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attendee. The tracks are:

www.sgmp.org. Make plans to attend what is

• Supplier Strategy: Upgrade Your Approach

expected to be a highly informative, inspirational,

• Planner Foundations: Beginner to Intermediate Topics

and educational conference.
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L E A D E R S H I P

PRESIDENT’S MESSAGE

Change is in the air!
LINDA
JACKSON,
CGMP

LAST YEAR at SGMP’s National Education Conference
members of the chapter’s incoming board attended program
speciﬁc sessions touting all the changes that National would
implement. Everything sounded great and we came back
excited about the future of SGMP and the effect that they
would have on our chapter. Fast forward a year and the changes
are happening. While some took a little longer than expected
we are starting to see the progress.

LEADERSHIP
Leading SGMP is our Executive Director, Charles S. Sadler,
CHSP, CHSC, CGMP and National Board of Directors’
President, Melody Kebe, CMP, CGMP. They have provided the
leadership to their staff and national board members to work as
a team to improve the “Membership Momentum.” Their focus
is education, resources and networking. In January I participated
in my ﬁrst Joint Leadership Meeting. A meeting that brought
together chapter presidents (planners), 2nd vice presidents
(suppliers), national staff and board of directors to discuss the
future of SGMP. The agenda was packed with national updates,
opportunities for an open dialogue between all chapter leaders,
networking, a Gilmer Institute update and many more topics
were cover during the two-day meeting.

NATIONAL UPDATES
While the economy has affected other associations/
organizations, SGMP has seen an increase in membership; will
add two additional chapters; changed its logo; provided new

marketing tools, improved membership reports, implemented
a user-friendly online directory that is searchable; and the AMS
(Association Management System) has gone live.

MEMBERS ONLY SECTION
The section has been improved and continues to improve. This
is deﬁnitely a resource that is worth checking out. The site
includes an online directory, leadership directory, SGMP social
network, and members only link. You can also update your
proﬁle (real time) as changes occur and in the near future you
will be able to check your CEUs online. This information will be
obtained from the CEU sign-in sheets at the monthly meetings.

CHAPTER UPDATES
The Passports are here! Pick one up at the next monthly
meeting and start tracking your points; learn of new ways to
earn points; and have you’ll have an opportunity to redeem
your points to attend the Professional Development Seminar,
Partners in Education Conference or National Education
Conference.
Don’t forget we have two educational opportunities
in the near future; SGMP National Education
Conference, May 19-22, 2010, Kansas City, MO and the
Professional Development Seminar, August 27-29, 2010,
Fredericksburg, Texas. These are excellent opportunities

. . . I hope to see you there.

Rob CCasias, CMP, National Guard Association of Texas

IN
N THE LAST ISSUE OF THE LONE STAR NEWS, I highlighted

Brent Boepple, Omni Hotel Austin Southpark

oon of our planer board members, Kathy Casarez. This issue I want
one
t spotlight one of our supplier board members: Mr. Brent Boepple.
to
B
Brent
is serving his ﬁrst term on the Texas Lone Star Capital Chapter
(
(TLSCC)
board of directors as our chapter’s treasurer. As treasurer,
Br is in charge of our chapter’s funds and ﬁnancial records. He is also
B
Brent
respp
responsible
for establishing proper accounting procedures for the handling
chap funds. Brent prepares and presents a monthly treasurer’s report for
of chapter

I N C O M E
December, January, February
Monthly Meeting Dues . . . . . . . . . . . . . . . . .$2,290.00
No Shows Collected . . . . . . . . . . . . . . . . . . . . $140.00
Rafﬂes . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$1,330.00
Registration Fees for Professional
Development Seminar . . . . . . . . . . . . . . . . . . . $50.00

our monthly TLSCC board meetings.

Revenue Share . . . . . . . . . . . . . . . . . . . . . . .$2,175.00
Brent is a group sales manager at the Omni Austin Hotel at Southpark.
He is a native of Lubbock, Texas and attended Texas Tech University. He
moved to Austin in 1998 and has been employed with Omni Austin Hotel
Southpark for eight and a half years. Brent and his wife Stephanie live in

Silent Auction . . . . . . . . . . . . . . . . . . . . . . . .$3,410.01
Sponsorship for Professional
Development Seminar . . . . . . . . . . . . . . . . . . $300.00
Sponsorship Ad – Newsletter . . . . . . . . . . . .$1,400.00

Total Income: $11,095.00
Expenses: $7,124.52

Austin and enjoy listening to and playing live music.
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Joe Bedsole, Chair, Arlington CVB

Our chapter currently has 170 total members
including 81 government planners, 75 suppliers

Update
*Information supplied by Society of Government Meeting Professionals

Planners

ratio is 52%! Year to date for 2010 the TLSCC

Lenor Cisneros, Austin Independent School District
Carmello Cortez, Educator/Student

has gained 8 new members.

Members on the Move!
Todd Colburn, Smith & Associates
Kim Kizer, Texas County and District
Retirement Systems
Ed Howard, Norris Conference Center

N E W S

Please Give a big SGMP Welcome to
Our Newest Members

and 14 retiree members. Our planner to member

Linda Jackson, Texas Dept. of Rural Affairs

C H A P T E R

M E M B E R S H I P

Membership Changes
Changes to membership information is your responsibility and can only be changed by the member. Those changes can now
be made online! Go to www.sgmp.org and click on Members Only Section. Once you are there type in your current email
address on ﬁle and the temporary password is Password1. Once you enter this information, it will prompt you to change
your password. Once you are logged into the site, you can make your changes and checkout all the resources available to
you. Such as a searchable online directory, meeting planning resources and a new social media tool. Take advantage of this
resource . . . log in today! If you have any questions, please contact Joe Bedsole at joe@arlington.org or at 512-656-4229.

CONNECT TO GOVERNMENT MEETINGS — STAY PLUGGED INTO SGMP

A F E W W O R D S F R O M YO U R C H A P T E R M E M B E R S H I P D I R E C T O R
The Top 10 Ways SGMP Provided R.O.I. and Met Membership Needs in 2009
10. Education: We joined, we participated, we learned. SGMP provides
members with immediate take-away career and work tools at monthly
chapter meetings, enabling you to learn the skills you need to meet the
pressures of today’s work environment. Whether you are a planner or a
supplier, we cover all the professional angles for you.
9. Resources: SGMP is your one-stop resource opportunity to get
information, training and face-to-face connections with professionals in
the government meetings market.
8. Networking: SGMP provides the best industry opportunity to meet
government meeting professionals and those in the industry who know
how to do business with the government. From monthly chapter
education meetings and annual Professional Development Seminar to the
SGMP National Education Conference & Trade Show, you are guaranteed
to make viable business relationships.
7. Connections: SGMP members can connect with other members
through our Online Membership Directory and Online Buyers Guide.
Both connection tools are new ways to gain business partners
through SGMP.
6. Members-Only Resources: SGMP members have exclusive access to
valuable content on the SGMP website.
www.sgmpaustin.org • www.sgmp.org

5. Professional Certiﬁcation: SGMP provides members the opportunity
to enhance their professional standing by obtaining their Certiﬁed
Government Meeting Professional (CGMP) designation. At the end
of 2009, SGMP had 290 members who have earned their CGMP
designation.
4. News and Information: SGMP’s new Government Connections
magazine provides members with news on the latest trends and issues of
our industry. In addition to its printed form, Government Connections can
also be viewed in a digital version on the SGMP website.
3. Increased Membership: SGMP is one of the few national associations
that experienced membership growth in 2009!
2. Expanded Member Services: SGMP has expanded its headquarters
staff to meet the targeted needs of individual members as well as execute
specialized programs.
1. Being a Part of Something Much Bigger: SGMP is the only
national organization in the U.S. dedicated exclusively to government
meetings. We enhance the knowledge and expertise of government
meeting professionals—and improve the quality and cost-effectiveness
of government meetings—by delivering member beneﬁts through
education, resources, and networking.

UPCOMING EVENTS
June 2010 Monthly Meeting, Jaime Yount, Doubletree Hotel Austin
OUR JUNE MEETING OF THE TLSCC SOCIETY OF GOVERNMENT MEETING PROFESSIONALS will be hosted by the
Hyatt Regency Austin, 208 Barton Springs, Austin, Texas, 78704, Tel: +1 512 477 1234. Mark your calendar for June 10, 2010. We
look forward to a fun program featuring Kristi Grifﬁth leading us through CMP and CGMP certiﬁcation questions. Get your hand
ready to slap the buzzer and win prizes. You might gain insight on how to ace the exam. Kristi who is a past national board member and
Sam Gilmer award winner promises to keep it moving and have some fun in the process. We look forward to seeing you there. (cont. p. 6)
www.sgmpaustin.org
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I N V O L V E M E N T
C O M M U N I T Y

C O M M U N I T Y I N V O LV E M E N T C O M M I T T E E
Kim Kizer, Texas District and County Retirement System

THE COMMUNITY INVOLVEMENT
COMMITTEE has had a busy start in 2010 and
is out and about the Austin community lending a
helping hand. It is so important that we give back to our
community — a community that has been so generous to
all of us. Especially in these economic times there are a lot of non-proﬁts that
need our help — whether you donate time, money, products, or good ole
fashioned blood, sweat, and tears. Thank you for helping get SGMP’s name
out in our community in such a positive way. Together we have already made
a difference!
An event is scheduled for each month this year
and so far we are off to a fantastic start! January
we were busy sorting breads, cakes, and sweet
breads at the Capital Area Food Bank. Thanks to 17 SGMP volunteers,
we worked so fast that we ﬁnished our shift early.
February brought us the Muscular Dystrophy
Association (MDA) Stride & Ride at Barton Creek
Square Mall. Next year, I hope to have a lot more
participation, as this event is tons of fun and raises money to help ﬁnd a
cure for this disease. The SGMP Striders raised over $300 for the cause!
Congratulations and thank you to everyone who donated to help ﬁnd a
cure! Our March philanthropy is donating toiletries for ARCH here in Austin.
We collected an entire trunk and back seat full of toiletries: thank you so
much planners and suppliers. And let me tell you, we have a huge homeless

population in Austin. I dropped off the toiletries this week in the middle of
the day and the ARCH location was full to capacity of those in need.
April brought us our Spring Cleaning Project — collecting donations for
Lisa’s Hope Chest. Thank you for bringing cleaned
professional clothing for women and men to the
April meeting. Keep in mind for our next clothing
drive that there is a greater need for women sizes 12+ and most men need
blue jeans, t-shirts and dress shirts. Our chapter has contributed to Lisa’s
Hope Chest for years, but for those of you who are unfamiliar with the
charity, it is a resource for women and men in the Austin community that are
in need of clothes for jobs.
And ﬁnally, this was the coolest event ever! TLSCC volunteers became a part
of the Ronald McDonald family by volunteering at “The House that Love
Built” dinner on April 28, 2010 at the Ronald McDonald House (next to
Dell Children’s Hospital). They rely heavily on volunteers to help families
through difﬁcult times by providing true “home-away-from-home” meals.
Volunteers planned the meal, bought the ingredients and took the groceries
to the Ronald McDonald House. We cooked the meal for 30 people on-site
in their kitchen. Perhaps one of you hoteliers would like to volunteer a Chef
to help us really prepare something special for the next scheduled dinner.
Stay tuned to SGMP News for announcements. To volunteer and/or get
particulars on this event, please e-mail me at kim@tcdrs.org.
Thank you members for all that you do to give back, the SGMP way!

The Lone Star in San Antonio
for Successful Meetings.
Whether your event is large or small, at the Doubletree® Hotel San Antonio
Airport, we have the services, facilities and experience to make it a huge
success. Our special meeting package includes a complimentary meeting room
and complimentary high-speed internet connection in designated meeting
rooms with a 26-room block*. But there’s more, earn Double Hilton
HHonors® Event Planner Bonus Points for meetings booked after January 1,
2009 and held by March 31, 2009.
To book your next meeting at the Doubletree Hotel San Antonio Airport,
call Sindia Aguirre at 210-321-4835 or visit
www.sanantonioairport.doubletree.com.

37 NE Loop 410 (at McCullough), San Antonio, TX 78216
Reservations: 1-800-222-TREE Hotel Direct: 210-366-2424
www.sanantonioairport.doubletree.com
*Customers who book a minimum room block of twenty-six rooms on peak nights receive complimentary meeting room rental. Size of complimentary meeting room relative to the total room block and determined by the
hotel. Hilton HHonors® Event Planner bonus is valid for new event bookings only and is awarded at the discretion of the hotel and may not be awarded on all group business events. Other restrictions may apply. For
complete Event Planner Terms and Conditions, visit hiltonhhonors.com. Hilton HHonors® membership, earning of Points & Miles®, and redemption of points are subject to HHonors Terms and Conditions. ©2009 Hilton
Hotels Corporation
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C H A P T E R

JANUARY CHAPTER MEETING: The Government
nt Meeting Toolbox
Toolbo
Murray Moore TEA/NCLB

Grace Nied, CGMP, did a great job presenting
“The Government Meeting Toolbox.” One
of the biggest beneﬁts of SGMP membership

is our ability to improve expertise in
planning government meetings. As Planners
and Suppliers we tend to approach the
meeting planning process from our own
respective point of view which can lead to
misunderstanding and at times frustration.
During the program, suppliers and plannerss
separately discussed some of their issues
regarding RFP’s and Site Inspections. After
each group ﬁnished their discussions they
reported back to the entire group. Supplierss
and planners answered each others questions,
explained their rationale, and explored strategies to
better meet the needs of both groups. The handout
provided additional resources. The program ended
with a brief overview of the CGMP certiﬁcation

N E W S

THE JANUARY TLSCC MEETING was held at
the Radisson Hotel/ Ladybird Lake. Gwen Moore,
Sales Manager, and her staff did an excellent job
setting and decorating the room as well as serving
some wonderful food. No matter what your taste,
the variety of foods presented ensured that no
one went away hungry and the dessert was out of
this world. Their CEO welcomed us and gave us
valuable information about the hotel. Since it was
the Chapter’s 19th Birthday, Gwen made sure there
was a cake for us. Linda Rogers, our ﬁrst Chapter
president, said a few words and thanked everyone
for their continued support of the chapter.

process and beneﬁts. Our thanks
h k goes out to Gwen
G en
Moore and Grace Nied, CGMP, for a wonderful
eveningg of great
food, networking and education.
g

FEBRUARY 2010 EDUCATION PROGRAM
Jim Zukowski, SGMP National Board Director

ALTHOUGH THE WEATHER WAS DISMAL
and rainy, SGMP members were treated to a lively
meeting at the downtown Sheraton Hotel. Hosted
by Karen Krc, Sales Manager, guests were treated to
an abundant assortment of ﬁne foods and beverages.
The education meeting provided an update to
the travel changes made during the last legislative
session. Chris Colletti, Expenditure Assistance
Section, Texas State Comptroller’s Ofﬁce spoke on
the changes made to state travel and reimbursement
procedures. SB 1provided a increase in the
reimbursement rate for state travels conducting
business in Texas. The legislation expanded the
reimbursement from the old state reimbursement
rate of $85 for lodging to the current federal per
diem rates. Since state agencies were unaware

that this legislation would pass due to their prior
submission of state budgets for the next biennium,
they were given the discretion to reimburse either at
the old or new rates based on their budgets. Along
with increases in lodging reimbursements, per diemss
were also increased for food when employees are on
state travel business. The impetus for this change
came from the Texas Hotel and Motel Association
which lobbied for increases in lodging rates due
to the necessity of the state of Texas to provide
affordable lodging to state agencies during the
normal course of state business or when conducting
required state conferences.
Mr. Colletti also spoke on other legislation related
to travel. HB 605 modiﬁed the computation of
distances between cities in Texas to adjust to the
safety and highway structure within Texas. Also
discussed was SB 745 which allows state agencies to
accept e-mail scans for submission of travel vouchers
and receipts, rather than actual paper vouchers and
receipts. This legislation was designed to expedite
travel reimbursements and save on the amount of
actual paperwork generated.
The program ended with a short discussion of how
this legislation has affected the supplier community
as well as government meeting planners. Joe Bedsole,
Texas Lone Star Capital Chapter Board Member,
provided a perspective from the supplier side, while
Kim Kizer, Texas Lone Star Capital Chapter Board

www.sgmpaustin.org
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Member gave her ideas on how government agencies
are coping with these changes.
The audience was allowed to ask questions, which
provided time for a lively discussion on how the
State of Texas budgets its operations and the
constraints that the budgeting process places on
state agencies and the supplier community.
The evening provided a real educational opportunity
for the 60 + members who attended the event.
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MARCH CHAPTER MEETING
Brenda Dotson, Director of Certiﬁcation and Training, Texas Association for School Nutrition

THE AUSTIN NORRIS CONFERENCE CENTER was the gracious host for
our March 11, 2010 monthly meeting. Linda Hampton, co-owner discussed many
valuable tips for new and experienced
meeting planners. In addition, Linda gave
each meeting attendees a personal copy of a
complete resource guide for professional meeting and event planners.
This self-contained guide walks an event planner from the beginning with the site selection to the end with the aftermeeting evaluation. In her presentation, Linda shared her professional dos and don’ts when planning events. She went
as far as admitting that event planning can be very stressful and any meeting professional can forget an important task
or procedure.
According to Linda, planning an event can be just a SNAP, because it‘s all bout Selecting the appropriate location,
Negotiation the right price, Arranging for the necessary services and Planning all the details.
If you want to be consistently successful with every meeting event, get a copy, of this must read meeting book!

SOCIAL MEDIA FOR THE
GOVERNMENT MEETING PLANNER

UPCOMING EVENTS

Karen Krc, Sales Manager, Sheraton Austin at the Capitol

Protocol for Government Business and Collaboration

DO YOU KNOW THE DIFFERENCE
BETWEEN A TWEET AND A TWITTER?
Do you want to be “Linked In” instead of feeling
left out? Perhaps your face has not been “booked”
and you can’t seem to ﬁnd your “space.” Carla
Pendergraft, Director of Sales and internet
development with the Waco CVB, spoke of Social
Media for the Government Meeting Planner at
the April 8, 2010 Meeting of the Texas Lone Star Capital Chapter of SGMP
held at the Marriott Courtyard Downtown Austin. Carla has her own web
design ﬁrm and stresses the importance of technology in our professions. She
has spoken to many government groups, including municipalities and state
agencies, and understands their special requirements in social media. She
addressed the high-tech side of our business and the electronic direction in
which we should be moving. This is an extremely relevant subject which must
not be overlooked!

Bob Nichols, CMP Governor’s Center for Management Development

May 13th Chapter Meeting
MAY AT THE TEXAS LONE STAR CAPITAL
CHAPTER educational event is a must if you are
interested in hearing how to become the best of the
best. The event is a collaboration between the best
of our best. Do you miss the every day courtesies
that make up our protocol history? If the answer
is Yes, then this event will offer an opportunity to
meet and learn from our guest speaker Jan Goss
the ultimate professional. Thousands of success
stories have emerged as a result of her ability to effectively communicate
her passionate message. Trained and certiﬁed at the Washington School of
Protocol in Washington, D.C., Jan Goss is one of those people you do not
soon forget. She is a woman on a mission who studied International Business
at American Intercontinental University.
You are worth the savvy investment in your most valuable asset — yourself.
Obviously you know the value of upgrading your skills with tools that will
help you reach your professional goals. Author of She Scriptures™, Jan
provides the edge to make the difference between you and another person who
is just as smart. Outclass the competition! Jan’s down to earth, charismatic and
vivacious presence has created a loyal following. Jan declares,” I love helping
people recognize and increase their value.”
The May 13th Chapter meeting is being held at the Holiday Inn Lady Bird
Lake in Austin. This event is a passionate collaboration sponsored by ﬁve
Holiday Inns of Texas:
Holiday Inn Emerald Beach — Corpus Christi, Kacie Sicilia, contact.
Holiday Inn Riverwalk — San Antonio, Brenda Rodriquez, contact.
Holiday Inn South Broadway — Tyler, Rebecca McLaughlin, contact.
Holiday Inn NW/Arboretum — Austin, Brianne Mouton, contact.
Holiday Inn Lady Bird Lake — Austin, Catherine Wier Contact.

Be part of this signiﬁcant educational event and make a point to
thank our Holiday Inn suppliers in person.
page 6
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Mondays and Tuesdays
never looked so good!
Doubletree® Guest Suites Austin specializes in small
to medium events of 10-200 guests. Located west of
our State Capitol and near many government
agencies our 1 & 2 bedroom suites feature full service
kitchens! For our preferred SGMP associates redeem
this ad by 6/30/2010 and receive the following
offers* when booking 25+ suites/night for 2010:
* Free executive suite plus nightly VIP amenities
* Free garage self parking
* 20,000 bonus HHonors Event
Planner Points
* Ask LaToya for additional
Monday/Tuesday specials!

303 W. 15th Street, Austin, TX 78701-1692
LaToya.Scott@hilton.com Direct: (512) 505-4065
www.austinsuites.doubletree.com
Subject to availability.* Hilton HHonors® membership, earning of Points & Miles®, and
redemption of points are subject to HHonors Terms and Conditions. ©2010 Hilton Worldwide
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Heather Hidalgo,
o, CMP – PDS Chair

TLSCC 2010 Professional
Pro
Development Seminar Update

S E M I N A R

U P D A T E

SGMP WANTS YOU TO GO FROM GOOD TO GREAT!
GUTEN TAG AGAIN LADIES &
G

Members: Karen Krc, Pat Streetman, Jackiee

GENTLEMEN!
By now I know you have
G

Ray, Marcia Caballero; Evening Events –

SAVED
THE DATE and are making plans
SA

Co-Chairs, Jean Bonner & Heather Hidalgoo

to attend the TLSCC 2010 Professional

– Members: Carol Abbott, Jackie Ray; Website
b ite – Linda

Development
Seminar (PDS) in historic
D

Jackson; Hotel Liaisons – Heather Hidalgo & Jean Bonner; Speaker & Sponsor

downtown
Fredericksburg, August 27-29,
do

Gifts – Linda Jackson. Thank you all for stepping up to help make this seminar

2010.
20 This fun and educational event is being

an outstanding success!!

hosted
by The Fredericksburg Inn and Suites
ho
and
an the Fredericksburg CVB.

If you haven’t heard of the PDS, it used be our called the TLSCC Retreat.
A few years ago in response to our members’ requests we began to include

planning meeting held in March was hosted by
The ﬁrst Call for
f Volunteers
V l

more education and it has evolved into an annual seminar. This year’s 7

the Omni Downtown Hotel and produced a group of 20 plus volunteers

educational offerings will follow the theme, SGMP WANTS YOU to Go From

eager to get started planning the event. Further solicitation at the March

Good to Great!! Details will follow on our website as they are ﬁnalized. But

chapter meeting lead to this outstanding PDS committee: Registration &

you can be sure they will be fun, educational and exciting!

Marketing – Chair, Brent Boepple - Members: LaToya Scott, Pat Streetman,
Rose Irizarry, Stacy Janecka, Patricia Prince; Education Committee – Chair,
Linda Jackson – Members: Jean Bonner, Heather Hidalgo, Bob Nichols,
Murray Moore; Monitors – Chair, Linda Jackson – Members: LaToya Scott,
Murry Moore, Karen Krc, Jennilee Latimer; Exhibits – Chair, Susan Ruiz;
Printed Program & Certiﬁcates - Chair, Hazel Van Cleave; Signs – Chair,
Robert Gonzalez, Member: Carolyn Salinas; Transportation – Chair, Joe
Bedsole - Member: Bob Nichols; Hospitality – Chair, Jim Zukowski –

On-line Registration should be available on our website May 28th
(www.sgmpaustin.org). If you would like further information on the tentative
schedule and events, read the article in the 4th Quarter 2009 Lone Star News
on our website.

Join us in August where you will be greeted with
Willkommen to Fredericksburg!

Whether Big or Small . . .
We Do It All!
New Conference Center with over 78,000 sq. ft. of meeting space
(opened Fall 2008)
Conveniently Located between Austin and San Antonio off IH-35

Book a meeting in August or September
with a minimum of 25 rooms and receive a
complimentary Hospitality Suite with
Hors d’ Oeuvres for up to 25 people.*
Call Brittany Robbins at 512-805-5317
*Certain Restrictions Apply

283 two-room suites
Complimentary cooked-to-order breakfast
Complimentary manager’s reception
Complimentary parking
Caffeina’s market place café
Outdoor heated pool and whirlpool
Full service spa and salon, Spa Botanica • Fitness room
Complimentary transportation to and from Prime and Tanger Outlets
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Laurie Hartz — Fredericksburg CVB
Christina Swanson — Waco CVB
Kristi Grifﬁth, CHSP, CGMP — Highgate Surrey Hotels
Joe Bedsole — Arlington CVB
Gwen Moore — Radisson Lady Bird Lake
Linda Jackson, CGMP — Texas Department of Rural Community Affairs
Bob Nichols, CMP — Governor’s Center for Management Development
Catherine Weir — Holiday Inn Lady Bird Lake
Lisa Ritchey — El Paso CVB
Celeste Walters — El Tropicano Riverwalk, San Antonio
Donna Cottle, CMP — Austin CVB
Jaime Yount — Doubletree Hotel Austin
Grace Nied, CGMP — Governor’s Center for Management Development
Craig Thibedeau — Hotel Allendale
Janet Spies — Comptroller of Public Accounts
Rose Irizarry — Retired
Lisa Grinstead — Lubbock CVB
Kathy Casarez — State Bar of Texas

T H A N K

THANK YOU TO EVERYONE WHO DONATED!
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“SEEK AND YE SHALL FIND”
Estes Sher, Senior Sales Manager, Hilton Americas-Houston

Of all the tools available to us on the Internet, perhaps search
engines are the most useful. After all, the ability to quickly ﬁnd
answers to almost any question is what most of us desire. Before we
get to the actual websites and methodologies for ﬁnding answers,
let me digress on my own “philosophical” approach to conducting
a search. To ﬁnd better answers, “ask better questions.” In other
words, the quality of our answers is directly attributable to the
quality of our questions or how those questions are formulated.
Why? Answers are “framed” in terms of the questions. So,
negative questions lead to negative answers; positive questions lead
to positive answers and neutral questions lead to neutral answers.
Open ended questions lead to longer, more revealing answers and
closed ended questions lead to shorter, more speciﬁc answers.

Here are a few search engines to explore:
Ask: popular search engine.
Google: search engine with other features.
Yahoo! Search: searches the web for useful links.
Alta Vista: allows users to search for phrases, words, images and other
things.
Dogpile: meta-search engine that offers a toolbar for easier searching.
Web Crawler: searches the top search engines to find the most
information.

EXAMPLES:
• If you ask a negative question, such as “why am I an idiot?” then your
brain will come up with several reasons (hypotheses) why this is so.
When you do your search you will undoubtedly ﬁnd other people who
are quoted coming up with the same conclusion.
• If you ask a positive question, such as why am I smart, then your brain
will come up with some examples of smart things that you do. When you
do your search you will undoubtedly ﬁnd other people who are quoted
coming up with the same conclusion.
• If you ask an “open ended” question, such as what do women feel, then
you might get a long answer.
• If you ask a “closed ended” question, such as what is today’s date, then
you might get a short answer.

Mamma, The Mother of all Search Engines: helps you develop a
strategy prior to searching.

Disclaimer: Open ended questions can lead to “very different” answers,
for instance:

Google Search Basics: offers tips on using Google to ﬁnd information.

Some tips and tools for using search engines:
Search Tips: gives useful tips on how to search for speciﬁc words and
phrases.
Best Search Tools: provides a guide to the tools for searching the
Internet.
Internet Search Tips and Strategies: offers an overview of the types of
information that exist

Scirus Search Tips: gives tips on searching for scientiﬁc information.
Sherlock Holmes and Dr. John Watson went on a camping trip. After
sharing a good meal and a bottle of Petrie wine, they retire to their tent for
the night.
At about 3 AM, Holmes nudges Watson and asks, “Watson, look up into
the sky and tell me what you see?” Watson said, “I see millions of stars.”
Holmes asks, “And what does that tell you?” (Open ended question)
Watson replies, “Astronomically, it tells me there are millions of galaxies and
potentially billions of planets. Astrologically, it tells me that Saturn is in Leo.
Theologically, it tells me that God is great and we are small and insigniﬁcant.
Horologic ally, it tells me that it’s about 3 AM. Meteorologically, it tells me
that we will have a beautiful day tomorrow. What does it tell you, Holmes?”
(Open ended question) Holmes retorts, “Someone stole our tent!” Okay.
Now look at some actual search engines and some tips and tools for using
these search engines.

page 10

Searching the World Wide Web: tips on checking the accuracy of online
sources.
Internet Finding Tips: provides tips on searching for information online
and the validity of those pieces.
The Spider’s Apprentice: looks at the validity of different search engines.

You’re now equipped to go explore!
Remember, the key ﬁnding good answers starts with good
questions. So, when possible, take the time to develop
questions worth answering.
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BEING AN EFFECTIVE LEADER
Lydia Starry, CMP, United States Department of Veterans Affairs

I guarantee their impression was not made by being a screamer or a micromanager but by being a pleasant person that you as a young person were in
awe of; someone that you would like to emulate now that you are in the
job market.
The name for such a person is a leader. Note that I did not state the person
was a good manager, I stated the person was a good leader. What constitutes
a good leader? How do you deﬁne this type of leader? It is someone you can
look up to who inspires you to grow, expand and explore new capabilities and
strengths. This leader will be your coach and cheer you on as you succeed and
be there to assist you and give you a hands-up to reach the top.
The successful leader is also your mentor. My SGMP mentor was Donna
Cottle, CMP. She brought me into the fold and helped and inspired me to get
my CMP designation. We have many great leaders in our chapter. Grace Nied
is another such chapter mentor who was one of our chapter’s ﬁrst members to
achieve the CGMP designation.
So we know our chapter has many great leaders, what do we need to do now?
We need to strive to follow their examples. How many training seminars have
you attended this year? How many books have you read with an opportunity

www.sgmpaustin.org
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to share insights gained? How much of
an effort have you personally made to
someday also be considered a leader?
Let’s see what you can do to attain leaderr
ur
levels. Perhaps you can share some of your
ou
knowledge with others in the chapter. You
could volunteer to present some of your
learned skills. This would certainly help
others see you as a leader. But what have you done personally to help you reach
higher? Have you attained any certiﬁcations this year?
I can personally tell you that making yourself more marketable for promotions,
you must continue to learn. You must show potential employers that your
knowledge base continues to grow regardless of your age.

D E V E L O P M E N T

Let’s go back some years (quite a few for some of us); do you remember your
favorite teacher in school? What was it about that person that made him/
her memorable? Now that you are out in the working environment, which
supervisor, leader, or co-worker has made the biggest impression on you
and why?

All of us want to be the best we can be and also celebrate everyone’s efforts and
contributions. I would like to throw down the gauntlet; do we have anyone in
our chapter that would not gain from becoming a CMP, CGMP, CHSP, etc?
I can bet that if you asked our chapter’s leaders for assistance putting together
study groups for a certiﬁcation, you would ﬁnd one of our ﬁnest would step up
to the plate to assist.
Remember, that is what makes someone a leader, someone that is not only
competent but is also optimistic and has a helping hand out to help bring you
up the ladder with them.
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COMMON SENSE LEADERSHIP
BoB Nichols, CMP, Governor’s Center

AT THE NOVEMBER 2009 TLSCC EDUCATION EVENT we had

substantial share of her proﬁts to
o

the opportunity of hearing a local business manager tell about his rise from

help the needy. Captain Al Collins,
ns,

busboy to becoming one of the ablest managers in the restaurant industry.

USN, who rose to command

Steve Matthews shared with us how he moved a mediocre operation into

billion-dollar warships by following
ing

a culture of excellence. During his presentation Steve shared one of the

his mother’s advice, “you’ll never
er

books he has used as a solid reference supporting his managerial style.

be a great leader until you’re a

The book was ‘It’s Your Ship’ by D. Michael Abrashoff, CAPT, USN, (Ret.).

great follower.” Mountie Ward

Captain Abrashoff wrote a follow up book ‘Get Your Ship Together’ to

Clapham who pioneered the

share the leadership styles of ﬁve unconventional unsung leaders. This is

concept of “smart policing”

a quick read, and one you won’t want to put down until ﬁnished. These

across Canada. And Roger Valine,
ne,

stories could be of managers you know, professionals or colleagues you

CEO of Vision Service Plan, who
ho

currently work with.

partly chooses his employees by
envisioning whether or not he could standd to

From these leaders Captain Abrashoff shares
ﬁve speciﬁc leadership lessons:

spend forty-eight hours with them on a ﬁshing trip.

• Always put the mission and the team ahead of yourself.

Abrashoff concludes, from these and other unsung heroes, that great

• Success transcends the bottom line.

leadership can happen anywhere — a military unit, a major corporation, a

• Build success into the system.

start-up, or a not-for-proﬁt. This book conﬁrms a fact that common sense

• Don’t just accept change. Create it.

leadership can offer buy-in at all levels of any organization. You will ﬁnd

• Choose people carefully.

these leader’s stories can apply to you and others in your organization.
In this world of constantly pointing ﬁngers and ﬁnding blame, Captain

Abrashoff knew there were many other creative but unsung leaders across

Abrashoff rightly states, “A captain who keeps rewarding sailors for

the military — and across the business world — who could teach people

excellence instead of punishing them for mediocrity, can gradually tilt the

new ways to motivate, inspire, and get great results. Here are ﬁve such

entire crew in the right direction.” Reading this book will offer insight into

amazing team builders that he interviewed for this book. First Lieutenant

the success that Steve Matthews has known as general manager of the

Gabriel Gengler, USA, who got everyone in his platoon home safe. Trish

Olive Garden Restaurant. The real success you can achieve wherever you

Karter, CEO of Boston’s Dancing Deer Baking Company who gives away a

are, will coincide with what you read here.

CGMP UPDATE: WHEN WILL YOU STEP UP?
Grace Nied, CGMP, Governor’s Center for Management Development

THE CERTIFIED GOVERNMENT MEETING PROFESSIONAL credential was launched nearly ﬁve
years ago and its numbers continue to grow. There are currently 315 members who have their certiﬁcation
on
and we added 100 of those since July 2009!
Why get your CGMP? Not only does it demonstrate that you’ve achieved competency in the unique ﬁeldd
of government meeting planning, it can also help you get and advance in your job.
One SGMP member was unemployed when she went through the class and passed the exam. She has since
ce
found a job and directly attributes that to having her CGMP certiﬁcation. What a great success story!
The next class will be offered prior to the national conference in Kansas City. The class begins Sunday,
May 16, and concludes with the exam on Wednesday, May 19th. Wouldn’t it be great to return from
m
Kansas City with your certiﬁcation?
The fee for the class and exam is $595. If you pay for it with your personal funds you can apply for partial
reimbursement of $250 upon successful completion.

Isn’t it time for you to step up and make an investment in your future?
page 12
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Angelia Johnson, Texas Department of Insurance and Robert Gonzalez, Commission on State Emergency Communications

Site selection is one of the most exciting stages of conference planning
for both meeting planners and suppliers. We surveyed several Lone
Star Chapter planners and suppliers for suggestions on what leads
to a successful site selection; they provided their feedback as well as a
handy list of dos and don’ts. First let’s break down site selection into a
three stage process: Planning, Site Visit, and Selection.

appointment in order to see how effective the hotel is when in action. Keep
in mind that the hotel may still be trying to ensure that their current group
gets all the attention it deserves.
• Make sure the individuals who make the ﬁnal conference site selection
are familiar with site selection priorities. An uninformed leader can bring
disarray to the overall needs of the proper conference site.

The planning stage requires that you outline your entire strategy for the
selection process before approaching the hotels. This plan will depend
largely on your meeting needs and the make-up of your organization. Begin
gathering data that will identify budget restraints, group history, preferred
level of hotel/brand used as well as services important to the group when
selecting a city site and hotel. This information will also be useful in
assembling your Request For Proposal (RFP). Some of our members also
suggest the following:
• Check for dates that may pose a potential conﬂict with your conference.
This could be from other conferences (i.e. national conference in your state)
within your own industry.
• Start your planning as early as possible. The more time that you have, the
more options you will have.
• Determine how the city location for your event will be selected. Will you be
catering to the travel limitations of your group or will you be rotating to the
major metropolitan areas? Keep in mind that travel expense is one of several
determining factors of a successful event.
• How will you determine which hotels to consider? Primary considerations
usually revolve around the amount of meeting space you will need for your
sessions and/or exhibitors. In addition you can work with the city’s CVB to
distribute your RFP to hotels by any criteria you specify; this can facilitate
the gathering of proposals as well as allow you to ﬁne tune the responses.
Once you have your RFP responses, narrow down the list to a manageable
number of cities and hotel properties to visit.

Now that you have gathered all your information make sure you convey
to the hotel sales staff the exact turnaround time for a decision; help them
understand your site selection process. Meet with your group and ﬁnalize
the selection. You may ﬁnd it necessary to follow-up with some questions
or even a follow-up visit. Get the contracts signed in a timely fashion, then
ﬁnally sit down and rest.

Other suggestions to keep in mind:
DO
• Pick a location that is easy to travel to (is it easy to ﬂy into and out of the
city? How many ﬂights do they have?)
• Be open to booking a little closer to your event. A hotel that told you “no” 3
months ago for a meeting you are having next month might be more apt to
say “yes” now if they still have nothing on the books.
• Be ﬂexible on site days and dates and give ample notice of your visit.
• On the site visit always bring your conference planner guide and group
history/proﬁle sheet. Request that the hotel convention service manager also
attend the visit for additional insight.
• Have lunch or dinner at the property.
• Remember that it is a “win-win” scenario for both you and the hotelier.
Help each other out. If applicable ﬁrst introduce yourself as a CMP/CGMP
so they know that you are familiar with the “ropes”. Then you can get
straight to business and get the best deals for both parties.
• Be open to considering a FAM tour, especially if you are not familiar with
the host city.

SITE VISIT

DON’T

Once you have selected your top sites to visit you are ready to show up and
see what is available. With event agenda in hand you are ready to look at the
meeting space that is being proposed for your meeting. Here is what some
SGMP members suggest considering:
• Who will accompany you? Will you have a committee join you or will you
do it by yourself? Having others join you allows another set of eyes and ears
when it comes to collecting data and gathering additional insight.
• How far apart should I schedule my site visits? Try to have all your site visits
completed within a few days depending on how spread out the hotels are.
Even if they are in multiple cities, making sure you conduct site visits one
after another will allow you to efﬁciently compare one property with another.
• Should I arrive early to the appointment? Some suggest arriving early to your

• Book a hotel that is too small for your meeting needs — and on the ﬂip side;
don’t book too much space for your meeting or too many sleeping rooms.
• Show up without an appointment or bring additional people without
informing the hotel prior to your appointment time.
• Try to negotiate any kind of pricing during the site, do this one-on-one with
the sales manager after the site.
• Leave without inspecting the guest rooms.
• Leave without getting all your questions answered.
• Select a city that will be perceived as a “boondoggle”. Stay away from a venue
or city that will be hard for attendees to justify (Las Vegas, Hawaii, etc.). Your
site selection in Vegas or Hawaii may not be a boondoggle but the perception
will be that it was playtime.

www.sgmpaustin.org
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SITE SELECTION
PLANNING

P R O F E S S I O N A L

SITE SELECTION TIPS TO KEEP IN MIND
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Murrayy Moore,, TEA/NCLB
EA/NCLB

P L A N N E R

S P O T L I G H T

PLANNER SPOTLIGHT: Joyce Sparks, CMP
JOYCE HAS BEEN AT THE
JO

She was invited to a chapter meeting which resulted in all her staff becoming

G
GOVERNOR’S CENTER and formally

members of the organization. Bob Nichols, the logistics guy at the Center,

pl
planning
meetings for about 16 years.

was the ﬁrst person that encouraged her to attend and ultimately join SGMP.

T
That’s
pretty amazing as her shelf life for

He and Grace Nied, a program coordinator at the Center, were both active

past
p jobs is about 5 years. But, as you

members and suggested she get involved.

know,
there are lots of adventures in the
k
meeting-planning
ﬁeld and take years
m

SGMP has facilitated many opportunities for her and her team to develop and

to learn but we all know it’s certainly

extend their networks utilizing the diverse list of suppliers and planners they

never
boring! Over the past year the
n

met through SGMP. This network has also helped secure facilities for programs.

Center
has planned over 120 meetings
C

When they contract for a program, the ﬁrst question they ask is . . . “Who are

in
i Texas and other states, as well as

the SGMP members we know in that city?” When they call, they always ﬁnd a

internationally.
A couple of years ago,
i

positive response and someone who is eager to assist in making their meeting a

she
s received her CMP designation. Her

great experience for the participants.

experiences planning meetings at the Center beneﬁted her greatly when taking
the much-anticipated “CMP Exam.”

Joyce is passionate about helping people grow, provoking them to see things
in new ways and becoming the best they can be. She has opportunities to

She is blessed to have individuals on her staff who believe in striving for

see these results every day in the leadership and executive coaching services

excellence. They want to learn and enhance their skills. SGMP was

she provides. She feels she has the world’s greatest job. Joyce gets to do what

introduced to Joyce as an organization that encourages and provides education

she loves with the world’s greatest staff and a terriﬁc boss. Who could ask for

for meeting planners so it ﬁts nicely into her staff development plan.

anything more? Well, perhaps a SGMP National Conference in Hawaii?

“Who are the SGMP members we know in that city?”

When the meetings
are over, take a hike.

get down to business... Naturally.

800-235-5712 | visittyler.com
Tyler Convention and Visitors Bureau
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Heather Hidalgo,
idalgo, CMP, Texas
T
Justice Court Training Center

Laurie grew up in Kansas City leaving her
hometown to attend the University of Arizona
in Tucson where she studied Business and Public
Administration. She originally planned to seek a
career in marketing at an advertising agency but
fate had other plans for her. An internship at the
Westward Look Resort introduced her to the
hospitality industry and she was hooked.
Laurie married and accompanied her husband
to Flagstaff where she landed a job as an
administrative assistant at their CVB. She quickly
moved into the Tour & Travel division working

www.sgmpaustin.org
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closely with operators who planned tours of the
nearby Grand Canyon. Not a bad gig! After nine
years she and her husband moved to San Diego
and Laurie once again landed a position at the CVB
in Tour & Travel — but this time at the largest
one in the nation! After moving into the Meetings
Division working with small groups the whole
world of meeting planning opened up to her. For a
while during Laurie’s four year stint in San Diego,
she lived on a 45 foot sloop rig sailboat docked on
Shelter Island. But the boat proved to be a bit of a
tight ﬁt for two and Laurie found herself single and
moving on. Prodded by her Dad to come to Texas
“where she belonged”, she began applying for CVB
jobs in the state and landed one in Austin. Here she
gained experience ﬁrst in the Religious market and
then the Association market promoting Austin in
the mid-west. After three and a half years and a lot
of traveling, Laurie sought a less hectic life which
led her to her present position in Fredericksburg
and back to a small bureau — her ﬁrst love.
Laurie enjoys meeting and partnering with other
businesses in town; the restaurants, shops,
museums, and wineries as well as working with
planners and suppliers.
She only recently became involved with SGMP
but had heard great things about the group. Her
boss, Daryl Whitworth, FCVB Assistant Director,

S G M P Te x a s L o n e S t a r C a p i t a l C h a p t e r

who used to be a member of our chapter, spoke
highly of the association and encouraged her to
join. When asked if her expectations of SGMP had
been met after attending our chapter meetings, she
said “Absolutely . . . my ﬁrst meeting was the 2009
Professional Development Seminar in Mesquite. I
was impressed with the educational content and
camaraderie of the group. This is my ﬁrst time
working with the government market and I am
learning all the varying needs of the planners. I
found people to be very friendly and welcoming.”
Laurie is also a member of MPI, the local Boys &
Girls Club Advisory Council and Co-chair of the
Fredericksburg Annual Boys & Girls Club Shopping
Tournament. Her leisure activities include reading,
creating jewelry, playing with her black & white
kitty Midnight, watching the Food and Travel
networks and movies or relaxing with a nice glass
of wine at a wine bar . . . I am with you sister! ;’)

S P O T L I G H T

M
MEET
LAURIE HARTZ,
Sa
Sales Manager for the
Fredericksburg Convention
Fr
& Visitors Bureau, one
oof the sponsors of this
yyear’s TLSCC Professional
Development Seminar to
D
bbe held in Fredericksburg
August 27-29, 2010.
A
LLaurie has been with the
CVB for 3½ years and
enjoys working at a small
bureau because of the versatility it affords. “You
get to wear many hats because you are involved in
all aspects that a CVB encompasses,” Laurie said.
Which we all know is a MANY!

S U P P L I E R

SUPPLIER SPOTLIGHT: Laurie Hartz

Of course Laurie is very busy working with
the 2010 TLSCC Professional Development
Committee coordinating the events and securing
local involvement with her Fredericksburg partners
to make sure we all have an outstanding time in her
city. So be sure to get to know Laurie and thank
her for helping host our upcoming event. She’ll
be the one with a big smile on her face saying
Willkommen to Fredericksburg!
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R E C A P
C O N F E R E N C E

2010 SGMP PARTNERS IN EDUCATION: Joint Conference Recap
Brenda Dotson, Director of Certiﬁcation & Training, Texas Association for School Nutrition

The city of Dallas, better known as the Big-D rolled out the red carpet for government planners and suppliers for
anc
ncee to eexp
xper
erie
ience th
the entire weekend of March 5-7, 2010. So, if you didn’t get a chance
experience
this exceptional exhibiting
opportunity and power-packed educational sessions, read on.

Day 1 — Friday, March 5, 2010
The conference was hosted by the luxurious Crowne Plaza Suites, Dallas
Park Central located deep in the heart of the North Dallas Business
District. Over 100 members from the North Texas, Texas Lone Star
Capital and Wild West Chapters were in attendance. Nancy C. Kelly,
Conference Chair, with the North Texas SGMP chapter gave a warm
welcome to the conference attendees.
The afternoon registration period was followed by a grand reception with
a live ﬁve-piece sixties band.

Day 2 — Saturday, March 6, 2010
The Silent Auction and Rafﬂe opened bright and early with over 35 silent
auction donations and 75 rafﬂe donations which grossed over $3,500. But
the excitement didn’t stop there! The three SGMP chapter presidents gave
a warm conference welcome.
The Saturday Breakfast Keynote Speaker, Debbie Gore led the conference
participants to create a personal recipe for life which included unique
ingredients for re-energizing and initiating a life changing experience.
Mid-Morning, the colorful exhibiting Trade Show went off without a
hitch. Conference participants visited thirty- plus exhibits packed with
interesting suppler marketing gifts and informative material. With all the
walking and information over-load of the morning, the noon Networking
Luncheon speakers “Move Baby, Move” exercise group pumped up,
then relaxed the audience before enjoying a delectable healthy lunch.
The afternoon conference agenda offered several professional one-hour
educational sessions ranging from business etiquette & protocol, social
networking to meeting planning treasures.

Day 3 — Sunday, March 7, 2010
The day began with a delicious country-style Texas Breakfast, sponsored
by the Isla Grand Beach Resort, South Padre Island with Susie Ashcraft
acting as hostess. onference send-off Keynote Speaker, Kyle Eastham
jokingly discussed seven serious steps to instill a culture of accountability
and excellence in any organization.
When all was said and done, our own Lone Star Capital member, Angelia
Johnson with the Texas Department of Insurance, extended the invitation
to the 2011 state conference. Angelia will be the chair-person for the next
state conference, which is schedule for February 24-27, 2011 in South
Padre Island at the Isla Grand Beach Resort. Hopefully, any readers who
could not make this year’s state conference will have solid plans for a
2011 attendance.
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N E T W O R K I N G

CHAT & CHOW: Connect with Fellow SGMP Members

O P P O R T U N I T I E S

SGMP
MP Members attended the Chat & Chow luncheon on March 17, 2010 at the Holiday Inn, Lady
Bird Lake. We had a record attendance with 21 attendees. The Texas Lone Star Capital Chapter
will be conducting a Chat & Chow on a quarterly basis. It is a nice opportunity to connect with your
fellow SGMP members.

M AY 5 T H C H AT & C H O W
We will be having our next Chat & Chow at the Holiday Inn-Northwest. Instead
of a luncheon, we will be holding the event from 4-7 p.m. at the hotel’s poolside
location. There will be beer specials, margarita specials and a taco buffet available.
Please let us know if you are planning to attend. The weather should be great, and
we hope you’ll take this opportunity to network with your SGMP colleagues! Bring
any associates who might be interested in joining SGMP.

S E E YA’ O N M AY 5 T H !
www.sgmpaustin.org
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N E W S L I N E

SUPPLIER NEWSLINE
Heather Hidalgo, CMP, Texas Justice Court Training Center

ARLINGTON/LAS COLINAS

S U P P L I E R

Kristi Grifﬁth, CHSP, CGMP National Account Director
for the Government and Military Markets for Highgate
Hotels announced that in their stable of 31 hotels across
the country there are two in Texas — the Sheraton
Arlington and the Wyndham Las Colinas. Where
government business is our business!

AUSTIN
Austin-Bergstrom International Airport has been ranked
the best airport in North America by the Airport
Service Quality (ASQ) passenger survey of Airports
Council International (ACI). Additionally, Austin’s airport
ranked second world-wide among airports its size: 5-15
million passengers. The Airport Service Quality Survey
rankings were based on the results of over 275,000
questionnaires completed by passengers at 118 airports
worldwide and captures the passengers’ perception
of the quality of more than 30 aspects of service. The
survey is performed quarterly.
In the ﬁrst major hotel project to be announced
for downtown Austin in nearly two years, developers
are planning a 17-story hotel that could mark the debut
of a new global brand. The hotel, proposed for the
southwest corner of West Fifth and Colorado streets
in the Warehouse District, would be a concept called
1 Hotel by Starwood Capital Group. Starwood Capital
has billed the concept as the ﬁrst luxury eco-friendly

global hotel brand. Starwood has hired Woodbine
Development Corp to build the hotel which will have
about 250 to 275 rooms.

BEAUMONT
The Beaumont CVB announced that the Texas
Association of Convention & Visitors Bureaus proclaimed
Beaumont CVB executive director, Dean Conwell, as
the incoming chair for 2010. “I’m pleased to have this
opportunity to not only represent TACVB, but also
Beaumont,” said Dean. “With tough times facing our
industry, this is the perfect time for Beaumont to step up
and prove that travel and tourism mean business.”

DALLAS
In a ceremony featuring Mayor Tom Leppert, the
Dallas City Council, and a broad spectrum of civic and
community leaders, the city of Dallas ofﬁcially broke
ground on the 23-story Omni Dallas Convention Center
Hotel. When the property opens in early 2012, Dallas
will boast a luxurious 1,000-room hotel with state-ofthe-art features and convenient skybridge access into
one of the nation’s largest convention centers. The
new hotel will offer a minimum of 80,000 square feet
of meeting space with a 33,500 square-foot senior
ballroom.

E L PA S O
El Paso’s Downtown convention campus boasts
extraordinary venues, museums, and galleries. With

its $7.2 million of renovations to the convention center
plaza, the El Paso Convention Center will offer uniquely
shaded outdoor space to take advantage of El Paso’s
ideal weather year-round. The renovation was scheduled
to be completed in March of this year. In addition, worldclass exhibits arrive in El Paso this Spring including: an
Africa Exhibit at the El Paso Zoo whose expansion will
include the opening of the African Lions and Meerkat
Exhibits; the Da Vinci Experience at the El Paso Museum
of History which encompasses more than 60 interactive
machines described and designed by Leonardo da Vinci;
Bedazzled at the El Paso Museum of Art with more than
150 pieces of stunning jewelry from 3000 B.C. through
the early 20th century. Log on to www.visitelpaso.com
for more information.

HOUSTON
Estes Sher, Sales Manager for the Hilton AmericasHouston reports that their team members dug deep
in their pockets to come to the aid of the victims of
the Haitian Earthquake. Through voluntary payrolldeducted contributions, the Hilton Americas-Houston
team members raised almost $6,000 in less than a
week to be contributed to the Houston Chapter of the
American Red Cross! Team members searched to ﬁnd an
organization that would have the greatest impact on the
earthquake victims in order to make their donations go
the furthest. They were impressed with American Red

Relax…It’s Holiday Inn
Whether you’re in Tyler for business, pleasure or a little of both, the Holiday Inn South Broadway
is the perfect place to stay. As Tyler’s largest hotel & convention facility we can easily handle
groups from 7 to 700. Conventions, training sessions, sports tournaments, reunions, weddings,
menu planning, audiovisual equipment, entertainment, recreational activities - you name it, we
can help make it happen!
The Holiday Inn South Broadway welcomes you with 182 ﬁnely appointed guestrooms and
suites. Our Concierge Level offers additional privacy and amenities for VIP guests. The elegant,
spacious lobby and beautifully landscaped pool offer additional areas for work and relaxation.
Our Broadway South Restaurant offers continental cuisine and regional favorites. And you’ll
enjoy the live entertainment and a great happy hour at Summerﬁeld’s Lounge.
The Holiday Inn South Broadway can serve your needs when you’re planning a meeting for a
few close business associates or a company wide conference. You can count on experienced staff to handle your every requirement from menu planning and
recreational activities to all your audiovisual needs. Our facility is the largest in Tyler and includes a 4,800 square foot Ballroom, Executive Boardroom and
ﬂexible meeting and banquet accommodations for up to 700 People.

Our friendly, professional staff is available to answer any questions and assist you with your next event!

Call 903-561-5800 or stop by 5701 S. Broadway, Tyler.
FACILITIES

AREA INFORMATION

• 182 Guest Rooms and Suites
• 2 Secured Access VIP Floors with Exclusive Concierge Lounge
• Tyler largest full-service Hotel/Convention Facility
• Complimentary High Speed Internet access throughout hotel
• Experienced, professional staff to help you with your meeting needs
• Over 9,000 sq.ft of ﬂexible meeting space
• Broadway South Restaurant - Summerﬁeld’s Lounge
• Outdoor saltwater pool & sundeck
• Wireless Internet Access available in Public Areas

• Pounds Airport - 10 miles (Complimentary Airport Service)
• Located near Broadway Square Shopping Mall and convenient
to other local attractions, shopping and entertainment
• Azalea Trails - 4 miles
• Downtown Business District and Rose Garden - 5 miles
• Located on Restaurant Row

Tyler’s Largest Hotel/Convention Facility
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Maura Gast, president & CEO of the Irving CVB
announced that construction on the Irving Convention
Center at Las Colinas is on schedule for a late 2010
opening. With almost 100,000 square feet of meeting
and exhibit space, the building’s unique architecture,
vertical design, and interior ﬁnishes create a new niche
in the marketplace. The new venue is the ﬁrst phase of
an entertainment district that will include a 6,000-person
capacity performance venue and unique dining and
shopping.

LUBBOCK
The “Legacy of the Wind” windmill mural at the
American Wind Power Center was formally dedicated in
October. The mural covers approximately 6,000 square
feet of wall space and has been a work in progress for
almost two years. The artist, La Gina Fairbetter, used

PLANO
For the second year in a row, the Plano Convention
and Visitors Bureau was named the Best Destination
Management Organization in the Texas Northern Region
and Plano Centre was named the Best Conference/
Convention/Exhibition Centre in the same region. Plano
recently rolled out their newly re-created website
www.planocvb.com which is always a work in progress
(especially the interactive map). Comments
are welcome.

SAN ANTONIO
Celeste Walters, Government Sales Manager of the El
Tropicano Riverwalk Hotel reports that the expansion of
the Riverwalk now extends past their property. The 1 ½
mile expansion of the Riverwalk is called the “Museum
Reach” and is now located at the beginning of both sides
of the Riverwalk. Groups can enjoy a nice barge ride to
visit the San Antonio Museum of Arts or they can travel
all the way down to visit the Pearl Brewery which is
host to Farmers Market, Restaurants & Shops. Plans are
underway to extend the Riverwalk an additional nine
miles for a total of 13 miles. The $279 million River
Improvements Project is expected to reach completion
in 2014.
San Antonio swept the state of Texas with Travel
+ Leisure magazine’s “World’s Best” Awards. The
Watermark Hotel & Spa and Omni La Mansión del Rio,

STAY & MEET IN DOWNTOWN AUSTIN

two Omni sister properties, were named to the list
of “Top 100 Hotels” in the world, standing as the only
properties in Texas to have received this high honor.
The 1,002 room JW Marriott San Antonio Hill Country
Resort & Spa has recently opened bringing a new level
of luxury to the legendary Texas Hill Country. The
resort’s setting encompasses 600 picturesque acres of
rolling hills, meandering creeks and Live Oak trees, all
just minutes away from San Antonio. A sophisticated
but relaxed destination, the Hill Country’s inspiring
landscapes and the rich cultural offerings of San Antonio
afford guests the chance to restore and explore with
each visit.
The Courtyard by Marriott San Antonio Riverwalk
is the newest addition to the Alamo City’s famed Paseo
del Rio. Featuring a prime waterfront location in the
heart of downtown, this 220 room property boasts a
sleek and contemporary design with vibrant colors and
state of the art technology. Step out the door of your
meeting to a terrace overlooking the tranquil river or
historic city architecture. Make important decisions in
our high power board room with a plug & play executive
table and high back leather chairs. This redeﬁned
concept features all of the amenities our business
travelers depend on with complimentary high speed
internet, spacious and ergonomic work environments,
and gathering places to stay productive and connected.

N E W S L I N E

IRVING

acrylic on aluminum to create a realism piece of art.
The mural depicts the utilization of wind power.

S U P P L I E R

Cross’ details as to how their funds would assist in the
recovery efforts. According to the American Red Cross,
as little as a $10 donation can provide a family with two
cans to store clean drinking water, basic ﬁrst aid supplies
or a blanket appropriate to the climate. This information
fueled the donations. Team members were reassured
knowing that every dollar would count regardless of
the amount each person could contribute. Everyone
participating knew that they would have an impact on
the life of someone in Haiti, someone who had touched
their heart without ever knowing it.

Stay and meet at Austin's
ideal downtown location
overlooking scenic Town Lake.
We're just two blocks to the
Convention Center and a short
walk to Austin's unique
shopping, dining and entertainment
districts. Enjoy our pool, fitness center,
miles of hike/bike trails, T.G.I. Friday’s
and Starbucks coffee store. Check out
our beautiful, newly remodeled ballroom,
meeting space and guest rooms!
SPECIAL OFFER:
10% OFF
MEETINGS
PLUS TRIPLE
GOLD POINTS!*

AUSTIN – DOWNTOWN
Radisson Hotel & Suites Austin – Town Lake
111 Cesar Chavez @ Congress
!USTIN 48  s   
www.radisson.com/austintx s 1-800-333-3333
www.sgmpaustin.org
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Personal and Professional News

SGMP Texas Lone Star Capital Chapter
2009-2011 Board of Directors

Jeffrey Bell, Fort Worth CVB

• The Waco CVB is pleased to announce that Rhonda Bailey, Convention Services Manager,
and Sandi Lane, Convention Sales Manager, recently obtained their CMP’s. Congratulations
Rhonda and Sandi!
• Heather Hidalgo, just recertiﬁed her CMP for another 5 years. She also celebrated her 19th
anniversary at TJCTC on March 24th. Way to go Heather!
• Congratulations to Regan Ellmer with the Barton Creek Resort and Spa on his 8th year
anniversary with Barton Creek.
• Congratulations to Dedi Kavanaugh with the Austin Marriott North. She has been promoted
to Regional Sales Manager and now represents her hotel and the DFW Marriott South in the
Association and Government markets!
• Kristi Grifﬁth is back from Florida. She comes back to Austin with a promotion as National
Account Director for the Government/Military Markets for Highgate Hotels. Working out of
her home, she is responsible for sales efforts for all of the 31 hotels in the Highgate Portfolio.
Were glad you’re back Kristi!
• Congratulations to Mike and Karla Starkweather (Program Specialist for the Health and
Human Services Commission) on their upcoming 30th wedding anniversary on May 25th.
Karla also reports that her son Nic’s ﬁancé, Leigh Anselmo, will attend Texas Tech School of
Pharmacy beginning in August.
• Todd Colburn of SMITH/Associations attended the CGMP training in Dallas in March and
just received notice that he passed the exam. Congratulations Todd . . . a new CGMP!

Spinach and Artichoke Mac and Cheese
Jim Zukowski, SGMP National Board Director

Recipe of the Quarter

This recipe was voted one of the top ten favorites of the
Rachael Ray TV Show in 2009
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INGREDIENTS
Salt
1 pound semolina or whole wheat penne pasta
2 tablespoons-EVOO-Extra Virgin Olive Oil
3 tablespoons butter
1 medium onion, ﬁnely chopped
3 cloves garlic, ﬁnely chopped or grated
3 tablespoons ﬂour
½ cup white wine
2 cups milk
Freshly grated nutmeg, about ¼ teaspoon or to taste
1 10-ounce box frozen chopped spinach, defrosted and wrung dry in a kitchen towel
1 10-ouce box frozen chopped artichokes, defrosted and wrung dry in a kitchen towel
Black pepper
1½ cups shredded Italian Fontina cheese, plus additional for sprinkling on top
1½ cups grated Parmigiano Reggiano cheese, plus additional for sprinkling on top
Preparation
- Bring a large pot of water to a boil for pasta. Salt water and cook pasta to al dente
- Meanwhile, poach chicken. Place chicken in a small pan and add water to top of meat but do not cover
completely. Add bay leaf and bring to a boil, reduce heat and gently simmer to cook through 10-12 minutes.
Shred meat into small pieces with dorks or dice into small pieces.
- While chicken cooks, heat EVOO in large, deep sauté pan over medium heat. Melt butter into oil and add onions
and garlic, season with salt and pepper and cook 8-10 minutes, stirring occasionally. Sprinkle ﬂour over cooked
onions and garlic and stir 1 minutes then whisk in white wine. Add stock and stir 1 minute thens tir in cream and
season with nutmeg. Thicken sauce a couple of minutes over low heat then stir in spinach and artichokes and
heat through. Melt Asiago or provolone cheese into sauce and turn off heat.
- Drain pasta and toss with sauce and chicken to combine. Adjust salt and pepper to your taste. Garnish with
freshly-grated Parmigiano Reggiano cheese.
Yield: 4 servings
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Hot Breakfast
Hot Food & Cold Beverages
Wireless Internet
Long Distance Calls
Indoor/Outdoor Pool

Meeting and Event Space Available

Groups of 10 Rooms or More
1-800-436-1193

Government Per Diem Rates Available

'585<+27(/62)7(;$6

$PDULOOR_$XVWLQ_'DOODV_+RXVWRQ_0F$OOHQ_6DQ$QWRQLR

Hot QUIKSTART® Breakfast

Award-Winning Service

5:30 Kickback

Wireless Internet

Hot food will be available at all Druryy hotels byy Februaryy 2010 with the exception of Druryy Lodge-Cape
g
Girardeau and all Pear Tree Inns. Service of alcohol is subject
j to state and local law.

| druryhotels.com | 1-800-DRURYINN

C A L E N D A R
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MARK YOUR CALENDAR!
DATE OF MEETING

TOPIC/PROGRAM

MEETING LOCATION

May 13, 2010

Protocol for Government Business, Speaker: Jan Goss,

Holiday Inn Town Lake

Austin School of Protocol

Hosted by Holiday Inn’s of Texas

May 19-22, 2010

National Conference

Kansas City, MO

June 10, 2010

Membership Drive and Orientation

July 08, 2010

Silent Auction, Hosted by Omni DT and Omni Southpark

Omni Southpark

August 27-29, 2010

Professional Development Conference Fredericksburg

Fredericksburg Inn and Suites

Committee Chair-Heather Hidalgo

and Fredericksburg CVB

September 9, 2010

October 14, 2010

Who wants to be an SGMP Extraordinaire?

SGMP wants YOU to go from Good to Great!

Hyatt

Leadership Program: Doing Business with the Government

Double Tree Hotel, University

Melody Kebe

Lubbock CVB

Bosses Appreciation Night

Renaissance Hotel

Doing Business with the Government
November 4, 2010

Supplier Appreciation Night

Doubletree Hotel Austin

Another Meeting?
December 2, 2010

Silent Auction, Live Auction/Blue Santa/Christmas Party

SGMP National
Society of Government Meeting Professionals
www.sgmp.org

Crowne Plaza Hotel

Chapter Information
Texas Lone Star Capital Chapter
www.sgmpaustin.org

SGMP Mission Statement

Chapter Vision Statement

To improve the quality and cost-effectiveness of
government meetings through education, networking,
and professional development.

Meeting professionals boldly leading the way in
education, effective communication, and efﬁciency in
government meetings and conferences.

3ODLQH[SHFWDWLRQV
/RQJPHHWLQJVROGIDFLOLWLHVQRWKLQJFORVHE\QRWKLQJWRGRVDPHROGVDPHROG

3ODQRH[SHFWDWLRQV
2XU6*03SDUWQHUVDUHLPSRUWDQWWR3ODQRZHXQGHUVWDQG\RXUWUDYHOQHHGVDQG
WKHIDFWWKDWEXGJHWVDUHWLJKW3ODQR·VKRWHOFRPPXQLW\KRQRUVVWDWHDQGIHGHUDO
SHUGLHPVDQGZLWKPRUHWKDQUHVWDXUDQWVZHFDQDGGUHVVHYHU\WDVWHDQG
EXGJHW3ODQR·VDFFHVVLELOLW\YLDKLJKZD\RUDLU /RYH)LHOGRU'DOODV)W:RUWK
,QWHUQDWLRQDO$LUSRUWV PDNHVLWHDV\IRU\RXWRJHWKHUH$VIRUSODQQLQJRXU
IXOOVHUYLFH&9%LVKHUHWRKHOS\RXHYHU\VWHSRIWKHZD\WRILQGDYHQXHWKDWEHVW
ILWV\RXUQHHGV²DQGEHVWRIDOORXUVHUYLFHVDUHIUHH)URPELJPHHWLQJVWR
VPDOOZRUNVKRSV3ODQR·VWKH3ODFHIRU\RXUHYHQW

SODQRSODQRFYEFRP

