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National Education Conference Wrap-Up
Janet Spies
JFS Events
In early May, 24 members (plus or minus a
few members and guests!) traveled to Portland
Oregon for the 2014 National Education Conference
(NEC). It probably goes without saying, but a good
time was had by all!
On the evening of Tuesday, May 6, we
enjoyed a lovely opening session at the Oregon
Convention Center that featured local foods, wine
and craft beers! There was music, a separate room
to watch the Spurs game verses the local Trail
Blazers, henna tattoo artists, and a myriad of other
entertainment provided for the evening – including a
fabulous drum line to get us all moving.
Bright and early Wednesday morning, the
conference was kicked off with an opening
ceremony, general session and a plated breakfast.
Our speaker was Michael Dominguez, Senior Vice
President for MGM Resorts International. He gave a
very dynamic overview of the hospitality and meeting
industry.

Professional Development Conference
information is on page 7 of this issue.
SGMP Texas Lone Star Capital Chapter

The rest of the day provided a number of thought
provoking and career building education sessions as well as
an Expo featuring many exhibitors from around the country.
Wednesday evening the Sam Gilmer Awards
cocktail reception and awards banquet were held.
Attendees got all “gussied up” and enjoyed a yummy dinner
which was complimented with tasty Oregon wines. Our own
Jim Zukowski was honored to present the 2014 Sam Gilmer
Planner Award to SGMP National President Rob Coffman!
(Jim was the 2013 recipient of the award.) Coffman is a
planner with the Office of Special Events for the U.S.
Department of the Treasury. Ted Miller, CHME, CHSP,
CGTP, CGMP, was the 2014 recipient of its Sam Gilmer
Supplier of the Year Award. Miller works in the national
sales office of Starwood Hotels.
The final day of the conference, Thursday, was
chock full of more education sessions; a general session
that provided the “State of the Society” address and Chapter
awards; and a closing session featuring Dr. Jim Hearn with
the U.S. Army Corps of Engineers.
I’m proud to announce that our chapter was
presented with an award for Chapter Operations! Rob and
the entire Board of Directors are to be congratulated for all
of their hard work!
It is not too early to start contemplating the 2015
NEC. The event will be in Minneapolis, MN, April 28-30,
2015. Start working on committees – get points toward a
chapter scholarship! Start visiting with your employer about
the potential benefits of attending this stellar conference.
Hope to see you there!
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Presidents Message
Robert Casias, CMP
National Guard Association of Texas
Hope everyone is off to a great start
this summer! There is lots of news
to report since my last column in the
newsletter.
We had a very successful
SGMP
National
Education
Conference (NEC) in Portland,
Oregon. Final registration numbers
show that we were 13 attendees
down from last year, so not bad
considering the belt-tightening that has been going on in
many state agencies nationwide. We had 19 members
from our chapter representing us at the NEC. During the
Sam Gilmer Awards Banquet, our chapter was
recognized and presented with the 2013-14 SGMP
Chapter Honors Award. This award is presented in
recognition of overall honors in operational performance
toward the fulfillment of the Society’s mission. Bottom
line, your board representatives consistently submit their
monthly committee reports on time each month, and this
allows me to submit my president’s report by the
required deadlines. At our recent chapter lunch meeting
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this month, our scholarship recipients shared with us
what some of their take-aways from the NEC. Keep in
mind that your participation on committees will increase
your chances of winning a scholarship to the 2015
SGMP NEC & Expo that will be held in Minneapolis,
MN, on April 28-30, 2015.
A few days after returning from the NEC, we
were sad to learn of the passing of our dear friend and
chapter member, Harriet Lloyd. She passed away on
May 23, 2014, from injuries she sustained in an
automobile accident. Our thoughts and prayers go out
to Harriet’s family. You can still make a memorial
donation to a college fund that has been set up for
Harriet’s daughter. The fund is with Wells Fargo Bank in
the name of Lisa L. Lloyd, account number 2407318126.
For those of us that attended NEC, we were blessed to
have spent some very memorable times with Harriet in
Portland…she will be truly missed.
We are a few short weeks away from
our Professional Development Seminar (PDS) on
August 15-17, 2014 at the Omni Corpus Christi Hotel.
So get ready to “Catch the Wave of Education: You’ll
“SHORE-LY Learn a GULF Load!” All the information
you need to register and reserve your room at Omni is
on our SGMPAustin.org website. So sign up now so
you won’t miss out on the great networking in Corpus!
Also, we are still looking for members to help on
committees or onsite during the PDS. If you are
interested please contact either of our two co-chairs,
Kimberly
Bradford-Brown
at
Kimberly.BradfordBrown@twc.state.tx.us, or JoAnn Gonzales at
Joann.Gonzales@twc.state.tx.us. We are still soliciting
for Silent Auction donation and sponsorships.
As of last month our Planner to Supplier ratio
held strong at 52.8%. We have a total of 65 planners,
58 supplier and 15 retiree members for a total of 138
chapter members. We still have a few suppliers waiting
to be paired with a planner. If you know of any potential
planner members that may be interested in joining
SGMP, please contact me so that I can reach out to
them and invite them to a chapter meeting or share with
them the great things that we are doing for our industry.
Thanks to all of you for all you do for SGMP. I
hope to see you soon! [4474]

Rob Casias, CMP
Get connected to government meetings
—plug into SGMP!
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From the Editor
Happy 3rd Quarter! Boy! Hope that you all are
enjoying the summer so far. I am personally thrilled that
the 100 degree days have evaded us so far—but I know
those ‘dog days’ of summer are just around the corner!
As happy as I’d like to be, I am VERY sad to
report that one of the brightest lights in our chapter
burned out. Most of you already know that Harriett Lloyd
died very unexpectedly on May 23. Harriett and I had
volunteered to work as greeters at the National
Conference on Tuesday, May 6. I had just spent the
better part of that day with her and now she is gone!! My
heart hurts for my loss, but it breaks for the loss that
must be felt by her dear, sweet family. Please read the
memorial tribute to her and if you are so inclined, make a
contribution to the college fund that was set up to benefit
her daughter, Lisa.
This serves as a reminder to all of us that our
time on earth is limited. God has loaned us to our
families and friends to make a difference! Harriett did
that in spades. To the right of this column, you will find a
couple of quotes by Mother Teresa. They describe
Harriett in every way. We should all strive to do so as
well.
Thanks to all of my loyal newsletter
contributors—I appreciate your commitment to writing for
this publication and the timeliness of your submissions!
As always, if you have any suggestions for the
newsletter OR would like to contribute an article OR
have any questions, don’t hesitate to contact me! I
would
love
to
hear
from
you!
Email:
jspi456@yahoo.com; cell (512) 461-3236.
Onward!

Harriett Lloyd
August 1964—May 2014

Janet Spies
Community Involvement
Karen Krc
Accenture
Our Community Involvement event for the 3rd
quarter will be a clothing
drive for Lisa’s H.O.P.E.
Chest. Lisa’s H.O.P.E.
Chest is an Austin-based
non profit organization
that provides gently used
professional clothes at no
charge to men and women in need. This organization is
different than other “clothes closets” because it is
designed specifically to help individuals, who are in
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transition dress professionally at work and for job
interviews. Lisa's H.O.P.E. Chest began in 1996 based on a
dream by Elissa "Lisa" Benford, who spent a year providing
services out of her home to bring clothing to the larger
Austin community. In 1999, the H.O.P.E. Chest began
collaborating with the Texas Department of Human Service.
The H.O.P.E acronym stands for “Helping Others Progress
Economically.”
It has been a while since our chapter
has donated to this fine non profit. Let’s take
this opportunity to clean our very crowded
closets and bring clothes to the September
Chapter meeting at Z'Tejas. We get clean
closets and those who are in need of clothing
to return to the workforce will reap the benefits- win/win!

September 11—Bring Clothes to Meeting!!
Page 3
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Shining Star on the Horizon
Bob Nichols
Governor’s Center for
Management Development
What common tie
connects the Peace Corps,
VISTA, Kansas University
Jayhawks, Political Science,
the SS UNITED STATES,
and the CIA? Catherine Weir, formerly sales manager at
the Holiday Inn Lady Bird Lake. One of the Texas Lone
Star Capital Chapter’s shining stars is beginning new
adventures as she leaves the hospitality industry.
The daughter of a CIA analyst, Catherine was
born in the home town of Thomas Jefferson—
Charlottesville, Virginia. Her father’s career took her to
Arlington, Virginia, Wokingham, UK, and Vienna,
Switzerland, among other destinations. One of her great
adventures was returning to the United States of America
aboard the great luxury liner S.S. UNITED STATES.
After the CIA, her parents relocated to Kansas, which led
to her entering the University of Kansas, graduating with
a double major in political science and history.
Catherine’s next adventure began with joining
the Peace Corps, being assigned to South Korea
teaching English to Korean educators. Her passion for
the Peace Corps led her to Chicago as a recruiter. From
Chicago she relocated to Dallas with the VISTA Program.
After eight years Catherine sought new adventures.
Within twenty-four hours of arriving in Austin she knew
this was where she was to live.
In 1980 Catherine began a new career with the
hospitality industry as a hostess at the famous Driskill
Hotel. After a period of time she entered the auto sales
business as a customer service trainer.
In 1996
Catherine joined the Holiday Inn Lady Bird Lake in the
sales division, serving until June 30, 2014. During her
tenure with the Holiday Inn she was also an active
member of different hospitality organizations including
SGMP. Her passion for customer service proved to offer
many benefits to the Holiday Inn and meeting industry
organizations. She also became a great resource for UT
volunteers.
Catherine’s colorful enthusiasm energized
numerous TLSCC meetings and events. The chapter
regularly benefitted from her input and coordination in
making use of the Holiday Inn in support of scheduled
events. Through her efforts the
Holiday Inn continued to be a
regular chapter sponsor. This
shining star of the hospitality
industry enthusiastically enters
the roles of our retired members
as she seeks new adventures.
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Karen Krc
Accenture
“When one thinks of generosity of spirit, Catherine
Weir, sales manager at the Holiday Inn at Lady Bird Lake,
comes to mind”. This is the opening line from the first
article I ever submitted for the SGMP newsletter many
years ago. It was in that “Supplier Spotlight” article that we
learned more about the very talented Catherine Weir. It is
only appropriate that I should write her retirement article as
well. In the first article we learned how Catherine, as a
young lady, traveled Europe with her family because of her
father’s career in the state department. Catherine also
volunteered for the Peace Corps and served in South
Korea for two years. When that commitment was over, she
took the long way home, traveling through Japan, Taiwan,
Hong Kong, Vietnam, Laos, Burma, Nepal, the Soviet
Union, Greece, Spain, England and Scotland.
Catherine’s interesting life has shaped her into the
fascinating person she is. Her exuberance and zest for life
is portrayed in all she does. Whether exceeding her hotel
sales goals, volunteering at the Capital Area Food Bank, or
leading a clean-up of Ladybird Lake, Catherine always
gives her utmost. She was awarded Supplier of the Year
multiple times and her
Holiday Inn received Hotel
of the Year honors as well.
We all waited with great
anticipation to see what
festive outfit she would
wear for each holiday.
Catherine has always
been in a class by herself.
She will be sorely missed
at each meeting and the
various annual SGMP
Conferences.
When I asked Catherine what she will be doing in
retirement, Catherine replied, “Whatever the heck I want to
do!” You can be sure whatever she chooses to do,
Catherine will do it with the same passion and aplomb she
has always displayed. All of the members of the Texas
Lone Star Chapter wish Catherine much joy and happiness
as she begins the next chapter of her very colorful life. We
will miss this versatile and consummate professional and
bid her a fond farewell. Thankfully we will still have the
chance to cross paths with her, whether it is on the hill at
Zilker Park for summer theatre, dancing to live music or
perusing the artwork at the Blanton Museum on third
Thursday. Catherine is a true work of art, blessed with a
giving heart and one heck of classy lady. She may no
longer be working, but will never be retired.
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Technology Today
Use VOIP Software to Make Free Phone Calls from
your Windows, Apple and Android Devices
Estes Sher
Hilton Americas-Houston
VOIP (Voice Over Internet Protocol) enables you
to make free phone calls over the Internet
using cell phones, iPads, iPods,
desktops, laptops, tablets and other
digital devices. All you need is (1) the
right software, (2) a high-speed Internet
connection and (3) your digital device
(Note: If your device does not have a built-in
microphone, you might need to add an extension
microphone).
The following software programs should work
with your Windows, Apple and/or Android devices and
can be easily downloaded from the Web or your Apple or
Android store on your digital device.
Popular Window Based VOIP Software
 Skype
 Google Voice
 Mumble
 Ventrilo
 Fring
Popular Apple (iOS) Based VOIP Software
 Skype
 Cisco Jabber
 WePhone
 Phone Booth
 Talkatone
Popular Android Based VOIP Software
 Skype
 Mobile VOIP
 Viber
 VOIPDiscount
 WiCall
Don’t limit your calling options to just your phone
or your current phone service. Add the right software to
your other digital devices to expand your calling options
and you might just save some money at the same time.
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Financial & Fundraising Reports
FINANCIAL REPORT
April—June 2014
Megan Hamilton, MBA, CGMP
Sheraton Austin Hotel
INCOME
Monthly Meeting Dues .................................. $1,387.03
Raffles ............................................................... 424.00
Revenue Share ................................................. 875.00
PDS Sponsorship .............................................. 250.00
PDS Registration ............................................... 293.03
Chapter Shirt Sales ........................................... 525.00
Networking Event & Feed the Pig...................... 196.48
PIE Seed Money Refunded ............................... 273.13
Total Income: .............................................. $4,223.67
EXPENSE
Monthly Meeting Fees .................................... 1,800.00
Banking Fees ...................................................... 45.75
NEC Board Expenses .................................... 2,917.46
NEC Scholarship Expenses ........................... 1,985.07
Chapter Shirts ................................................... 643.71
PO Box Annual .................................................... 56.00
Total Expenses: .......................................... $7,447.99
FISCAL YEAR Results
July 2013 – June 2014
Net Income/Loss for year .......................... ($2,995.14)

Susan Ruiz
Texas Workforce Commission

Thanks to all of our donors in the second
quarter of the year! We appreciate you!
Donors
Kim Kizer
Theresa Campos
Grace Nied
Janet Spies
Rebecca McLaughlin
Catherine Weir
Valerie Sparks
Aileen Ramos
Karen Krc
Carol Abbott
Jackie Ray
Bob Nichols
Joe Bedsole
Veronda Durden
Travis Milan
Rhonda Durst
Jana Ibarra
Louis LeDoux

Property / Business
TCDRS
Holiday Inn – Austin Midtown
Grace Nied Consulting
JFS Events
Holiday Inn Select Tyler
Holiday Inn - Lady Bird Lake
Hospitality Social Selling
Laredo CVB
Accenture
Mesquite CVB
Omni Corpus Christi Hotel
Governor’s Center Mgt. Dev.
Arlington CVB
DARS
South Padre CVB
Retired
Crown Plaza Hotel
DARS
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Professional Development Seminar
Janet Spies
JFS Events
Thanks in advance to our hosts—Omni Corpus
Christi Hotel and Corpus Christi CVB!
The PDS committee, headed by Kimberly
Bradford Brown and Joann Gonzalez, has
planned a full weekend for your enjoyment,
complete with some time to explore the city
on your own!
The opening keynote speaker for
the weekend is Robb Overholt.
From
Austin, Texas—the live music capital of the
world—
Robb
delivers
a
rousing
presentation that has been described as
“masterful storytelling, comedic genius and
some well-placed tunes,” that “bring
practical insights and produce powerful
results in a highly engaging way.”
We should all be ‘pickin and grinning’ the rest of
the weekend!
The weekend will be capped off
with a presentation by Los Ellis. Also
from Austin, Los delivers an inspirational
message coupled with current and
coveted knowledge of the business
world, which rivals the best resources
published and recorded. You will leave
Corpus uplifted and ready to rock your
world.
As always, there will be a silent auction and lots of
raffles in addition to a trade show which will provide ample
opportunity for planner members to visit our supplier
members to check out their properties and cities.
Finally, during the weekend, we want to make an
impact in some way on the local community, so we will be
raising money for the Good Samaritan Rescue Mission.
Good Sam is a 203-bed homeless shelter in Corpus
Christi. The organization is run by the homeless for the
homeless and has been making a difference in Corpus
since 1953. Please be generous!

The tentative agenda for the conference is:
Friday, August 15th
3:00pm-6:00pm
6:30pm – 10:30pm
Saturday, August 16th
7:00am – 8:00am
7:30-8:15
8:15-8:30
8:30-9:30
9:30-9:45
9:45-10:45
10:45-11:00
11:00-12:00pm
12:15-1:30
1:45-2:45
2:45-3:00
3:00-4:00
4:00-6:00

Sunday, August 17th
7:45am-8:45am
8:45-9:00
9:00-10:00
10:00-11:00
Now is the time to register for the conference!
Registration fees are:
 Members: $50 before August 1, $75 after
 Guests: $50 before August 1, $75 after
 Non-Members: $75.00, before August 1, $100 after
Exhibitors: $50 for TLSCC Members; $100 for nonmembers

SGMP Texas Lone Star Capital Chapter

Registration
Welcome Reception –
Brewster Street Ice House
Registration
Breakfast on your own
Announcements
Opening Keynote
Robb Overholt
Break
Session #1
Break
Session #2
LUNCHEON
Session #3
Break
Session #4
Exhibitor Tour & Trade Show
Omni Hotel Reception
Silent Auction
DINNER ON YOUR OWN
Breakfast on your own
Announcements
Closing Keynote
Los Ellis
Charity Gift Presentation
Final Raffle/Wrap-up
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Welcome New Member!
Karen Krc
Accenture
Born in Eunice, and raised in Iota, Louisiana,
Damon Rachal is a new member to our Texas Lone Star
Chapter of SGMP. Damon was hired
as a sales manager at the Omni San
Antonio Hotel at the Colonnade in
November 2013. Damon knew he
wanted to work in the hotel industry
because of the many opportunities
afforded him to meet people from
different organizations and companies.
Damon started in hotels as a banquet
manager
in
2005,
became
a
Convention Services Manager, where

he obtained a CMP certification, and has been in group
sales for the past 3 years. He is obviously quite familiar
with all the many nuances of the hospitality industry.
When Damon joined the Omni team in 2013, he was
assigned the government market. He looks forward to
increasing his knowledge of government meetings and
events, including earning his CGMP. Damon’s current
professional goal is to become a director of sales with
Omni Hotels and Resorts one day.
In his personal life, Damon enjoys traveling and
camping with his wife of five years, and spending time
with their two dogs. He and his wife have an altruistic
desire to participate in mission trips to third world
countries to help the less fortunate. Let’s offer a
collective and hearty SGMP welcome to Damon Rachal.
Be sure to say hello and introduce yourself to him at our
next meeting!
REMINDER—Look for your membership ID number
in this newsletter. If you find it (it could be in the
middle of a paragraph like this [1234]) send an
email to newsletter@sgmpaustin.org no later than
August 10, 2014. You will receive free admittance
to the Septermber, October or November chapter
meeting!

SGMP Texas Lone Star Capital Chapter
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In Memoriam

Harriett Lloyd
1964—2014

Harriett Lorraine Lloyd passed from this life on May 23, 2014 in
Buda, Texas. Harriett was born on August 10, 1964 to Phyllis Sickels. She
was married to Paul Lloyd on September 22, 1990. They enjoyed a happy
and joyful life together with their family and friends.
Harriett is survived by her loving husband Paul, her 2 daughters,
Lisa and Andrea Lloyd, her son and daughter-in-law, David and Heather
Lloyd and their daughter Aurora Lloyd. Harriett’s family was the most
important and special thing to her. She enjoyed spoiling her children and
feeding her husband.
Harriett, a die-hard Pittsburg
Steelers fan, was the hostess-with-themostest, cooking and providing for anyone
and everyone. She will always be remembered for her selflessness and kind demeanor.
She was constantly trying to make everyone comfortable and happy. Anyone who met
her loved her instantaneously. Her sweetness and spirited laugh will be missed.

What a joy to have
known Harriett!
~ Anita and Jim
Zukowski
God Bless..I will
always
remember
Harriet for her
sweet smile and
her kind
soul.~ Jean
Woellner
Harriett was full of life and such a giving person. My condolences
to her family.~ Susan Ruiz
I'm so grateful that I got to know Harriett and her sweet soul. May
God give peace and comfort to her family and friends, her coworkers
and SGMP family. She will be missed by all.~ Stacy Janecka
Oh my stars, where do I begin? Paul and Lisa, I loved the lady you
lent to our office every day. What a beautiful, caring, devoted,
compassionate person. I am better for having known Harriett and am
so blessed to have been part of her TCDRS family for nearly 5 years.
My heart goes out to the entire Lloyd family and TCDRS family, I'm
so sorry for all of our loss. I love you Harriett. Until I see you
again.....~ Kim Kizer
Lloyd family - you are all in my thoughts and prayers. I knew
Harriett through SGMP. She had a presence, a smile and a laugh that
made people want to be her best friend! I am so blessed to have
known her.
~ Janet Spies
SGMP Texas Lone Star Capital Chapter

Gave considerable thought
about how Harriett affected
my life. Many credible
thoughts, with this being the
most pronounced when
thinking of Harriett. "The
true measure of a man is how he treats someone who can do him
absolutely no good." --- Samuel Johnson, 1709-1784, (English poet,
essayist, moralist, literary critic, biographer, editor
and lexicographer.) Our relationship was only professional, however,
she is that beacon of the lighthouse offering safe passage. I am the
better for having been in her company.~ Bob Nichols
My deepest condolences to her family. She was such a warm and
kind soul. ~ Connie Silva Ramos
What I remember most about Harriet is her smile and willingness to
volunteer to work for a worthy cause. I met Harriet through our
association with the Texas Lone Star Capital Chapter of SGMP. A
few of our chapter members recently spent a great week with her in
Portland, Oregon at our national conference. On behalf of our entire
TLSCC membership I want to extend our condolences to the Lloyd
family. I hope that that the great memories you shared with Harriet
will carry you through this very difficult time.~ Rob Casias

My sincerest condolences to Harriett's family. Earth has no sorrow
that heaven cannot heal. God bless.~ Kim Brown
Bless her family! Always wearing a smile-she will be missed! ~
Theresa Campos
She will be missed. ~ Jackie Byrne Ray
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Meeting Wrap-ups
LinkedIn and Hot Dogs —April 2014
Theresa Campos
Holiday Inn Austin Midtown
April’s meeting was a great success! Hosted by
my hotel and Visit El Paso (CVB), our theme for the
meeting was “Take Me out to the Ball Park!”
Visit El Paso CVB was promoting the opening of
their new baseball field and introduction of their team,
the El Paso Chihuahuas. Attendees were treated to a
menu featuring a variety of stadium-themed food
including Cracker Jacks, hot dogs, popcorn, cotton
candy and Frito pie. Of course the standard stadium
beverages were flowing as well. [12353]
Our speaker for the evening, Valarie Sparks, is
the leading LinkedIn expert for the hospitality industry.
She provided some valuable information for
the attendees on enhancing their LinkedIn
presence for business and personal use.
She is known for her high-energy, highcontent, get-to-the-ROI LinkedIn virtual and
in-person Social Selling Workshops and
she did not disappoint.
Leadership—May 2014
Janet Spies
JFS Events
If you did not attend the May meeting, then you
definitely missed out on an AMAZING session with Dr.
Todd Dewett! This was not your ordinary boring session
on leadership. Dr. Dewett provided an energetic, funny,
inspiring and motivational session. He created a new

sense of what’s possible
through authentic leadership.
Using this perspective, the
session
addressed
core
aspects of leadership including
communication,
decisionmaking, motivation and conflict
management.
Our host for the
meeting, Embassy Suites San
Marcos, provided a delicious
lunch as well!
Team Building and NEC ReCap– June 2014
Theresa Campos
Holiday Inn Midtown Austin
Our host for the May meeting was the
Doubletree by Hilton North. They provided a lovely
setting and a great meal for the luncheon.
NEC scholarship winners, Bob Nichols, Theresa
Campos and Gina Garcia-Vega, provided short recaps of
sessions they attended during the national conference.
J.D. Hogan,
training
specialist, curriculum developer,
and facilitator at the Texas
Workforce Commission, gave a
great presentation that was very
well received by the attendees.
His topic was team building.
The session helped team
members recognize and understand their team roles and
how each member is an integral part of the team.

Up-Coming Event
September 11, 2014—Ethics
Janet Spies
JFS Events
Join us at Z-Tejas on Thursday, September 11,
2014 (5:00-7:00) for an evening of good food, good
friends and a presentation on ethics!
Our meeting will be hosted by the lovely Lisa
Grinstead and the Lubbock CVB. Our speaker for the
evening will be Captain Jerry Kovar with the Travis
County Sherriff’s Department. Captain Kovar also serves
as an Adjunct Professor with Texas
State
University
and
Austin
Community College.
Our topic — Ethics. Most
professional certifications require
individuals to take ethics courses
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on an annual basis. This is our update and review of the
topic—Definitely something we can all use in our
professional and personal lives.
Remember that our 3rd quarter community
involvement activity is collecting professional clothing for
Lisa’s Hope Chest. (see article on page 3)
This is a great time to clean your closets of all
excess clothing and items that create those ethical
dilemmas!
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Recipe of the Quarter
DoubleTree Hotel (Copycat)
Chocolate Chip Cookies
INGREDIENTS
1/2 cup rolled oats
2-1/4 cup all-purpose flour
1-1/2 tsp. baking soda
1 tsp. salt
1/4 tsp. cinnamon
1 cup butter, softened
3/4 cup brown sugar, packed
3/4 cup granulated sugar
1-1/2 tsp. vanilla
1/2 tsp. lemon juice
2 eggs
3 cups semi-sweet, chocolate chips
1-1/2 cup chopped walnuts

INSTRUCTIONS
Grind oats in a food processor or blender until fine. Combine the ground oats with the flour, baking soda, salt and
cinnamon in a medium bowl.
Cream together the butter, sugars, vanilla, and lemon juice
in another medium bowl with an electric mixer. Add the
eggs and mix until smooth. Stir the dry mixture into the wet
mixture and blend well. Add the chocolate chips and nuts
to the dough and mix by hand until ingredients are well
blended.

For the best results, chill the dough overnight in the refrigerator before baking the cookies.
Spoon rounded 1/4 cup portions onto an ungreased cookie
sheet. Place the scoops about 2 inches apart. Bake in a
350°F oven for 16-18 minutes or until cookies are light
brown and soft in the middle. Store in a sealed container
when cool to keep soft.

Professional Development
Terrence Crayton
Data Security Administrator, Omni Hotels and Resorts
Social Networking is a platform to build social
relations among people who share interests, activities,
backgrounds or real-life connections. A social network
service consists of a representation of each user (often a
profile), his social links and a variety
of additional services. Social
networking is web-based services
that allow individuals to create a
public profile, to create a list of
users with whom to share
connection, and view and cross the
connections within the system. Most
social network services are webbased and provide means for users
to interact over the Internet, such
as e-mail and instant messaging.
Social network sites are varied and they incorporate new
information and communication tools such as mobile
connectivity, photo/video/sharing and blogging.
Social networking sites have become very
popular avenues for people to communicate with family,
friends and colleagues from around the corner or across
the globe. While there can be benefits from the
collaborative, distributed approaches promoted by
responsible use of social networking sites, there are
information security and privacy concerns. The volume
and accessibility of personal information available on
social networking sites have attracted malicious people
who seek to exploit this information. The same
technologies that invite user participation also make the
sites easier to infect with malware that can shut down an
organization's networks, or keystroke loggers that can
steal credentials. Common social networking risks such
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as spear phishing, social engineering, spoofing, and web
application attacks attempt to steal a person's identity.
Such attacks are often successful due to the assumption
of being in a trusting environment social networks create.
Tips: [2296]
 Use and maintain anti-virus software
 Use caution when clicking a link to another page or
running an online application
 Use strong and unique passwords
 If screen names are allowed, do not choose one that
gives away too much personal information
 Be careful who you add as a "friend," or what groups
or pages you join. The more "friends" you have or
groups/pages you join, the more people who have
access to your information
 Do not assume privacy on a social networking site.
For both business and personal use, confidential
information should not be shared
 Use discretion before posting information or
commenting about anything. Once information is
posted online, it can potentially be viewed by anyone
and may not be retracted afterwards
 Configure privacy settings to allow only those people
you trust to have access to the information you post.
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National Education Conference—Scholarship Winner Reports
Jim Zukowski
Contract Planner

Theresa Campos
Holiday Inn Austin Midtown

Session: Navigating Cultural, Religious & Medical Dietary
Restrictions To Create Memorable Menus
Speaker: Chris Young
Mr. Young is a U.N. Diplomat who works as a
trainer for local governments. He has spent considerable
time on the road all over the world and serves as the
Chief of Protocol in the state of Georgia. By training he is
a lawyer.
He emphasized that food tells a story. It’s all
about the food. His mentor, Chef Andreas, emphasizes
that food creates experiences and it is always necessary
to frame something in the mind prior to cooking.
Over the last twenty years, entertaining has
changed considerably. Today food experiences are more
relaxed and less formal. It is essential to always ask
questions, especially where your guests are coming from.
Note the following: Religious Restrictions;
Robert Nichols
Governor’s Center for Management Development
Session: “Diversity, Accessibility, and Opportunity: why
ADA Matters”
Speaker: Dr. Gabrielle Gabrielli’s
Change Your Words, Change The World
The 2014 SGMP National Education Conference
held in Portland, Oregon offered all of us an opportunity
to experience the great out doors while still remaining
within the city. Portland is a thriving city offering full
service public transportation accommodating the full
public.
Dr. Gabrielle Gabrielli’s breakout session
“Diversity, Accessibility, and Opportunity: why ADA
Matters” contributed to our appreciation of what we were
seeing first hand in the Green City. Dr. Gabrielli’s session
offered an opportunity to see the benefits of diversity, not
just for he “differently-abled”. Interactive discussions on
legal accessibility requirements for planners and suppliers
provided a platform to better understand the
consequences of not following ADA. This led to a future
discussion about the power of words on the world around
us.
Dr. Gabrielli’s presentation included a video clip,
available on YouTube, “The Power of Words”. This video
shows an aging man sitting on a cardboard box with a tin
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Cultural Restrictions (which can be rooted in religion);
Taste Restrictions—Food taboos are based on culture,
religion and taste; Avoid serving any dish for which that
country is renowned.
Food is a trademark of your culture, so it is
essential that food be authentic. When planning to create
your food experience, look at foods that are local and in
season. In urban settings, the “farm to table” food
preparation is hugely popular.
In dealing with dietary restrictions, plan your
menu based on the company that has been invited.
Eliminate any obvious foods that would be “taboo.” But it
is necessary to have a “just in case” option for standard
restrictions. Mr. Young also emphasized that you can
help wait staff by “marking” the dining room chairs for
individuals with special dietary needs.
When serving wine, Mr. Young feels that opening
a bottle of wine is an “amazing trip somewhere.” He
closed his entertaining session by emphasizing that
“stressed” is “desserts” spelled backwards!

cup and cardboard sign, “I am blind please help” in a
thriving business district. People pass by with a few
dropping coins on his cardboard matt. A young lady in
attractive green shoes stops in front of the man, kneels
down, picks up his sign, turns it over and writes. She
then replaces the sign and moves on. Shortly many coins
begin to drop by the aging blind man. Later in the day the
young woman returns and stands in front of the man.
Having reached out and felt her shoes the first time, he
again feels the shoes, recognizing her. He then enquires
what she wrote. She responds, “It’s A Beautiful Day and I
Can’t See It.” When we look up at the many clouds in the
sky is this interpreted as a cloudy day, or rather a day of
beautiful sun rays gleaming through a puffy sky.
How many times during the course of a day do
we hear or see demeaning words used?
This
presentation by Dr. Gabrielli offers each of us an
opportunity to reevaluate how we approach one another
in language and action. In our business of event planning
and presentation simple positive verbal gestures can turn
an ordinary event into a spectacular occasion.
A
significant outcome is ”Change your words. Change your
world.” How do you see the day? This scholarship
opportunity offered by the Texas Lone Star Capital
Chapter provides new possibilities to enhance my vision
of the world around me.
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Gina Garcia-Vega,
Hays CISD Community Ed
Session: Advanced Negotiations for Success
Speaker: Deborah Gardner
Most people have the experience of being basic
negotiators or even intermediate negotiators. The more
we negotiate the more techniques we accumulate and
become better negotiators. What comes next will add to
your toolbox to become a successful advanced
negotiator.
First, let’s acknowledge that struggling with
negotiating comes from a deep feeling that goes back to
our childhood. Remember that birthday cake where you
gave yourself the big piece of cake just because it was
YOUR birthday? Everyone else got smaller pieces. Can
you see where the selfishness came from? This
selfishness has been carried into adulthood and
encourages you to fight for what you want instead of
making it a win-win situation. How can we change this
experience to help us bring value to the negotiating
process for both parties?
Have you ever thought of negotiating as a way of
getting into someone’s head or mindset? Negotiating is
just that. How do we prepare to do this? By doing our
research on the other party and preparing ourselves with
questions. Remember knowledge is power! Once in the
meeting, pay close attention to what is being said.
Maintain a positive tone. Relay what you know and
Janet Spies
JFS Events
Session: Twitter 101: How to Get Started
Speaker: Valerie Sparks
Have you fully embraced social networking? I
know that I have not. Some days, I’m not sure that I want
to. BUT I know that I need to know more about it.
I attended Ms. Sparks session on Twitter to find
out why I need it and how I should do it.
Ms. Sparks provided a number of really good
reasons that a professional in the hospitality/event
industry should use Twitter including:

1) personal brand exposure;
2) become an industry influencer; [2600]
3) stay current on professional and personal topics of
interest;

4) promote organization you represent;
5) promote professional affiliated organizations; and
6) stay on top of mind to professional network.
Wow! Who knew that I had a personal brand. I
never thought of my professional life in that way. But the
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provide options. Take some risks.
Everyone should see negotiating with a
“negotiadating” mindset. This is like the search and
screen technique that is used when looking for a spouse.
The negotiadating process is described as “slowing down
before speeding up.” For example, a planner can use the
negotiadating formula which includes the categories 1)
must haves, 2) would like, and 3) tradable. The must
have could be the date scheduled, would like could be to
have beverages and popcorn for the afternoon break and
a tradable could be something you can forego like the
beverages. This is the same formula you would use if you
were looking for a spouse, correct?
The concept behind this formula is that there are
multiple offers of negotiations or MOON. Suppliers moon
planners and planners have to be prepared to stop and
think about what they collected for their formula and not
compromise. In most cases, suppliers are looking for
“yes” to get closer to what they want. If there are “no’s”
suppliers will moon you again. Negotiators must be
flexible and ready to take risks or present options so the
meeting can end in a successful win-win negotiation.
The key to advanced negotiations is to be
prepared with information to keep the communication
rolling and playing the game because what you want is
important to you, the planner, and the supplier.
“Let us never negotiate out of fear, but never fear
to negotiate” –John F. Kennedy
more Ms. Sparks spoke, the more I understood that in
order to meet and/or surpass my goals, I had to stand out
in the crowd.
Of course the first step in becoming a twitter-er,
you must create an account with a username. Ms.
Sparks provided tips in securing a name and suggested
that the user avoid underscores and numbers. ( am
already an ‘epic fail’ in this arena. My twitter user name is
‘jspi456.’ OOPS!)
Step two is to complete a bio. Users and
followers need to know something about you. In creating
your bio, answer the following questions:
 What do you do?
 Where do you do it?
 Why does the organization (place you “do it”) matter?
Then, establish personal topics of interest and
create or identify relevant hashtags.
Step three: create a plan for use. Determine how
much time you will spend on this activity in advance.
Choose who you follow carefully and follow your
‘followers’ when appropriate. Make sure that your tweets
have value.
After an hour, I know that I need lots more
training on this. AND I should be hearing something other
than Michael Jackson’s famous song—Rockin Robin.
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Humor in Hospitality
PLANNING to visit a small Midwest town, a man sent
a letter to the small hotel as follows: "I would very
much like to bring my dog with me to your hotel and
wondered if you would be willing to allow him to stay
with me in my room at night?"
The reply came back very quickly: "I've been
operating this hotel for many years and in all of that
time I have never had a dog steal towels, bed clothes,
silverware or pictures off the wall. I've never had to
evict a dog in the middle of the night for being drunk
and disorderly and I've never had a dog leave without
paying his bill. Your dog will be very welcome and, if
he will vouch for you, you will be welcome also."

----WHEN the couple were checking out of the hotel, the
husband questioned an item on the bill. "What's this
$25 daily charge for fruit'?" he asked. "We didn't eat
any fruit." "Well, it was put in your room everyday. It's
not our fault if you didn't take advantage of it." "I
see," said the man, and promptly deducted $ 150
from the bill. "What are you doing?" sputtered the
manager. "I'm subtracting $50 a day for your kissing
my wife." "What do you mean? I didn't kiss your
wife." "Ah," said the man, "but she was there."

----MY HUSBAND went on a sudden business trip, and I
went with him. It was soon apparent he couldn't wrap
things up in a day, so his employer put us up for the
night in a luxury hotel. We found a convenience store
and
bought
toothbrushes
and
other
necessities. When we entered the lobby of the hotel,
each of us toting a paper bag filled with supplies, the
hotel manager looked us over. Raising an eyebrow,
he intoned haughtily, "Matched luggage?"

----WE FOUND a charming bed-and-breakfast place
nestled in the White Mountains of New Hampshire.
Though enchanted, I nonetheless had some
questions about the accommodations. "Does the
room have its own bath?" I asked. The proprietor's
answer was terse and to the point: "If no one else
comes, it does."

----AS A FRONT desk clerk in a motel, I have guests fill
out a registration card. The last line — "Firm?" — is
for our business clientele, as we keep a record of
companies that patronize us regularly. One day a
guest demanded to know why we wanted such
personal information. Confused by her reaction, I
read her card. For "Firm?" she had written: Yes, very!
What of it?
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Texas Lone Star Capital Chapter Committees 2013-2015
Awards & Scholarship Committee
Chair: Rob Casias, CMP
Email: President@sgmpaustin.org
Phone: (512) 454-7300

Fundraising Committee
Board Liaison: Susan Ruiz
Email: Fundraising@sgmpaustin.org
Phone: (512) 936-0466

Communications Committees:
Board Liaison: Jackie Ray
Email: Newsletter@sgmpaustin.org
Phone: (361) 886-3563
Newsletter Committee:
Chair: Janet Spies
Email: Newsletter @sgmpaustin.org
Phone: (512) 461-3236
Website Committee
Board Liaison: Stacy Janecka, CMP
Email:webmaster@sgmpaustin.org
Phone:512-475-4600
Public Relations Committee
Chair: Carolyn Salinas
Email: PR@sgmpaustin.org
Phone:(512) 463-5556

Membership Committee
Board Liaison: Louis Ledoux
Email: Membership@sgmpaustin.org
Phone: (512) 936-3146

Nominations & Elections Committee
Chair: Kim Kizer
Email: nominationselections@sgmpaustin.org
Phone: (512) 637-3286
JOIN A COMMITTEE!
The benefits of joining a committee within a professional
organization are endless. People get involved for many
reasons. Most importantly however, is the fact that you
feel good about being able to make a difference within
your industry. Plus, you can:
 Learn New Skills
 Meet New People
 Become a Leader

Community Involvement Committee
Board Liaison: Joe Bedsole
Email: CommunityInvolvement@sgmpaustin.org
Phone: (512) 656-4229

Maximize your ROI (return on investment)!

Education Committee
Board Liaison: Veronda L. Durden
Email: education@sgmpaustin.org
Phone: (512) 377-0600
Education Committee Co-Chairs:
Grace Nied, CGMP
Email: gnied@austin.rr.com
Phone: (512) 589-8231
Theresa Campos, CGMP
Email: tcampos@hiausmid.com
Phone: (512) 451-5757

Get involved and reap all the benefits the membership
can offer!
You can make a difference!!

Finance Committee
Chair: Megan Holtz Hamilton, CGMP, MBA
Email: treasurer@sgmpaustin.org
Phone: (512) 404-6950

Are you new to SGMP?
We’d love to profile you in our next issue of this newsletter!
Please contact:
Karen Krc
karen.r.krc@accenture.com
SGMP Texas Lone Star Capital Chapter

OR

Robert Nichols
buffalobob@austin.utexas.edu
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Texas Lone Star Capital Chapter
2014 Chapter Meetings
January 9, 2014

February 13, 2014

Chapter's Birthday (Lunch)
Money Saving Tips

Soar 2 Success-First Lead
Yourself
Elizabeth McCormack

Hilton Garden Inn

Marriott Round Rock

11:30 am—1:00 pm

5:00—7:00 pm

April 10, 2014

May 1, 2014

June 12, 2014

Leadership
Todd Dewett, Phd

NEC Recap/Team Building
JD Hogan &
NEC Scholarship Recipients

LinkedIn
Valerie Sparks

El Paso CVB/
Holiday Inn Midtown

Embassy Suites San Marcos

5:00—7:00 pm

11:30 am—1:00 pm

July 10, 2014

August 15-17, 2014

Lone Star Riverboat
Dinner & Networking Cruise

Professional Development
Seminar and Silent Auction

6:30—8:30 pm

Omni Corpus Christi Hotel

March 7-9, 2014
Partners In Education
Conference
Houston Westchase Hilton

DoubleTree by Hilton (North)
11:30 am—1:00 pm

September 11, 2014
Ethics
Captain Jerry Kovar
Lubbock CVB/Z’Tejas
(downtown)
5:00—7:00 pm

October 9, 2014

November 13, 2014

December 4, 2014

Meeting Nightmares
& Solutions
Grace Neid

Negotiations
Mary Cearley

Silent Auction

Sheraton Hotel
5:00—7:00 pm
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Holiday Inn Town Lake
5:00—7:00 pm

Crowne Plaza
5:00—7:30 pm
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Texas Lone Star Capital Chapter Board of Directors 2013-2015
President

1st Vice President

Robert Casias, CMP
National Guard
Association of Texas
3706 Crawford Avenue
Austin, TX 78731
Phone: (512) 454-7300
e-mail: President@sgmpaustin.org

Louis LeDoux
Texas Department of Assistive
and Rehabilitative Service
4900 N. Lamar Blvd., Mail Code 1408
Austin, TX 78751
Phone: (512)
e-mail: membership@sgmpaustin.org

2nd Vice President

Treasurer

Joe Bedsole
Experience Arlington
PO Box 484
Austin, TX 78767
Phone: (512) 656-4229
e-mail: CommunityInvolvement@sgmpaustin.org

Megan Hamilton, MBA, CGMP
Sheraton Austin Hotel
701 East Eleventh Street
Austin, TX 78701
Phone: (512) 404-6950
e-mail: treasurer@sgmpaustin.org

Secretary

Director (Planner)

Stacy Janecka, CMP
Office of Attorney General
of Texas
P. O. Box 12548
Austin, TX 78711-2548
Phone: (512) 475-4600
e-mail: webmaster@sgmpaustin.org

Veronda L. Durden
Texas Department of Assistive
and Rehabilitative Service
4800 N. Lamar Blvd.
Austin, TX 78756
Phone: (512) 377-0600
e-mail: education@sgmpaustin.org

Director (Planner)

Director (Supplier)

Susan Ruiz
Texas Workforce Commission
101 E. 15th Street, Room 252T
Austin, TX 78778
Phone: (512) 936-0466
Fax: (512) 463-6280
e-mail: Fundraising@sgmpaustin.org

Jackie Ray
Omni Hotels Corpus Christi
900 North Shoreline Blvd.
Corpus Christi, TX 78401
Phone: (361) 886-3563
e-mail: Newsletter@sgmpaustin.org

Immediate Past President

Society of Government Meeting Professionals
Texas Lone Star Capital Chapter
Box 11
Austin, Texas 78767

Kim Kizer
Texas County and District
Retirement System
PO Box 2034
Austin, TX 78768
Phone: (512) 637-3286
e-mail: nominationselections@sgmpaustin.org
SGMP is a non-profit professional organization
of persons involved in planning government meetings either on a full or part-time basis - and those individuals
who supply services to government planners.
Our objectives are to improve the quality and
promote the cost effectiveness of government meetings.
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Chapter Vision Statement: Meeting professionals
boldly leading the way in education, effective
communication, and efficiency in government meetings
and conferences.
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