers greater professional recognition form peers and superiors.

Tuition: $595 (Includes 3 days of classroom training, materials,
CGMP exam)
S G M P Te x a s L o n e S t a r C a p i t a l C h a p t e r
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P R O F E S S I O N A L

CGMP IS COMING TO AUSTIN
THE LONE STAR CAPITAL CHAPTER is in the process of surveying
its members to determine if there is enough interest to sponsor a CGMP
training course in Austin. The CGMP (Certiﬁed Government Meeting
Professional) Certiﬁcation Training Course is designed to provide training
for the government meeting professional whose work is governed by the
rules and regulations of the federal, state and local government. It is a very
intense three-day training program that ends in an end-of-course evaluationn
that leads to the CGMP Certiﬁcation.

The course currently costs $595; however, CGMP certiﬁcants who paid for
their education and certiﬁcation from their personal funds may be eligible for

D E V E L O P M E N T

The content and agenda for the course assumes that individuals have
worked in the meetings management industry for at least one year and have
ve
a basic knowledge of industry terminology and acronyms. To be eligible too
take the training course, an individual must have been a current member
of SGMP for at least 6 months prior to the date of the training course date.
To retain the CGMP certiﬁcation, one must keep SGMP membership current.
The certiﬁcation must be re-certiﬁed every three years.

partial reimbursement. More information on the
h CGMP certiﬁcation
tiﬁcation can be
be
found at www.sgmp.org

If you are interested in taking the course, tentatively scheduled
for October 2010, please contact Jim Zukowski, Director, SGMP
National Board, at jzukowski@austin.rr.com.

FIVE COMMON EXCUSES FOR NOT SEEKING CGMP CERTIFICATION
Grace Nied, CGMP, Governor’s Center for Management Development

“I’ll never be able to pass the exam.”
“I can’t commit 3 ½ days for the course and exam.”

“My organization won’t pay for it.”
“I don’t want to go out of town and attend class with strangers.”

“It won’t beneﬁt my job.”
Have you ever thought or even said any of these? Here are the Excuse-Busters!
• Almost everyone passes the exam. In the recent Kansas City class 100% passed. Pay attention during class, take notes, study in the evenings and you’ll
be successful. Even if you were in the 1-2% who didn’t pass the ﬁrst time, you can retake the exam.
• Three and a half days is not that much time — almost everyone can stand to be away from the ofﬁce for that long. Even if you have to use vacation
time in order to attend, consider it an investment in your professional growth and development.
• Have you asked your boss if the organization will pay for it? Be prepared with justiﬁcation — talk to someone who has the certiﬁcation and ask what
beneﬁts they’ve experienced. If you do have to pay for it all yourself, you can request a $250 partial reimbursement through SGMP after passing the
exam. And the rest might be tax deductible.
• If you’re a member of SGMP, you know that there are no strangers in the organization! And if we have at least 15 members who are interested, we
can have a class in Austin in October. What could be better than that!
Whether you’re a planner or supplier, “seasoned” or a rookie, you will learn things you didn’t know about government regulations, ethics, risk management,
ﬁnancial management, and much, much more, that will result in your being more effective in planning meetings. You will have increased conﬁdence in your
negotiations. This professional credential will deﬁnitely help your career and prepare you for advancement to higher levels.

So now what’s your excuse? Take the professional leap to CGMP.
(If you’re interested in having a class in Austin, contact Jim Zukowski.)
www.sgmpaustin.org
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S P O T L I G H T
P L A N N E R

PLANNER SPOTLIGHT: Hazel Van Cleve
Robert Gonzalez,, CSEC
HA
HAZEL
VAN CLEVE, who works for
the Texas Workforce Commission (TWC),
th
joined the SGMP TLSCC in 2008 and has
jo
been very pleased with her two years of
be
involvement.
in

Like many other members, Hazel is able to incorporate what she learns from
networking at the monthly meetings into her work schedule. “SGMP has
provided me with a great source of ideas. I ﬁnd myself coming back from our
monthly meetings and putting into practice many of the ideas, whether it is the
latest information about Federal per diem rates or event planning essentials.”

At TWC, Hazel can be found working on
A
pprojects both large and small. “I am part
of the team that plans and coordinates
o
tthe bi-annual Workforce Forums,”
ssays Hazel, “Our team plans two
fforums a year, but we also get actively
iinvolved with our agency’s annual Texas
Workforce Conference.” This annual
W
event draws over 1,700 participants. In preparation for this conference, Hazel can
be found managing and coordinating presentations for the presenters.

SGMP members dedicate time to many volunteering opportunities throughout
the year in an effort to help out the community, as well as spend a few hours
networking with fellow members. You may have seen Hazel taking calls during
the Muscular Dystrophy telethon or perhaps helping out at the Ronald McDonald
House with other fellow SGMP members.
In her spare time you can ﬁnd Hazel involved in her ﬁtness routine of Zumba
Fitness classes, a mix of a high energy ﬁtness class and Latin music dance.
“As a stress reliever, I ﬁnd it gives me time for myself and makes room for the
challenges of the following day.” Her passion for Zumba began when it was
introduced to her at the local gym. Hazel loved the class so much that she
became a certiﬁed instructor and leads classes throughout the area.

For the Forums, she plays a role in preparing information for the bid speciﬁcations
packet which is handled by the agency’s Conference & Media Department as well
as working on a team organizing an average of 25 session breakouts. Hazel enjoys
the part that she plays at her agency. “Our conference is all about putting people
to work.” “It is a fun challenge to put your target audience ahead of your own
needs in order to accomplish a successful event.”

Next time you see Hazel, feel free to ask her about the latest Zumba moves,
but be prepared to workout!

“SGMP has provided me with a great source of ideas.”

When the meetings
are over, take a hike.

get down to business... Naturally.

800-235-5712 | visittyler.com
Tyler Convention and Visitors Bureau
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SUPPLIER SPOTLIGHT: LaToya Scott
Jim Zukowski,
kowski, Director, National Board

LaToya originally began working at the Doubletree
10 years ago straight out of high school. Within two
years, she worked as a front desk agent, front desk
supervisor and reservations agent. After Hilton
centralized the reservation system, she went on to
work at the Hampton Inn & Suites Downtown and
Doubletree University as a sales coordinator. After
another two years, it was time for a change in
scenery. LaToya sought an opportunity and redirected
to the arboretum area. Working for Vistahost,
LaToya became the Area Sales Coordinator for the
Homewood Suites, Hampton Inn and Hampton Inn
Round Rock. “Gaylen Howard taught me everything
I know. I was her protégé, said LaToya. “I received a
wealth of knowledge and was taught the key aspects
of the hotel industry working with her.”

www.sgmpaustin.org
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LaToya continues to climb the sales ladder. “I love
being a sales manager. It allows you to travel and meet
a lot of great and interesting people.” LaToya also is a
member of MPI. Belonging to different organizations
puts you in a place where you’re constantly
networking. “It’s always great meeting new planner
and new hoteliers, said LaToya. “The hotel industry
changes, but the people are still here.” “Planners and
hoteliers change jobs, but they stay in the industry. It’s
just a wonderful thing!”
LaToya has been with the Doubletree Guest Suites
for three years and looks forward to many more. “I
love the Doubletree because it’s the only full service
property in the downtown area that offers suites with
separate living and bedroom areas with full kitchens,
said LaToya. “And you can’t beat the location.”
LaToya was born and raised right here in the heart
of Austin. She graduated from LBJ High School and
is now attending Austin Community College. She
is working on an Associates Degree in Business
Administration and a certiﬁcate in Small Business
Management and Hospitality Management. “If I win
the lottery, I would love to own my own hotel. If the
lottery doesn’t come through, owning a non-proﬁt
business is next on the list,” said LaToya. “I would love
to create a positive for youth or provide services for
people living with HIV.”

Conference in Fredericksburg on the Monitor and
Registration Committee. She has also been appointed
the Fundraising Chair by Angelia Johnson for 2011. “I
love being around fun people,” said LaToya. “Being a
member of SGMP is so rewarding and entertaining.
You get to give back to the community and you
become personal friends with a lot of people.”
“I love going to SGMP meetings,” said LaToya.
“There is always need-to-topics being discussed. You
also get a lot of insight from government planners
and contractors. LaToya loves working with the
government and association market. “The planners
are friendlier and they like when I stop by with
Doubletree cookies.”

S P O T L I G H T

ME LATOYA SCOTT,
MEET
Go
G
Government and Association
SSal
Sales Manager at the
Do
D
Doubletree Guest SuitesAu
A
Austin.
Doubletree falls
uun the Hilton umbrella
under
aan LaToya has been with
and
tth family for 10 years. She
the
h worked at various hotel
has
b
brands.
The opportunities
a beneﬁts are endless, so
and
LaToya is at home with Hilton. “I started working at
Doubletree as a front desk agent and stayed on the
operations side for a while,” said LaToya.

Working at the Doubletree and going to school is
only half of it. LaToya has a 7 year old son named Joel
(pronounced Jo-elle). “I love being a mother. My son
is amazing in school and he’s won a lot of academic
awards. It’s heart-warming to know that my teaching,
guidance and love is paying off. He’s going to have an
amazing future, said LaToya.
LaToya’s leisure activities include reading, spending
time with friends and with her son. “Joel keeps me
very busy. If we’re not at Chuck E Cheese, he’s playing
little league sports,” LaToya said. “I do create time
for myself and it’s wonderful. I have a great support
system and I couldn’t be happier.”

LaToya has been a member of SGMP for two years.
She is helping with the Professional Development

S G M P Te x a s L o n e S t a r C a p i t a l C h a p t e r
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Continued from front cover

C O N F E R E N C E

R E C A P

SGMP NATIONAL EDUCATIONAL CONFERENCE
EN 2010 KANSAS CITY RECAP
Business Recap: Melody Kebe
National President, Melody Kebe provided us with a report
covering National Outreach Facts, Successes and Challenges,
as well as recap on the Leadership Roundtable.
To start there had been 80 + action items since July 2009
out of which 60% have been completed. Some of these
include the trademark ﬁlings, success & planning, the new
uniform look for our website, and 32 conference calls with
chapter presidents.
Among our successes as a chapter, we completed an overhaul
on the SGMP ﬁnancial processes, revised the National Bylaws,
introduced three revenue streams, and completed the election
of Gilmer Institute of Learning Trustees.
Our challenges included the national website, incomplete
chapter boards, and yearly ﬁnancial reports.
The Leadership Roundtable provided us with revenues of
$1,715,951 for FY 2009. In contrast our FY 2009 expenses
were $1,539,249, the bulk of expenses rested on education.
SGMP has taken great strides in rebranding and bringing about
much larger awareness. A new membership kit made to seek
new members is an example of the rebranding that has taken
place. Being member focused, we currently have a total of
3,873 members with a goal of achieving 4,200 for 2011. Over
the past few years a number of efforts have been taking place
to evaluate the organization across the board. Membership
and training has beneﬁted from this by having time invested in
reviewing and retooling the language of our mission statement,
ensuring that all these areas become strengthened.
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NATIONAL NEWS

Gilmer Trustees
Our own Kristi Grifﬁth, CGMP, CHSP, has been elected to the Gilmer Trustees. Kristi will be one of the
Education & Program Trustees. Kristi’s term of ofﬁce started on July 1, 2010 and will end on June 30, 2012.

N E W S

Jim Zukowski, Director, National Board

Kristi, along with the other Gilmer Trustees, were installed at the National Education Conference in Kansas
City this past May. Once again, congratulations to Kristi.

SGMP National News
Brenda Dotson, Innovative Trainings & Events

The Gilmer Institute of Learning has appointed our TLSCC member, Kristi Grifﬁth and Phil Morgan Education
& Certiﬁcation members, to review and determine standards for approving SGMP Chapter Educational
Programs CEU’s. According to Kristi, she and Phil will assess the proposed chapter education programs to see
if they have adequate learning objectives that meet the needs of both the government meeting planner and the
supplier members.

Whether Big or Small . . .
We Do It All!
New Conference Center with over 78,000 sq. ft. of meeting space
(opened Fall 2008)
Conveniently Located between Austin and San Antonio off IH-35

Book a meeting in August or September
with a minimum of 25 rooms and receive a
complimentary Hospitality Suite with
Hors d’ Oeuvres for up to 25 people.*
Call Brittany Robbins at 512-805-5317
*Certain Restrictions Apply

283 two-room suites
Complimentary cooked-to-order breakfast
Complimentary manager’s reception
Complimentary parking
Caffeina’s market place café
Outdoor heated pool and whirlpool
Full service spa and salon, Spa Botanica • Fitness room
Complimentary transportation to and from Prime and Tanger Outlets

www.sgmpaustin.org
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N E W S L I N E

SUPPLIER NEWSLINE

S U P P L I E R

Heather Hidalgo, CMP, Texas Justice Court Training Center

AUSTIN

FREDERICKSBURG

PLANO

The Crowne Plaza Austin has achieved one of the
highest 3-month CROWNE-ometer scores out of
the all U.S. and Canada Crowne Plaza hotels for the
1st Quarter, 2010! As a result, the hotel has been
awarded the Silver Brand Citizen of the Quarter
and a $1000.00 check to be used for an associate
celebration. This is the highest award a hotel can
get. That makes them ranked #1 in the nation.
Reported by Jana Ibarra.

At the awards banquet for the General Managers
Conference this past April, Fredericksburg Inn &
Suites, was awarded “Greatest Revenue Growth by
Percentage 2009” and “Property of the Year 2009”.
They are currently replacing all regular TV’s,
with ﬂat screen TV’s and keeping everything in
tip-top shape.

Great news in Plano! … the ﬁrst in Texas, a new
restaurant, Seasons52, will open in Legacy Town
Center on October 4. Seasons52 is a unique dining
adventure that focuses on highly ﬂavored, creatively
prepared meals, and natural cooking methods; and,
EVERY item is less than 425 calories! They also
invented the “mini indulgence” desserts!

LAREDO

TYLER

After serving as the acting director of the
Convention & Visitors Bureau for more than three
years, the City of Laredo has ofﬁcially named Blasita
Lopez as the director. Previously, Lopez served as
the assistant director of the department. “I consider
myself a dedicated public servant and I am proud of
my career with the City of Laredo, my staff at the
Convention and Visitors Bureau and the manner
in which I have been able to contribute to my
community,” said Lopez.

In May, Holiday Inn South Broadway was awarded
“Top Performer in Guest Service” of all the Holiday
Inns in our region! This award is based on the
Customer Service surveys that guests receive after
each stay.

Sheraton Austin at the Capitol is in competition for
one of the “Greenest Buildings in America” reports
Karen Krc. There are 14 ﬁnalists and they are one
of only two hotels in the ﬁnals. The other hotel is a
Courtyard in San Diego, CA, there is also a Sears in
Glen Burnie, MD, and a JC Penney in Orange, CA
to name a few.
They now compost all of kitchen waste, have
implemented single stream recycling, installed
motion activated thermostats in the guest rooms,
switched all lights to ﬂuorescent and have many
more exciting Greenovation methods in place.

General Manager, Penny Smitherman, sits on the
National Holiday Inn Advisory Board.

3ODLQH[SHFWDWLRQV
/RQJPHHWLQJVROGIDFLOLWLHVQRWKLQJFORVHE\QRWKLQJWRGRVDPHROGVDPHROG

3ODQRH[SHFWDWLRQV
2XU6*03SDUWQHUVDUHLPSRUWDQWWR3ODQRZHXQGHUVWDQG\RXUWUDYHOQHHGVDQG
WKHIDFWWKDWEXGJHWVDUHWLJKW3ODQR·VKRWHOFRPPXQLW\KRQRUVVWDWHDQGIHGHUDO
SHUGLHPVDQGZLWKPRUHWKDQUHVWDXUDQWVZHFDQDGGUHVVHYHU\WDVWHDQG
EXGJHW3ODQR·VDFFHVVLELOLW\YLDKLJKZD\RUDLU /RYH)LHOGRU'DOODV)W:RUWK
,QWHUQDWLRQDO$LUSRUWV PDNHVLWHDV\IRU\RXWRJHWKHUH$VIRUSODQQLQJRXU
IXOOVHUYLFH&9%LVKHUHWRKHOS\RXHYHU\VWHSRIWKHZD\WRILQGDYHQXHWKDWEHVW
ILWV\RXUQHHGV²DQGEHVWRIDOORXUVHUYLFHVDUHIUHH)URPELJPHHWLQJVWR
VPDOOZRUNVKRSV3ODQR·VWKH3ODFHIRU\RXUHYHQW

SODQRSODQRFYEFRP
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T E C H N O

TROUBLESHOOTING YOUR WIRELESS INTERNET CONNECTION
Estes Sher, Senior Sales Manager, Hilton Americas-Houston

If you run into a connection problem on the road here are a few steps
you can take to ﬁx the problem. Assuming you are using a Windows
XP operating system (or something similar) and you have a little
experience navigating your way around the Control Panel, there are
three kinds of issues that will prevent you from making a wireless
connection to the Internet: (1) hardware issues, (2) software issues
and (3) signal/password issues or some combination of the three.

refer to the owner’s manual for the name of the wireless network
card and your owner’s disk for the necessary driver to reinstall the
hardware. If you have a “disabled” wireless network card in your
Device Manager, simply click on “enable” to bring it back to life.

N E W S

A GOOD WIRELESS INTERNET CONNECTION can save
the day at an airport, a hotel or anytime you are on the road. On a
recent trip to Disney World, I could not connect to the Internet from
my laptop in the hotel room even though my laptop indicated I was
connected and had a strong signal. I was not feeling the magic; so I
called customer support at the hotel and after going thru a lengthy
troubleshooting checklist we determined that my ”security settings”
(both my antivirus program (AVG) and my Internet Explorer’s security
settings) were blocking my access. After lowering my security level
setting and turning off my antivirus program, I made the connection.

Conﬁguring your address settings
To make sure that your system is conﬁgured to “automatically” obtain
the correct IP address and DNS server address, do the following:
Control Panel>Network Connections> right click Wireless Network
Connection>Properties>scroll down to Internet Protocol (TCP/IP)>
select the “Obtain an IP address automatically” and the “Obtain DNS
server address automatically” options and click OK.
Windows XP has a Setup Wizard to create a New Wireless
Internet Connection. It can be accessed easily by following these
steps: Control Panel>Network Connections> Create a New
Connection>Welcome to the Connection Wizard>Wireless
Networks> Choose a Wireless Network.

Conﬁguring your security settings

Hardware Issues
Power — Believe it or not; simply not turning on an external
switch on the side of your laptop can mysteriously block your
Internet connection from your laptop. In order to block unwanted
transmissions to your laptop most manufacturers place a small
external on/off switch on the exterior of your laptop. Typically, there
is a small light next to the switch to indicate if it is turned on or off.
Please make sure this switch is turned on prior to troubleshooting
other issues that might be blocking your connection.

First try to connect to the Internet without adjusting any security
settings. If the “View Available Wireless Networks” screen indicates
that you are connected BUT you still can’t connect to the Internet
thru your browser, ﬁrst try “lowering” your Internet Explorer
browser Security setting from High or Medium-High to Medium.
If that does not work, then temporarily turn off ﬁrewalls and/or
antivirus protection to make an initial connection. After making an
initial connection, reestablish appropriate security settings.

Signal/Password Issues
Wireless Network Card is not installed,
not working or is disabled
Go into your “Device Manager” (Control Panel>System>
Hardware>Device Manager) in Windows. You should see a wireless
network card listed. If you see it in the list with a little yellow “!” next
to it, it is not installed properly and you should proceed to uninstall
and reinstall it. If you see a red “X” , it means it has been disabled. If
you click on the network card, then it should display its status-enabled
(working properly) or disabled. If you see nothing, then it is possible
that either the “driver” for this internal wireless network card was
accidentally removed and needs to be reinstalled or you have an older
system that requires an external network card to be inserted into
the appropriate external PCMCIA or USB slot and installed with the
proper driver.

Software Issues
There are basically three kinds of software issues that will block your
wireless internet connection: (1) wireless network card conﬁguration
issues; (2) address conﬁguration issues and; (3) security settings issues.

Conﬁguring your wireless network
card settings
If your wireless network card is properly installed, it should say
“enabled” and “working properly” when you click on it in your Device
Manger. If you have a “missing” wireless network card in your Device
Manager, you will need to reinstall it with the proper “driver.” Please
www.sgmpaustin.org
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Wireless Internet signals are usually broadcast with one of the
following standards: 802.11a, 802.11b, 802.11g or 802.11n. Newer
laptops generally use 802.11g and 802.11n standards where 802.11n
is the newest and the fastest standard. Note: If you have an older
laptop, with an older wireless network card using only the 802.11a or
802.11b standard, it might not be able to receive signals from newer
wireless access points transmitting with the 802.11g or 802.11n
standard. Many newer access points are backwards compatible and
will work with all four (4) standards. You can always upgrade your
laptop with an external wireless network adapter if necessary.
The name that identiﬁes the source of the signal is the SSID.
Generally, this identiﬁer is broadcast and can be easily identiﬁed by
the receiving computer.
These signals are usually sent in an either Open or Security-enabled
format. Security-enabled means they are encrypted using either a
WEP or WPA encryption method. WPA is more secure than WEP. If
the signal is Security-enabled, then you will need a password from the
service provider to log on.
Hopefully, these tips will help you make an important connection next
time you are on the road. Happy trails.
Additional debugging tips can be found here: http://searchnetworking.
techtarget.com/news/article/0,289142,sid7_gci945257_mem1,00.html
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Jeffrey Bell, Fort Worth CVB

•The Radisson Hotel and Suites Austin is pleased to announce that Lili Larson will now
be handling Government Accounts for the hotel.
•Congratulations to Ed Howard, he is now representing the Norris Conference
Center in Austin.
•Way to go Jeanette Allison with the Texas Architectural Foundation on her most

&

•Congratulations to the Crowne Plaza Austin on achieving Silver Brand Citizenship for
the quarter, they have been awarded $1,000 to be used for an Associate Celebration.
•The Austin Marriott North was recently recognized by the Austin Business Journal as
one of the best places to work for in the category of small business under 100 people.
•Congratulations to Shari Rickman on her two-year anniversary with the Tyler
Convention and Visitors Bureau.
•Congratulations to Karla Starkweather on her son’s marriage Nicholas. He and Leigh
Anselmo were married June 13th. Best Wishes!
•Check out this very neat story about Galveston Island’s Tree Sculptures, a positive
spin on Hurricane Ike — http://www.galveston.com/032510/

Raspberry Beer Cocktail

Recipe of the Quarter

Jim Zukowski, Director, National Board
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recent accomplishment on earning her CAE (Certiﬁed Association Executive).
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This is a great refreshing drink that will be a great hit at any
social gathering.
You can use fresh raspberries, but frozen tastes just as good!
INGREDIENTS
¾ cup raspberries
3 ½ bottles of beer (12 oz.)
1 (12 oz.) container frozen raspberry
lemonade concentrate, thawed
½ cup vodka

PREPARATION
Stir together ﬁrst 4 ingredients. Serve over ice.
NOTE: To make ahead, stir together
lemonade concentrate and vodka in a
large container. Chill up to 3 days.
Stir in raspberries and beer just before
serving. Enjoy!
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Norris Conference Centers has been a partner in success
to Texas’s State Agencies for 20 years. We’re dedicated to
providing the best service and facilities, while working
within tight State budgets. Now more than ever, it
makes sense to call us first for your offsite meeting
and venue needs.
Austin

Fort Worth

Houston - CityCentre

San Antonio

512-451-5011

817-289-2400

713-590-0950

210-738-0040

Houston - Westchase
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713-780-9300

www.norriscenters.com
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Providing Exceptional Training
and Meeting Facilities
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Great Times
at SGMP!
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When you want your
own chef call:

A N T O N I O

VICKIE BONEWITZ
EXECUTIVE CHEF

C AT E R I N G
OFFICE: 830-997-5458
721 BREHMER LANE
FREDERICKSBURG, TX 78624

FAX: 830-997-6188
www.myownchef.com
myownchef@beecreek.net

C A L E N D A R
M A R K

Y O U R

MARK YOUR CALENDAR!

DATE OF MEETING

TOPIC/PROGRAM

August 27-29, 2010

Professional Development Seminar — Fredericksburg

MEETING LOCATION
Fredericksburg Inn and Suites
and Fredericksburg CVB

SGMP wants YOU to go from Good to Great!

September 9, 2010

Doing Business with the Government

Double Tree Hotel, University
Lubbock CVB

October 14, 2010

Bosses Appreciation Night

Renaissance Hotel

Leadership Program with SGMP National President Melody Kebe

November 4, 2010

Supplier Appreciation Night (meeting changed to the First Thursday due to Veterans Day)

Doubletree Hotel Austin

Another Meeting?

December 2, 2010

Silent Auction, Live Auction/Blue Santa/Christmas Party

SGMP National
Society of Government Meeting Professionals
www.sgmp.org

Crowne Plaza Hotel

Chapter Information
Texas Lone Star Capital Chapter
www.sgmpaustin.org

SGMP Mission Statement

Chapter Vision Statement

To improve the quality and cost-effectiveness of
government meetings through education, networking,
and professional development.

Meeting professionals boldly leading the way in
education, effective communication, and efﬁciency in
government meetings and conferences.
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