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From your new President!
Angelia Johnson
Texas Department of Insurance
I am very honored to have
been elected President of this great
chapter!! The 2015-2017 Board is off to
a great start.
We conducted the
transition meeting on May 14th with the
outgoing board. Many thanks to the
outgoing board members for your words
of encouragement and offers to stay
involved with the chapter.
The board retreat is scheduled for August 1st.
Planning is underway and I look forward to working with the
new board members at the retreat to develop fresh and
innovative ideas to enhance and improve our already great
chapter.
I have three major goals for the chapter during my
tenure: Retain members and recruit new members; execute
a flawlessly successful Partner in Education Conference
(PIE); and work with chapter members to develop planner/
supplier win-win relationships.
As you probably are aware, most chapters struggle
with retaining and recruiting new members and our chapter is
no different. Past boards have struggled with this issue and
put steps in place to address them. My goal for the chapter
is think “outside the box” to come up with new and innovative
ways to retain and increase membership. One way is to look

at successful SGMP chapters around the country for
guidance. No sense reinventing the wheel when great ideas
are already in the works!
The Texas Lone Star Capital Chapter is the host of
the 2016 PIE which will be held at La Torretta Resort and
Spa in Lake Conroe, Texas on March 3-5, 2016. Soon after
the board retreat, we will begin soliciting volunteers to make
up the various committees needed to plan the conference. I
want to take this opportunity to ask our great chapter
members to consider working on a committee and offering
your assistance. The PIE will bring members together from
our Region 5 that includes the Houston Gulf Coast, North
Texas, San Antonio Alamo, and the Wild West Oklahoma
chapters. More information will be put on the chapter
website as we move forward.
Developing win-win relationships is critical to the
continued success of our chapter. As a planner, I recognize
the need to work well with supplier members when planning
a meeting or event. My goal is to develop ways to engage
and foster successful supplier/planner business relationships
and opportunities.
Lastly, my goal is to work very hard with the new
board members to enhance the chapter through quality
chapter programming and fundraising initiatives. I welcome
your ideas, comments, and more importantly, your
assistance with making our chapter the best chapter ever!
I look forward to serving you and all of our Texas
Lone Star Capital Chapter members during these next two
exciting years. If you have any questions or comments,
please email me at President@SGMPAustin.org

Upcoming Events! - Register Now!
Chapter Meeting—August 13, 5:00-7:00 pm

DoubleTree by Hilton Hotel Austin
Northwest Arboretum

Safe Guarding Your
Personal and
Business Identity

8901 Business Park Dr, Austin, Texas,78759
(formerly Holiday Inn Northwest)

Thursday, August 12, 11:30 am
SGMP Texas Lone Star Capital Chapter

6121 North IH 35
Austin, Texas 78752
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Presidents Message
Robert Casias, CMP
National Guard Association of Texas
Wow, it’s difficult to imagine
that this is my last President’s Column I
will write. The past 2 years I have
served as your president have flown by.
I guess it proves the old adage: “Time
flies when you’re having fun.” When I
decided to run for president back in
December of 2012, I was excited I
might have an opportunity to contribute
more to our Texas Lone Star Capital Chapter (TLSCC) of
SGMP as president. I had served as secretary for 2
terms and one term as 1st Vice President, but now I could
be the big boss! Then I got elected and the fear set
in…”what was I thinking?” I went from being an active
board participant to now having to plan board retreats,
prepare monthly reports to national, plan board meetings,
develop a budget and oversee our chapter committees! I
started to hate those chapter “friends” that persuaded me
to run for president. All the fear and trepidation went
away after my first board meeting. See, I completely
forgot for a bit that I would be working with 8 other newly
elected members of our board. In retrospect, I had not
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realized I had won the “mega-million of board of
directors” lottery. This board proved to be the most
supportive, competent group of people with a positive
attitude and “can-do” spirit that allowed me and them to
serve our chapter’s best interests. Was the work easy?
Absolutely not! We had tough decisions to make and
crunch deadlines to meet. But in each instance it was
always a group effort that yielded positive results.
As President, I am pleased to report that the
state of our chapter is sound. We had annual budgets
that never went in the red and a membership that’s
remained strong. This was not due to luck…but instead
hard work and a caring concern shared by all board
members to do the best they could for our chapter and
SGMP. I want to thank and recognize each of my board
members for a job well done: 1st Vice President Louis
LeDoux, 2nd Vice President Joe Bedsole, Treasurer
Megan Hamilton, Secretary Stacy Janecka, DirectorPlanner Veronda Durden, Director-Planner Susan Ruiz,
Director Supplier Jackie Ray, and Immediate Past
President Kim Kizer. Thanks to each of these directors,
the past 2 years have been the most rewarding of my
SGMP membership.
Looking ahead I know that our chapter will be in
great hands with the leadership of our new president
Angelia Johnson and her new board. I will continue to
offer her and the board any assistance I can provide and
I ask all of our chapter members to do the same. It’s
only by working together that we will continue to have a
strong and vibrant chapter. Normally, the current board
president stays on the new board as the Immediate Past
President (IPP). I will not be staying on to serve in that
role. I notified the board in September of 2014 that due
work commitments and caring for an elderly parent, I
would not be able to commit to staying on the board as
IPP. The new board will have the option of voting to
keep Kim Kizer on as the IPP. I know that Kim will do a
great job and I thank her for agreeing to fill in for me if
that is what the new board decides. However, I will
remain serving on the Membership and Newsletter
Committees and continue to be an active chapter
member.
Thank you to all of our chapter members for
having confidence in me and giving me the opportunity
to serve you as president.
Have a great summer, and I will see you at the
next chapter meeting!
Rob Casias, CMP
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From the Editor
It’s Summer SGMPers!
I’m so glad we had this time together… (imagine
Carol Burnett on the stage tugging on her ear!)
This is my last issue as your newsletter editor! It is
an extremely joyful and sad moment at the same time! I
love writing and creating this publication...but I HATE
deadlines! I hope that you have enjoyed the newsletter
as much as I have.
SO….now the chapter is in search of a replacement
for me. I will continue to serve the chapter as the
Treasurer and am taking on a few new professional
responsibilities.
Megan Hamilton will become the

Chapter Board liaison for the newsletter.
Do you want to gain some new skills or refresh
some old ones? Do you like to write? Do you have
experience with newsletters? OR do you want to learn
about how to layout a newsletter? Have you used
Microsoft Publisher? This newsletter has been a great
learning experience for me! Hope that you will consider
volunteering for this position!!
See you soon!

Janet Spies

Community Involvement
Joe Bedsole
Experience Arlington
Our community involvement activities for the remainder of
this year are:
Lisa’s Hope Chest—September Membership Meeting—
September 10
Bring professional clothing for men and women.

Operation Blue Santa—December Membership MeetingDecember 3
Brings toys and clothes for kids!
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NEC Scholarship—Articles
Kim Kizer
Texas County and District Retirement System
So...you
want to go to a National SGMP
Education Conference? Does the destination, San Diego,
CA, make you want to go even more? What a great
opportunity to get some professional education AND to
network with folks in similar positions from around the
United States!
If so, mark your calendars for May 17-19, 2016
and GET INVOLVED in chapter activities!!
Our chapter awards several scholarships each
year to planners and suppliers of our Chapter that
contribute to the Texas Lone Star Capital Chapter by
serving on committees, attending monthly meetings,
working at the monthly registration table, speaking or
serving on a panel at one of Chapter meetings, writing
articles for our newsletter, participating in our community
involvement projects, donating items for our auction and
bringing in new members! Every activity that you do for
our Chapter will help you earn points toward earning a
scholarship.
You can apply for a full scholarship, partial, or you
can ask that the Chapter pay for your registration for
the National Conference. So come on, get involved in the
Chapter—I promise you, it will be a great experience, the
rewards are plentiful and it may even get you to San
Diego!
Congratulations to Jim Zukowski, Theresa
Campos, Robert Nichols and Janet Spies who were the
scholarship recipients for 2015! One of the requirements
of getting a scholarship is to write a newsletter article
about one of the educational sessions at the conference.
Below are the scholarship articles.
How to Say Anything to Anyone!
Janet Spies
JFS Events
As a scholarship recipient, I was able to attend a
number of educational sessions during the National
Education Conference. The one that I enjoyed the most
was presented by Shari Harley. Her topic? How to Say
Anything to Anyone!
Shari wrote the book “How to
Say Anything to Anyone” and runs a
training and development company
called Candid Culture. She suggested
that we should all take charge of our
relationships (business and all others)
and communication skills. She asked if
we want others to talk about us or to us.
Rather than using “Captain Crunch-isms” or sugar
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coating when communicating with others, we should be
candid! We should ask questions in all situations and
honestly set expectations. Most relationships will fail
because of unmet expectations. The questions we ask
will help determine how best to meet expectations of
others.
Most miscommunications and failed expectations
can be resolved and/or overcome when you provide
prompt and quality feedback. She provided the following
formula for providing feedback to employees, colleagues,
and others:
1. Introduce the conversation
2. State your motives
3. Describe the behavior – “I’ve noticed”
4. State the impact of the behavior
5. Ask the other person for his/her perception of the
situation – Both people talk.
6. Make a suggestion or request – If s/he knew another
way to do it, s/he would do it that way.
7. Build an agreement on next steps (if any)
8. Say “Thank You”
If you want people to talk to each other and be
productive members of an organization, then follow the
formula and you may just about be able to ‘say anything to
anyone.’
Exceptional Chapter Meetings Are Not A Myth
Theresa Campos, CGMP
Holiday Inn Austin Midtown
During the National Education Conference, I
attend a session by Laurel Brown that was exceptional, to
say the least. You have one opportunity to plan a perfect
meeting, make it memorable and enjoyable.
Plan with a purpose ensure that you are choosing
relevant topics, great speakers and most important plan
on getting the audience engaged.
Laurel presented various ways on finding
speakers-speakers bureau, personal references, CVBs,
fellow members and also reaching out to schools and
universities-it is important to let the speaker know the
demographics of audience, time for presenting as well as
share your expectations on how the meeting should go
and what your members are looking for as a “take-away”.
The presentation was very informative and has
taught me valuable information that should help the
Education committee with planning and executing
successful chapter meetings.
Remember, great meetings include: purpose and
a plan, goals and objectives, great speakers, great topics,
fun and interactive attendees as well as presenters and
most important education.
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YUMMY YUMMY N D TUMMY!
Robert Nichols, CMP
Governors Center on Management Development
Many times the value of attending the SGMP
National Education Conference is debated. The return on
investment is put into question based on the estimated
dollar cost and time away from work. Many offer they are
certified, thus have no need for the credits and because of
that cannot justify attending. When we set aside all the
reasons why not to attend, the NEC, we come up with a
major reason to attend, Education!
This year offered many exceptional training
opportunities of which ‘Serve This, Not That’ ranks among
the most informative to both planners
and suppliers.
Tracy Stuckrath
helped the planners and suppliers
understand the value of working
together to develop a Banquet Event
Order (BEO) that effectively supports
an event.
When registering for
events, attendees are invited to
address specific food needs or food
allergies. When dietary styles such as
Vegan, Vegetarian or allergies to peanuts, shellfish and
dairy products are listed there is not a complete
understanding of the potential food challenges being
presented.
Ms. Stuckrath invited attendees to take seriously
any indication of food preference or allergen concerns.
The A, B, C, and D of food challenges caught everyone’s
attention. Group A identifies eight foods that account for
90 percent of all food-allergic reactions, milk, eggs,
peanuts, tree nuts, fish, shellfish, soy, and wheat.
Group B identifies 70 percent of people in the
United States die from chronic diseases each year in
which diet is a contributing factor, such as heart disease,
stroke, cancer, diabetes, obesity, and respiratory disease.
Group C indicates 31.2 million Americans follow a
vegetarian-inclined diet and 1.5 million are vegan, which is
the result of desires to improve healing, environmental
concerns, natural approaches to wellness, food-safety
concerns, animal welfare, weigh loss and maintenance,
according to Vegetarian Times.
Group D deals with religious concerns noting 86
percent of the 11.2 million kosher consumers in the United
States are not practicing Jews. Many are not Jewish at
all. This information comes from Kosher Nation by Sue
Fishkoff. While kosher may be associated with religious
beliefs, vegetarian, lactose-intolerant and gluten-free
diners eat kosher because they believe the food is higher
quality, healthier or safer.
Tracy’s presentation was not a lecture of what not
to do. More importantly, it was a time of learning many
processes in food delivery to assure events have minimal
chance of creating a negative event. Planners and hotel
chefs working together become aware of potential cross
contamination and sources of allergies that might be used
in the preparation of food. Tracy gave each attendee a
special gift in the form of an invitation to visit
www.thrivemeetings.com and get on the notification list.
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This NEC presentation opened doors about food
information not previously given serious consideration. It
is worth the time for planners and hoteliers to check into
Thrive! Meetings & Events online, because you just might
have your next event evaluation stating, this was Yummy
Yummy N D Tummy!
To Pour or Not to Pour: A Case of Liquor Liability
Jim Zukowski, CGMP
Independent Contract Planner
This was an interesting and interactive session
dealing with a hotel that held an association conference.
As part of the conference, the association had a
sponsored hospitality suite, Name Badges R Us. During
the hospitality reception several attendees drank too much
liquor and caused considerable amount of damage to the
room/suite where the hospitality reception took place. The
TV in the room was severely damaged, along with
considerable damage to the furniture and carpeting.
The hotel, called the Tiger’s Eye Hotel was located
in Detroit, Michigan. Under the group sales agreement,
the association was provided several concessions
including complimentary rooms, one of which was used for
the hospitality suite.
Discussion centered on statutory provisions by
states that allow establishments to be held liable for selling
or serving alcohol to individuals who cause damage,
injuries or death as a results of their
intoxication. Dram shop is a term for
laws that hold establishments and
sometimes “social hosts” liable for
damages caused by serving alcohol to
an obviously intoxicated patron. The
purpose of dram shop laws is to place
responsibility on those who profit from
the distribution of alcohol. Plus, the laws provide an
incentive to owners of alcohol establishments to develop
responsible service policies, and to properly train
employees to refuse alcohol sales.
There is also a concept of social host liability
which is the liability of hosts for the injuries and accidents
of their guest(s). A social host is any person who holds a
social gathering, usually in a private setting. The liability
refers to the fact the social host may be held responsible
for injuries cause by alcohol consumption during the
gathering. In other words, if a drunk person causes
damage or injuries to a third party, the social host may be
held liable for damages if they served the person alcohol.
The main discussion centered on the types
damages that were being sought by the hotel. They
included compensatory damages, incidental damages,
consequential damages, punitive damages and legal
costs. Furthermore, there was discussion on whether the
planner association holding the conference or the sponsor
of the hospitality suite were to pay for the damages.
The following damages, compensatory, incidental,
and consequential, were awarded to the hotel. The
planner association was responsible for 60% of the costs
and the sponsor of the hospitality suites was responsible
for 40% of the damages.
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Experience of a Board Member
Jackie Ray, Sales Manager
Omni Corpus Christi Hotel
Supplier Director
I have had the privilege of serving on the Texas
Lone Star Capital Chapter Board of Directors for the past
two years. It has been a challenging and educational
experience and one that I would highly recommend to any
chapter member. I am touched as I reflect on the past two
years.
Touched that I was elected for a two year term
and how fast it went. I have the confidence of this
collection of professional group to make decisions to
positively effect their education and growth in the industry.
That fact is so special to me.
Touched that each month, after facing the traffic
and congestion that our members deal with on a daily
basis, I was still greeted with smiles and hugs and a warm
welcome.
Touched that my fellow members asked about my
family, asked to see new pictures of my grandson and
checked on me during the recent flooding.
Touched that I would get emails from members
after reading the newsletter and they would be filled with
compliments and encouragement.
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Touched that our members are willing to commit
to committees and on top of the busy schedules of daily
work, they still manage to go the extra mile and help out
where needed.
Touched that after serving on this board for two
years, I am still looking forward to attend monthly
meetings whenever possible.
Touched that I have been asked to continue
service on committees by the new board.
As I write this, my good-bye article to the Texas
Lone Star Chapter, I am touched that I have grown both
professionally and personally by my board service.
For that I thank you!
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Susan Ruiz
Texas Workforce Commission
Our second quarter donors include:
Donors
Bob Nichols
Vanessa Kager
Theresa Campos
Kathy Sawyer
Aileen Ramos

Property / Business
Governor's Center for Management
Development,
Dallas CVB
Holiday Inn Austin Midtown
Drury Inn & Suites Austin
Laredo CVB

Kelly Roche
Rhonda Durst
Janet Spies
Erik Montemayor
Jackie Ray
Grace Nied
Darlene Morgan
Chris Swindler

Irving Texas CVB
Retired
JFS Events
DoubleTree San Antonio
Omni Hotel Corpus Christi
Independent Contractor
Holiday Inn Int’l Airport San Antonio
Hyatt Place Arboretum
Waco CVB
Hampton Inn Austin Downtown

Thank you all for your continued support. As a
reminder, proceeds from our raffles support chapter
scholarships!!

New Members!
Louis LeDoux
Department of Assistive and Rehabilitative Services
Please join me in welcoming the following individuals that
joined our ranks in the past 12 months. Be sure to stop
and visit with each of them at the next chapter function!
First Name
Joe Cole
Carla Pendergraft
Marlon Drakes
Melissa Condry
Belinda Daniel
Julia Mercado
Pam Miller
Kathy Sawyer
Carolina Olson
Kelly Page
Arabia Harris
Robert Duckworth
Konnie Patke, CMM
Jennifer Morales
Monique Mendoza
Kelly Roche
Kirsha Haverlah
Lisa Izzi
Leticia Salazar
Paris Simpson
Nancy VanBramer
Melodie Wahlert
Dawn Meadows
Andrea Howard
Cody Matkin
Ray DeJohn

Employer
DoubleTree by Hilton Austin
Waco Convention & Visitors Bureau
TWG Plus
Inn of the Hills Hotel & Conference Center
Radisson Hotel - Fossil Creek
Texas Workforce Commission
Texas Workforce Commission
Drury Inn & Suites Austin TX
Holiday Inn Northwest Arboretum
Travis County Sheriff's Office
Bryan-College Station CVB
Crowne Plaza Houston Reliant Medical Center
Fredericksburg Convention and Visitors Bureau
Texas Justice Court Training Center
Texas Juvenile Justice Department
Irving Convention & Visitors Bureau
Travis County Constable Pct. 5
Texas County and District Retirement System
Office of the Secretary of State of Texas
State Bar of Texas
The San Luis Resort Spa & Conference Center
Education Service Center Region 11
Abilene Convention &Visitors Bureau
Texas A&M University- Central Texas
Holiday Inn Austin Town Lake
DoubleTree Suites by Hilton Austin
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Membership Type
Supplier
Supplier
Planner
Supplier
Supplier
Planner
Planner
Supplier
Supplier
Planner
Supplier
Supplier
Supplier
Planner
Planner
Supplier
Planner
Planner
Planner
Planner
Supplier
Planner
Supplier
Planner
Supplier
Supplier

Join Date
6/8/2015
6/4/2015
6/1/2015
5/20/2015
5/6/2015
3/1/2015
2/1/2015
2/1/2015
1/1/2015
1/1/2015
12/17/2014
12/9/2014
12/2/2014
11/21/2014
11/14/2014
11/13/2014
10/28/2014
10/28/2014
10/28/2014
10/1/2014
10/1/2014
10/1/2014
9/4/2014
9/1/2014
8/22/2014
7/31/2014
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Recipe of the Quarter

1.5 oz club soda
GARNISH: Grapefruit wedge

Jackie Ray
Omni Corpus Christi Hotel

In a cocktail shaker, combine all the ingredients with ice and shake
vigorously. Top with club soda and strain contents into an iced plastic
cup. Drop in a grapefruit wedge.

Omni Hotels & Resorts’ love affair with “nature’s
sweetener” began long before Firmenich named it 2015
Flavor of the Year. For years, five Omni properties have
been harvesting their own beehives, and using honey in
everything from culinary dishes to spa treatments. Fast
forward to 2015 and a natural buzz-worthy collaboration
was developed with the National Honey Board (NHB) to
create custom-curated menu specialties that reflect the
sweet seasonal flavor of summer. Omni Mixologist Kim
Haasarud (author and James Beard honored-mixologist)
today exhibits her expertise and creativity with an array of
cocktails with honey that are featured in this year’s Art of
Water poolside menu.
Honey Blossom Margarita
2 oz Herradura Reposado tequila
1 oz lime juice
1 oz orange blossom honey water *
Splash of grapefruit juice
GARNISH: orange slice + lime wheel
In a cocktail shaker, combine all the ingredients with ice. Shake
vigorously and strain into iced plastic cup. Add garnish and serve!

Honey Grapefruit Crush
1.5 oz Svedka Jalapeno Grapefruit vodka
0.75 oz lemon juice
1 oz wildflower honey water *
2 lemon wedges, squeezed and dropped into the drink
Splash of grapefruit juice
GARNISH: Grapefruit slice + mint sprig
In a cocktail shaker, combine all the ingredients with ice and shake
vigorously. Strain into an iced plastic cup and garnish.
Bee Sting
1.5 oz Svedka Jalapeno Grapefruit
1 oz lemon juice
1 oz orange blossom honey water *
Splash of grapefruit juice
GARNISH: grapefruit slice
In a cocktail shaker, combine all the ingredients with ice. Shake
vigorously and strain into an iced plastic cup. Garnish with grapefruit
slice.
Gold Blossom Margarita
1.5 oz Herradura Reposado tequila
0.5 oz Grand Marnier
1 oz orange blossom honey water *
1 oz lime juice
0.5 oz lemon juice
GARNISH: Lime wedge

Honey Melon Mojito
1.5 oz Cruzan Light rum
1 oz lime juice
0.5 oz clover honey water *
0.5 oz Finest Call Bar Syrup
1 oz Finest Call Watermelon puree
6 ea mint leaves
Splash of club soda
GARNISH: lime wedge + watermelon cube or ball + mint sprig

In a cocktail shaker, combine all the ingredients. Top with ice, shake
vigorously then strain into an iced plastic cup. Garnish with lime wedge.

In a cocktail shaker, combine all the ingredients (except the club soda)
with ice. Shake vigorously and strain into an iced plastic cup. Garnish.

In a cocktail shaker, combine all the ingredients with ice and shake
vigorously. Top with club soda and strain contents into an iced plastic
cup. Drop in a lemon squeeze and serve.

Bumble Margarita
1.5 oz Herradura Reposado tequila
0.5 oz Grand Marnier
1 oz wildflower honey water *
1 oz lime juice
0.5 oz lemon juice
GARNISH: mint sprig, lime wedge
In a cocktail shaker, combine all the ingredients with ice. Shake
vigorously and strain into an iced plastic cup. Garnish.
Wildflower Honey Punch
1.5 oz Jack Daniels Honey
0.5 oz Finest Call White Sangria
0.5 oz wildflower honey water
1 oz lemon juice
1 oz orange juice
Dash of Angostura bitters
In a cocktail shaker, combine all the ingredients
(except the bitters) with ice and shake vigorously.
Strain contents into an iced plastic cup. Garnish
with lemon slice and top with bitters. (Should layer
on top.)
Honey Grapefruit Spritzer
1.5 oz Deep Eddy Ruby Red Grapefruit
0.75 oz lemon juice
1 oz orange blossom honey water *
1 oz grapefruit juice
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Sweet Tennessee Highball
1.5 oz Jack Daniels Honey
1 oz lemon juice
1 oz honey water
Splash of club soda
GARNISH: Lemon wedge

Clover Lemonade
1.5 oz Jack Daniels Tennessee Honey
1 oz lemon juice
1 oz clover honey water *
GARNISH: pineapple wedge + lemon wedge
Combine all the ingredients in a cocktail shaker with ice. Shake hard and
strain into an iced plastic cup. Garnish.
Jalapeño Grapefruit Collins
.5 oz Svedka Jalapeno Grapefruit
0.75 oz lemon juice
1 oz orange blossom honey water *
1.5 oz club soda
Grapefruit slice
In a cocktail shaker, combine all the ingredients (except the club
soda). Shake moderately, then add the club soda and strain into
an iced plastic cup. Garnish

* HONEY WATER: 2 parts honey to 1 part HOT water. Stir until
dissolved. Keep in a squeeze bottle and refrigerated or on ice.
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Cyber-Security
Terrence Crayton
Data Security Administrator
Omni Hotels Management Corporation--Corporate IT
Don’t be quick to click…be cautious when you
surf & shop online.
Web Surfing is to
search haphazardly, as for
information on a computer
network. The term surf, used
in the context of "surf the
Web" , refers to the practice
of browsing through Web
sites: jumping from one link to
the other, following items of
interest, watching videos, and
consuming all sorts of content;
all on a variety of different sites. Since the World Wide
Web is essentially a series of links, surfing the Web has
become a very popular activity with millions of people
across the world.
The internet has revolutionized the way we live
our lives – enabling us to read the news, enjoy

Member Spotlight
Bob Nichols, CGMP
Governor’s Center for Management Development
In the course of our daily lives we too often fail to
know what support has been provided in assisting our
decision-making. For the past few years The Parking
Spot at Austin-Bergstrom International Airport has
coordinated and offered complementary parking for
chapter members attending the SGMP National Education
Conference. This service, in some
instances, has been the deciding
factor to attend or not attend the
NEC. The driving force behind this
opportunity is Chris Maguire, Sales
Director, U. S. Government &
National Accounts, at The Parking
Spot. His duties put him on the
road a great deal, which precludes
his being able to attend the
chapter’s
monthly
education
programs. He is responsible for the national management
of The Parking Spot’s Government and Military programs,
in addition to holding a central role in the execution and
supervision of strategic nationally managed travel
accounts. Chris also oversees the sales, marketing, and
revenue management efforts for the Austin, Houston, and
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entertainment, carry out research, book our holidays, buy
and sell, shop, network, learn, bank and carry out many
other everyday tasks.
However we must understand the risk associated
with surfing the World Wide Web…visiting…landing…
redirected…to websites that may include the following:


Viruses and spyware (collectively known as malware)



Phishing, designed to obtain your personal and/or
financial information and possibly steal your identity



Fraud, from fake shopping, banking, charity, dating,
social networking, gaming, gambling and other
websites



Copyright infringement – copying or downloading
copyright protected software, videos, music, photos
or documents



Exposure to unexpected inappropriate content

Ensure your browser is up to date; Use your
instincts and common sense; Always be vigilant when
supplying personal and financial details.
Oklahoma markets of The Parking Spot, including
business development in corporate, leisure, university,
government, and military travel.
This Austin born and reared professional makes
significant contributions to our community and nation. In
addition to his work with our Texas Lone Star Capital
Chapter, he also instrumented the first complimentary
airport-parking program for Honor Flights in Austin and
Houston. Honor Flight’s mission is to transport American
war veterans to Washington, D.C. to visit the memorials
dedicated to honor their service and sacrifices, and return
them home to their families and loved ones. Additionally
he currently also serves as Co-Chair of the Texas
Business Travel Association Government Relations
Committee, which advocates policies that benefit the
business travel industry.
Mr. Maguire holds a BBA from The University of
Texas at Austin and MBA from St. Edwards University,
and currently resides in Austin, Texas with his lovely bride
of eight months, Lindsay. In his spare time, he serves on
two University of Texas Board of Directors, volunteers with
the ARC of the Capital Area, and Make-A-Wish
Foundation. In the time available to them he and his bride
enjoy travel, which appears fit well with this career
business travel professional. Because we seldom have
the opportunity to visit during chapter events you might
just take a moment and put pen to paper to thank Chris,
our unsung professional who supports chapter activities
from behind the scene.
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Financial Report
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Megan Hamilton, MBA, CGMP
Sheraton Austin Hotel
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Meeting Wrap-Ups
April 9, 2015
Understanding Generational Differences
Janet Spies
JFS Events
On April 9, the Holiday Inn Austin Midtown, and
the Laredo CVB hosted our chapter meeting. The food
and beverage provided by our hosts was exceptionally
tasty! Thank you for your hospitality!
Our presentation for the evening was about
generational differences.
Our speaker, Monique
Robertson, started out the presentation
by asking a series
of trivia type
questions that helped us see the
differences in the generations and our
perceptions. Monique went on to discuss
tools that are most helpful in
communicating with individuals in the
different generations. Overall, a very
enlightening presentation!

May 14, 2015
Event Design Trends on a Budget
Our May meeting found us at an Austin tradition!
The Cedar Door!! Our host for the meeting was the Irving
Convention and Visitors Bureau. We
were treated to tasty cocktails and a
full dinner! It was all delicious!
Gary Johnson, CSP, is a
special event designer in the Austin
area. He provided lots of tips and
tricks on how to make an event
shine...on a budget!
He discussed décor, floral
arrangements, and more. It was fabulous! Thank you
Gary!
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June 11, 2015
FREE is Great!
Veronda L. Durden
Texas Department of Assistive and Rehabilitative Services
Donna Johnson provided an informative and lively
presentation
during
the
June
luncheon meeting hosted by the
Waco
Heart
of
Texas
and
DoubleTree Austin hotel. Her topic:
How to Use a Free Platform to Get
Free Payoffs was timely as we asked
questions about the different social
media outlets and discussed ways we can increase the
visibility and membership of our chapter.
Ms. Johnson left us with four great takeaways:
1. The most overlooked feature of Twitter is the search
function. By plugging in a few specific keywords,
you can instantly connect with other like-minded
people in your industry, gain access to potential
sponsors, and use the tool to recruit new members.
2. To get the best results, master one social media
platform and then move on to another.
3. No matter which social network you choose, the key
thing to remember is that it's a dialogue. Don't
automate your accounts. Take the time to engage,
provide value, and join in on the conversation.
In addition to a scrumptious lunch provided by the
DoubleTree Austin we met some of their new leadership.
As I transition off the SGMP Board and my role as the
liaison to the Education Committee I wanted to take the
opportunity to thank the planners and suppliers who make
our chapter so successful.
I have appreciated the
opportunity to play a role in bringing quality education
programs to our members. Thanks for the opportunity to
serve!
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Technology News
Cutting the Cord
Estes Sher
Hilton Americas-Houston
There is something liberating about the idea of
“cutting the cord.” This applies to umbilical cords; phone
cords; Internet cable cords; mouse cords; keyboard cords;
headphone cords, headset cords or cutting your cable TV
Cord (service). The special something you feel is either
the feeling of independence, freedom of movement, and/
or freedom from spending too much money with too little
choices.
Cutting Your Cable TV Cord
With the rise of on-demand, streaming video over
the Internet, e.g., Netflix, Amazon Prime, Hulu, YouTube,
etc., the consumer has the choice of…
 WHERE to get traditional TV content, i.e., wherever
you are at the moment
 WHEN to get traditional TV content, i.e., whenever
you want
 HOW to get traditional TV content, i.e., on any mobile
device (e.g., cell phone, tablet, iPod, laptop, etc.) or
conventional TV set

Also, as content providers, e.g., HBO, decide to
offer their programming directly to customers, and bypass traditional cable (bundling) companies; consumers
can pay for exactly what they want, instead of paying a
premium price for content that includes a lot of programing
they are not interested in.
Cutting Your Mobile Device Cords
Bluetooth technology allows for wireless
connections between your mobile device and your mouse,
keyboard,
headphones
and
headsets.
With a minimum
transmission distance of 10 meters
(or 30 feet), you can have your
mobile device in one place,
charging its battery, while listening
to your favorite tunes while
cleaning your house.
Most new mobile devices
are Bluetooth enabled, allowing
you to “pair” your mobile device to a Bluetooth mouse,
keyboard, headphone or headset. This can
be done without the burden of adding a
USB dongle to an open USB port on your
mobile device, which was required with
older wireless technology. Also, you can
install “hands free” headsets in your car for
additional safety and compliance with local laws that
prohibit talking on your cell phone while driving.
Whether you just want to save money or break
free of the “wired bonds” that are crimping your style, the
time cut the cord is now.
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Book Review
Good Enough for Government Work
Bob Nichols, CGMP
Governor’s Center for Management Development
The Partners In Education 2012 Conference held
in Tulsa, Oklahoma brought together professional
government planners and those who service the
government market.
One of the most significant
presentations was made by a former government
professional Kyle Eastham.
‘Good Enough For
Government Work’ has been
the subject of previous
discussions, however, in our
current
evolving
history
bringing this book to the
attention of our SGMP
TLSCC
community
is
relevant. The majority of the
world most likely only knows
this term as humorous and
or disparaging of those in
government.
Outside of
government it may be
perfectly defined as not
worth the time or effort. Mr.
Eastham’s opening acknowledgements give special
thanks to the thousands of government employees who
continue to do exceptional work, in spite of low pay, no
recognition, incompetent colleagues and supervisors,
restrictive budgets, massive red tape and the may
additional challenges faced daily. His thesis deals with an
insubordinate long-term employee and the apparent low
quality work being performed. Ask yourself this question,
“What is the difference between the government
employee and the public servant?”
How often have you observed incomplete or
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substandard work? We have little or no ability to control
others. We do have the ability to influence others by
consistently exceeding expectations. In today’s world of
being encouraged to go paperless and to refer to any
number of computer programs or apps to conduct
business, being less than perfect is not an option. One
mistyped character changes the expected outcome.
During the recent flooding in Central Texas an
alert was sent out electronically providing a webpage link
to become aware of flooded areas. The link had one
incorrect letter resulting in users not being connected to
flood information, but to a link offering products in support
of flood challenges.
Our actions in responding to
enquiries and providing services set a standard for the
organizations we are associated. All partners in the
meetings industry are being called upon to be extra
vigilant during the process of developing events because
we are finding more participants with a variety of allergies
or dietary desires. Failure to be anything less than
exceeding expectations could result in serious illness for
a participant or staff. Take this one step further. What
outcome would we expect from kitchen staff with an
attitude of ‘good enough’ or the dish washer crew who
are not meticulous in their duties. Much to the surprise of
many, there are no unimportant jobs. Everyone has an
impact on someone, which makes reading or rereading
Mr. Eastham’s book more important today than ever
before.
His book has numerous positive quotes
encouraging exceptional work ethics. Take a few minutes
to connect to www.GoodEnoughForGovernmentWork.org
where a copy of this book can be obtained from Kyle.
When have you heard an Olympic athlete say, “That’s
good enough” and go on to win? Wherever you are,
whatever you do, always strive to exceed expectations,
as this will contribute to the phrase “Good Enough For
Government Work” becoming that high benchmark for
excellence. The only difference between the government
employee and the public servant is their attitude!
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Texas Lone Star Capital Chapter Committees 2013-2015
Awards & Scholarship Committee
Chair: Rob Casias, CMP
Email: President@sgmpaustin.org
Phone: (512) 454-7300

Fundraising Committee
Board Liaison: Susan Ruiz
Email: Fundraising@sgmpaustin.org
Phone: (512) 936-0466

Communications Committees:
Board Liaison: Jackie Ray
Email: Newsletter@sgmpaustin.org
Phone: (361) 886-3563

Membership Committee
Board Liaison: Louis Ledoux
Email: Membership@sgmpaustin.org
Phone: (512) 936-3146

Newsletter Committee:
Chair: Janet Spies
Email: Newsletter @sgmpaustin.org
Phone: (512) 461-3236

Nominations & Elections Committee
Chair: Kim Kizer
Email: nominationselections@sgmpaustin.org
Phone: (512) 637-3286

Website Committee
Board Liaison: Stacy Janecka, CMP
Email: webmaster@sgmpaustin.org
Phone:512-475-4600

JOIN A COMMITTEE!
The benefits of joining a committee within a professional
organization are endless. People get involved for many
reasons. Most importantly however, is the fact that you
feel good about being able to make a difference within
your industry. Plus, you can:
 Learn New Skills
 Meet New People
 Become a Leader

Public Relations Committee
Chair: Carolyn Salinas
Email: PR@sgmpaustin.org
Phone:(512) 463-5556
Community Involvement Committee
Board Liaison: Joe Bedsole
Email: CommunityInvolvement@sgmpaustin.org
Phone: (512) 656-4229

Maximize your ROI (return on investment)!

Education Committee
Board Liaison: Veronda L. Durden
Email: education@sgmpaustin.org
Phone: (512) 377-0600
Education Committee Co-Chairs:
Theresa Campos, CGMP
Email: tcampos@hiausmid.com
Phone: (512) 451-5757

You can make a difference!!

Get involved and reap all the benefits the membership
can offer!

Finance Committee
Chair: Megan Holtz Hamilton, CGMP, MBA
Email: treasurer@sgmpaustin.org
Phone: (512) 404-6950
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Texas Lone Star Capital Chapter
2015 Chapter Meetings

August 9, 2015
Chat ‘n Chow
DoubleTree by Hilton
(Formerly Holiday Inn
Northwest)

August 13, 2015

September 10, 2015

October 8, 2015

Safe Guarding Your Personal & Business Identity

ADA Compliance

Make Your Meetings Matter
Kimberly Bradford-Brown

Crown Plaza
Austin North

TSBVI Campus/Holiday
Inn Austin Midtown

Sponsored by Abilene
CVB
Z Tejas, 6th Street

November 12, 2015

December 3, 2015

January 14, 2016

February 11, 2016

Dealing with Unethical
Behavior on Your Team

Will you speak?

Will you speak?

LUNCH MEETING

Holiday Party, Recognition, Silent & Live Auctions

Can you sponsor?

Can you sponsor?

Hosted by Embassy
Suites San Marcos

Crowne Plaza, Austin

Can you host?

Can you host?

March 4-6, 2016

April 14, 2016

May 12, 2016

May 17-19, 2016

Region V Partners in
Education Conference
(PIE)

Will you speak?

Will you speak?

Can you sponsor?

Can you sponsor?

Can you host?

Can you host?

LaTorretta Lake Resort
& Spa
Montgomery, Texas

SGMP Texas Lone Star Capital Chapter

National Education
Conference
San Diego, CA
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Texas Lone Star Capital Chapter Board of Directors 2013-2015
President

1st Vice President

Robert Casias, CMP
National Guard
Association of Texas
3706 Crawford Avenue
Austin, TX 78731
Phone: (512) 454-7300
e-mail: President@sgmpaustin.org

Louis LeDoux
Texas Department of Assistive
and Rehabilitative Service
4900 N. Lamar Blvd., Mail Code 1408
Austin, TX 78751
Phone: (512)
e-mail: membership@sgmpaustin.org

2nd Vice President

Treasurer

Joe Bedsole
Experience Arlington
PO Box 484
Austin, TX 78767
Phone: (512) 656-4229
e-mail: CommunityInvolvement@sgmpaustin.org

Megan Hamilton, MBA, CGMP
Sheraton Austin Hotel
701 East Eleventh Street
Austin, TX 78701
Phone: (512) 404-6950
e-mail: treasurer@sgmpaustin.org

Secretary

Director (Planner)

Stacy Janecka, CMP
Office of Attorney General
of Texas
P. O. Box 12548
Austin, TX 78711-2548
Phone: (512) 475-4600
e-mail: webmaster@sgmpaustin.org

Veronda L. Durden
Texas Department of Assistive
and Rehabilitative Service
4800 N. Lamar Blvd.
Austin, TX 78756
Phone: (512) 377-0600
e-mail: education@sgmpaustin.org

Director (Planner)

Director (Supplier)

Susan Ruiz
Texas Workforce Commission
101 E. 15th Street, Room 252T
Austin, TX 78778
Phone: (512) 936-0466
Fax: (512) 463-6280
e-mail: Fundraising@sgmpaustin.org

Jackie Ray
Omni Corpus Christi Hotel
900 North Shoreline Blvd.
Corpus Christi, TX 78401
Phone: (361) 886-3563
e-mail: Newsletter@sgmpaustin.org

Immediate Past President

Society of Government Meeting Professionals
Texas Lone Star Capital Chapter
Box 11
Austin, Texas 78767

Kim Kizer
Texas County and District
Retirement System
PO Box 2034
Austin, TX 78768
Phone: (512) 637-3286
e-mail: nominationselections@sgmpaustin.org
SGMP is a non-profit professional organization
of persons involved in planning government meetings either on a full or part-time basis - and those individuals
who supply services to government planners.
Our objectives are to improve the quality and
promote the cost effectiveness of government meetings.

SGMP Texas Lone Star Capital Chapter

Chapter Vision Statement: Meeting professionals
boldly leading the way in education, effective
communication, and efficiency in government meetings
and conferences.
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